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PAT VAN DE

Thyc pham déng lanh va ché bién san duoc xem la
mot giai phap giai phap toi wu doi véi nhirng nguwoi noi
tro it thdi gian

Céc doanh nghiép ché bién thay san tap trung vao
xuat khau ma it quan tdm dén thij trwdng ndi dia.

- S6 lwong siéu thi & TPHCM ngay cang tang nhung
chwa cbé mét nghién clru nao de Qénh gia thi h[éu cla
khach hang siéu thj trong nwéc doi véi san pham thay
san doéng lanh.

—

“THI HIEU CUA KHACH HANG SIEU TH| TPHCM
POl VOI SAN PHAM THUY SAN DPONG LANH




Dia chi: 34, dwong 3 Thang 2, quan 10,
Thanh phd H6 Chi Minh.




Gi&i thiéu siéu thi

Dia chi: 168, dudmng Nguyén Dinh Chiéu, quan 3,
Thanh phé H& Chi Minh. '

MUC TIEU DBE TAI

Xac dinh ty 1é ngudi mua hang thay san
dong lanh sau khi xem xét, Ilwa chon.

Péanh gia thi hiéu ngudi tiéu dung doi
7 v&i mat hang thay san déng lanh.

o Xac dinh cac yéu t6 anh huwéng dén quyét
/" dinh mua san pham.

Xac dinh xu hwéng tiéu dung trong twong
7 lai doi v&i san pham thay san déng lanh.




PHUONG PHAP NGHIEN cUU

Thei gian:
thang 3 — 9/200

Ty 4 )
Phong van thong ké mo
trwee tiep 350 } ta va so sanh
khach hang Quan sat khach voi MS Excel,
tai 3 siéu thi hang tai khu SPSS.

qua bang cau vire thay san - J

héi soan san. déng lanh.

\§ J

Ty |& ngwdi mua san pham thay san déng lanh

sau khi ghé xem

MAXIMARK SAI GON CO.OP MART
Tansuat  Tylé  Tansuat  Tylé  Tan suat Ty 1&
SANG
Mua 230 52,15% 146 50,87% 702 61,96%
S6 nguoi dén 441 100% 287 100% 1133 100%
CHIEU
Mua 222 44.,40% 163 48,51% 774 62,02%
S6 nguoi dén 500 100% 336 100% 1248 100%

- s6 lwong khach hang dén quay thay san déng lanh
vao budi chiéu téi nhiéu hon budi sang

- siéu thi CoopMart NDC c6 sé lwong khach hang
ghé dén quay va mua san pham thay san dong lanh
nhiéu hon so vé&i 2 siéu thi Maximark 3-2 va Sai Gon.




Mtrc do thich san pham thiy san déng lanh

50% A

40%

30% A

20% A

10%

0%

49.57%
43.57%
41.11% 40.00% B MAXIMARK
o1 SAIGON
o 0.CO.0P MART
22.14%
15.71% 18.57%
11.11 12.17%
6.09% 7.78%
Rét thich Thich Binh thuong Khong thich

=> c4c doanh nghiép ché bién thly san déng lanh
con phai n6 lwc hon rat nhieu

Cac yéu t6 anh hwéng dén sw wa thich
thuy san déng lanh

v D6 tudi: nhom khach hang I&n tudi hon (> 30
tudi) cé khuynh hwéng wa thich thay san déng lanh
hon nhém khach hang tré tudi.

v Qui m6 ho gia dinh: hé c6 qui mé trung binh
(tr 3-5 nguwoi) cé khuynh hwéng wa thich thay san
dong lanh hon so v&i cac nhdm khach hang cé qui
mo gia dinh nhdé hon hay I&én hon.

v Thu nhap: khach hang c6 thu nhap ban than &
murc trung binh thap (1-3 triéu déng/thang) wa thich
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Ly do thich s&n pham thay san déng lanh

100%, 95.6
90 -
80 - MAXIMARK
68.9 |O3SAIGON 652

70 0 CO.OP MART ' 63.6
60
40 - 311 35.0
30 - 27. 235 26.1
20 | 200 / 16764

8.7 7.8 |
10 33 04 \

0 ‘ ‘ ‘ N
Chéit lrong sin  Pambao vé sinh  Bao g6i dep, tién  Puoc biét thong  Gid ca hop Iy Thoi gian nau
phim tt. loi tin san phim '
Biéu dd 4. Ly do ua thich san phim thiy san dong lanh

