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TOM TAT

Trong mot nén néng nghiép san xuat nho 1é, manh man dé ndng san dén duoc thi truong
thi d6i ngii thwong 14i 13 chiéc cau ndi khong thé thiéu. Khi tham gia lién két véi thuong lai
trong san xut hanh toi, nong ho s& dé tiép can véi thi truong qua viéc thong tin tir thuong l4i.
Nghién ciru sir dung mé hinh ciu tric tuyén tinh binh phuwong bé nhat ting phan (PLS-SEM)
Vv6i phan mém SmartPLS trén bo dir liéu 204 nong ho nham danh gia chét lugng hoat dong lién
két gitra thwong 1ai va nong ho san xuat hanh toi tai huyén Ninh Hai, tinh Ninh Thuan. Két qua
nghién ctru cho thdy mirc d6 anh hudng cia cac nhan t6 dén chat lwong hoat dong lién két
26,3%: va chat luong hoat dong lién két phu thudc vao cac nhan t6 nhu su cam két (0,1567), su
tin twong (0,274, su chia sé thong tin (0,333, su hop tac phdi hop (0,1767) va su hai 1ong
(0,061™). Mat khac, su bién thién cua su hai long duoc giai thich boi cac nhan t6 nhu sy chia
sé thong tin, sy cam két, sy hop tac phdi hop va sy tin tudng 1a 54%.

Tir Khéa: Lién két, mo hinh cu tric tuyén tinh, ndng ho trdng hanh toi, thuong 1ai.
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ABSTRACT

For the small-scale agricultural production, the linkage between farmers and
wholesaler plays a vital role in delivering agricultural products to market. When participating
in the linkage with wholesaler in producing vegetables, householder will easily get with the
market through the information of wholesalers. The research used the partial least squares
structural equation modeling (PLS-SEM) with SmartPLS software of a sample 204 farmers to
evaluating of linkage quality between wholesalers and farmer’s onions-garlic in Ninh Hai
district, Ninh Thuan province. Results showed that the influence of factors on the linking quality
are 39 percent; and this compliance has depended on many factors such as the commitment
(0.156%), trust (0.274), communication sharing (0.333%), collaborative — coordination (0.176")
and satisfaction (0.061""). Additionally, the satisfaction was explained by communication
sharing, commitment, collaborative — coordination, and trust were 51 percent.

Keywords: Farmer’s onions-garlic, linking, SEM model, wholesalers.

1. PAT VAN PE

Ninh Thuan 1 tinh thudc ving duyén hai Nam Trung Bo c¢6 ngudén nudc mat vao loai
khan hiém nhit caa ca nudc, véi lugng mua binh quan nhiéu nam toan tinh khoang 1.100 mm.
Trong giai doan tir nam 2008 - 2018, nhiing thay doi vé nhiét do, luong mua, muc nudc ngam
da gay ra tinh trang han han trén dia ban luén & mac do nghiém trong va rat nghiém trong
(71,1%) gy thiét hai 16n dén hoat dong san xuat nong nghiép cia nong ho (Tran Hoai Nam va
Lé Thi Hué Trang, 2019). Tuy nhién, ddy ciing 1a mét loi thé dé tinh Ninh Thuan phat trién mot
s6 cay trong dic thu nhu nho, tio, ming tiy, hanh va téi. Tir 1au cay hanh t6i di gan b6 voi
ngudi ndng dan noi day do dic tinh dé trong, d& cham soc nén hai loai cdy nay phat trién thuan
loi va Ninh Thuan duoc xem la x{r S¢ ciia hanh toi.

Tuy vay, khé khan 16n nhat hién nay trong tiéu thu hanh t6i cia néng ho 1a san xuat ra
san pham nhung khong quyét dinh gia ban san pham caa minh, thay vao d6 thuong lai & 1a
ngudi quyét dinh gia ban san pham, vi thé thuong 1ai dang dong vai tro 1a chiéc cau ndi khong
thé thiéu trong viéc tiéu thu nong san ctia ndng dan. Thuong 14i s& thu gom ndng san caa nhiing
ngudi néng hd san xuat nho ¢ dé phan phdi lai cho cac chg dau méi hoic cung cap cho cac
cong ty xuat khau (Samli, 2007). Mat khac, sy két ndi gitra nong ho véi thuong lai dang mang
tinh tw phat ma khéng co bat cir vin ban hay rang budc phap ly nao (Tran Quang Trung va

, 2016). Trong béi canh do, viéc xay dung m01 lién két gita thwong lai va nong ho co vai tro
ngay cang quan trong. D01 voi thuong lai, mdi quan hé nay dam bao rang san pham s& duoc
giao dung han, dung s6 luong va chat lugng, dong thoi giam chi phi giao dich, lang phi. Pdi
v6i ndng dan san xuat nho, lién két vai cac thi trudng nhu thé gitp ho duoc bao hiém dau ra du
khong phai luc nao ho ciling nhan dugce gid cao hon (Lé Nhu Bich, 2015). Vi vay, nghién ctu
nay duoc tién hanh véi muc tiéu 1a danh gia chat lugng hoat dong lién két gitta thuong 14i va
néng ho san xuat hanh toi tai huyén Ninh Hai, tinh Ninh Thuan, tir d6 goi ¥ mét sé giai phap
nham nang cao hiéu qua duy tri lién két trong san xuat hanh toi.

2. COSOLY THUYET

Thuong lai 1a mot thuat ngir Xuat phat tir tir "14i". "Lai" c6 nghia la ngudi budn ban mot
hang hoa nhét dinh. Thuong 1ai 1a mot thuat ngir dugc st dung rong rai trong nhirng nam gﬁn
day, thuong lai thuong duoc hiéu 1a ngudi thu gom ndng san, hang hoa tir néng dan. Quy md
hoat dong tir nho dén 16n, chii yéu 13 mé hinh kinh té ho gia dinh (Nguyén Vian Nén, 2015; V3
Van Thanh va cong su, 2015).



Chét luong lién két hién van chua c6 mot dinh nghia chinh x4c, nhung tir cac dinh nghia
vé lién két cua cac nghién ctru cho thiy lién két thuc chat 1a mot quan hé kinh té (H6 Thanh
Thuy, 2017). Vi vay, chat luong lién két kinh té duoc xem nhu 1a chat lwgng méi quan hé ¢ goc
d6 kinh té c6 trao d6i mua ban hang hoa, dich vu. Trong néng nghiép, lién két gitra néng ho Véi
thuong 1ai 13 mot lién két don gian nhung lai phirc tap hon 1a lién két gitra néng ho vai doanh
nghiép (Eaton va Shepherd, 2001).

Chét lwong mdi quan hé c6 vai tro then chdt trong viéc duy tri lién két (Tran Thi Lam
Phuong, 2015). Sy thanh cong cua lién két giita néng dan véi thi truong chiu anh huong 16n
boi dic diém riéng, nhu cu va loi ich cta cac bén tham gia ciing nhu cac tic dong bén ngoai
khac (Vorley va cong su, 2008; Bratap, 2007). Cac nghién ctru di chi ra chit lugng méi lién
két chi thanh cong khi dat dugc sy hai long, su tin cdy, su cam két (Lé Nhu Bich, 2015;
Holmlund, 2008; Large va cong su, 2005; Dwyer va cong su, 1987 ). Ngoai ra, con phai cong
bang vé gia tri trong viéc trao d6i (Nguyén Anh Tuin, 2016; Lé Nhu Bich, 2015), mirc d6 tich
cuc cua chia sé thong tin (Large va cong su, 2005), Su hop tac-phdi hop (Nguyén Anh Tuén,
2016). Nhu vay, dé do luong chat lugng mdi quan hé, ba khia canh co ban cho hau hét cac nghién ciru
vé chat lwong méi quan hé 1a sy hai 1ong, long tin va cam két (Crosby va cong su, 1990). Trong do,
su hai 1ong 13 nhéan té quan trong cua Chét lwgng méi quan hé. Su hai long 1a sy cam nhan khi
qua trinh mua ban dap ung nhiing nhu cau, ky vong, muc tiéu cua cac bén (Crosby va cong su,
1990). Ngoai ra, sy hai long cua méi quan hé dan dén long tin va mong mudn duy tri mdi quan hé
(Batt, 2003). Trong mdi quan hé giira nguoi mua va ngudi ban, 10ng tin dugce dinh nghia 1a su
chic chian ngudi ban s& hanh dong sao cho nhitng loi ich lau dai cua khach hang ludn dugc dap
ng (Anderson va Weitz, 1992). Long tin dan dén su hop tac trong mdi quan hé mua béan, nhd
d6 dan dén sy thanh cong trong viéc xay dung mdi quan hé (Dwyer va cong su, 1987; Crosby
va cong su, 1990). Su cam két trong mdi quan hé gilra cac t6 chirc va gilta con nguoi la sy on
dinh va hy sinh (Anderson va Weitz, 1992). Cam két 1a thudc do mong mudn mdi quan hé tiép
tuc va sy san sang dé duy tri va ciing ¢ méi quan hé (Batt, 2003).