35 - 333
293
i 287
30 T MAXIMARK :::
25 @ SAI GON :::
103 0 CO.OP MART FHISS
20 - - 1.9 K
5 £ 1
." III.’
15 5 K
Fe] FH
9.6 k4] FHLs
10 1 L] i
<3 £
5426 5 5 11 L
: o M 20 S
0 [0 el FH
T T T T

Chét Iwgng sén  Khong da dang Gid dit

phim kém san phim pham it vi ra dong

Biéu dd 5. Ly do khién ngudi tiéu ding khong thich thuy san dong lanh

Thong tin san  Khong hop khiu Phai tdn thoi gian  Khong ngon

béng san phdm




Tan suét dung thay san déng lanh

Maximark 3-2  50,43%
Sai Gon 47,78%
CoopMart NDC 11,43%

Maximark 3-2 18,26%

Sai Gon 5,56%
CoopMart NDC 6,34%

Maximark 3-2  26,09%

Sai Gon 38,89%
CoopMart NDC 61,43%

Maximark 3-2 4,35%
Sai Gon 5,56%
CoopMart NDC 18,57%
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Tiéu chi lwa chon san pham cua ngwi tiéu dung

C6 4 tiéu chi lwa chon san pham thay san dong lanh
ma ngwdi mua thwdng quan tam nhat la:

Hinh Uy tin \
Giaban | | thic cia || han st
hap dan. | | céngty ANY-
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Cac yéu t6 anh hwong dén quyét dinh
mua san pham thay san déng lanh

Sw tién dung

mam ao vé sin

Tén céng ty,
nhan hiéu

Chat lwgng san

pham tot
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Cac yéu t6 anh hwéng dén

quyét dinh mua thay san déng lanh

80 53 76 - 8 MAXIMARK
20 1 A 5 SAI GON
60 386 56.5 0 CO.0P MART
— 50.0 194
50 A o
TLr 422
40 4 36.7 o 39.1 [ 357
= 332 _ 322 o
30 - E B E . 233 2.5 .
207 1574 — o o 136 [ mi==p
104 = Fo 8.9 T ==
= = 57 o i g 29
0 I || . . US| . 1 | ,
Gid ré Sutién dung Chétluong tot Pambao vé  Bao gbidep, Téncongty,  Pugcbiét  Yéu té khic
hon sinh hon  bitmét, tién loi  nhan hiéu thong tin san

@ Sw tién dung

@ Gia ca san pham thuy san déng lanh

@ Vé sinh an toan thwc pham

@ Chat lwong san pham thay san déng lanh

@ Cac yéu t6 marketing nhw: bao bi san pham, hinh
thure trinh bay, thong tin san pham, tén cong ty, ...




Ty |1é khach hang sé dung thay san déng lanh

trong twong lai

100% 95%
95% -
90% -
85% +------ 800 -~ --------- SRl
80% +-- - - - -
75% +---- R - -SR-S
70%

MaxiMark 3-2 Sai Gon CoopMart NDC

2 / \,
Hy vong: hd
TS déng lanh Tin :[u’o’qg:
sé da dang TAhUV =l
hon, dap ng qong [anhA
nhu cau tot SEL 9110 U
alin sinh hon.

S 4
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KET LUAN VA BE NGHI

) AV
Két qua quan sét kbl \

Ty 1é nguo Tyl khach | | Giam thoi gian
mua hang hang thich nau nuwéng
thay san san pham - dam bao vé

dong lanh khi thay san sinh i
ghé xem & dong lanh

murc trung chwa cao.

binh.

KET LUAN VA BE NGHI

Cac yéu té anh hwéng dén sw wa thich va quyét dinh mua

- , A
Anh hwéng dén sy wa thich
N 4
- Do tudi - gid san pham
- Qui m6 ho gia dinh - an toan thic pham
- Thu nhap - chat lwvgng san pham
- marketing

Nguwoi tiéu dung trong nwéc ¢ xu hwéng dung nhiéu




KET LUAN VA BE NGHI

@ Dé nghi

- M& rong khao sét & nhirng ho gia dinh & thanh pho
va néng thon de biét dwoc nhirtng nhu cau da dang
cla nguwoi tiéu dung doi véi san pham thly san
doéng lanh.

- Diéu tra thém veé tinh hinh tiéu thu cac san pham
thay san khac & siéu thi dé xac dinhh strc tiéu thu
san pham thay san cua nguw&i dan.
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