3. PHUONG PHAP NGHIEN CUU
3.1 Nguén sé ligu

Dé danh gia chat luong hoat dong lién két giira thuong lai va nong ho san xuat hanh toi
tai huyén Ninh Hai, phuong phap phan tich cau triic tuyén tinh (SEM) dugc ung dung. Phuong
phap nay doi hoi ¢ mau 16n vi né dua vao 1y thuyét phan phdi mau (Raykov & Widaman,
1995). Tuy nhién, néu phuong phép uéc lugng Maxium Likelihood thi kich thudc mau téi thiéu
tir 100 — 150 (Hair & cong sy, 2014). C& mau cua nghién ctru nay 1a 204, nhu vay co ban da
dap g dugc yéu cau cua phuong phap phén tich. S6 liéu duoc thu thap tai huyén Ninh Hai,
day la vung chuyén canh hanh toi cua tinh Ninh Thuén. Sé liéu duoc thu thap thong qua phong
van truc tiép bang bang cau hoi. Ngoai ra, con thu thap cac thong tin thir cap tir nhidu nguon
khac nhau, bao gom cac tai li¢u, cac bao cao, cac nghién ciru trong va ngoai nudc dugc thu thap
qua cac nguén khac nhau dé phuc vu cho nghién ciru. Cac thong tin di thu thap duoc téng hop,
tinh toan va phén tich bang phan mém Excel va SmartPLS 3.0.

3.2 Phwong phdp phén tich va xi Iy s ligu

Mo hinh céu tric tuyén tinh (SEM) duoc st dung nham udc luong méi quan hé giita
céc nhan t6 trong md hinh 1y thuyét (Dang & cs, 2012). Trong mé hinh SEM c6 hai k¥ thuat
phan tich dugc ap dung d6 la CB-SEM (Covariance-based SEM) va PLS-SEM (Partial Least
Squares SEM). Nghién ctru nay ap dung mé hinh cdu tric tuyén tinh binh phuong bé nhit riéng
phan (PLS-SEM) vi phuong phép nay duocC su dung rong réi trong nghién ctru hién nay cling
nhu thé hién mot s vu diém so voi CB-SEM (Hair & cong sy, 2016). Muc tiéu cta udc luong



la do luong ‘Chét’luo’ng hoat dong lién két gitra thuong l4i va néng ho san xuat hanh t6i va mé
hinh dugc dé xuat nhu sau (Hinh 1).
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Hinh 1. M6 hinh do ludng chat luong hoat dong lién két giita thwong 1ai va nong ho

~ Nhén t6 su can bang quyén luc (BP) dugc do luong bang 4 bién: Thuong lugng gia ca
vaoi doi tac (BP1); Thao luan dua ra tiéu chuan san pham (BP2); Khong yéu the khi hgp tac
(BP3), tang kinh nghi¢m trong viéc thuong luong (BP4).

Nhén t6 sur chia s¢ thong tin (CS) dugc do lwong bang 3 bién: Ludn chia sé loi ich, rui
ro v6i nhau (CS1); Chia s¢ thong tin mét cach cdi mo, chan thanh (CS2); Khong thé chia ré khi
¢6 nhitng nhan to bat lgi (CS3); Moi quan hé giong nguoi trong mdt nha (CS4)

Nhén t6 sy hai long (S) dugc do luong bang 4 bién: Thuc hién dung cam két (S1); Két
qua va hiéu qua dat dugc (S2); Tinh than trach nhiém (S3); Hd tro cung cdp nhiéu thong tin
hiru ich (S4).

Nhén t6 su cam két (C) dugc do luong bang 4 bjén: Tuan thu cam két (Cl1); Tin tuong
cac cam két (C2); Chia sé loi ich dat dugc theo cam két (C3); Ti€p tuc mudn duy tri cam ket
(C4).

~ Nhan t6 su hop tac — phdi hop (CC) dugc do luong bang 4 bién:, Tang loi ich trong san
xuat (CCl1); Gidm rui ro trong ti€u thu (CC2); Thay doi tu duy san xuat (CC3); Hoc hoi kién
thirc moi (CC4).

Nhan t6 sy tin tuong (T) duoc do luong bang 5 bién: Cong bang trong giao dich (T1);
Thong tin san pham (T2); Thai d6 trong giao dich (T3); Bao vé loi ich clia nong ho (T4); Thuc
hién dung 161 hura (TS).

Thang do Likert 5 mirc d9, dugc st dung dé danh gia su chét lugng lién két: 1:Hoan
toan khong dong y; 2: Khong dong ¥; 3: Trung 1ap; 4: Pong ¥; 5: Hoan toan dong ¥ (Fischer
va cong su, 2009; Bandara va cong su, 2017; Loc va Nghi, 2018).



M6 hinh nghién ctru dugc danh gia qua hai budc 1a danh gid mé hinh do Iuong va moé
hinh c4u trac. M6 hinh do ludng dwoc danh gia thong qua d6 gia tri hoi ty, kiém dinh do nhat
quan ndi tai va d6 gia tri phan biét (Hair & cong su, 2016).Trong dé, d6 gia trj hoi tu thi hé sb
AVE (Trung binh phuong sai trich-Average variance extracted) phai 16n hon hoic bang 0,5; d6
gi4 tri phan biét thi cin bac hai AVE ctia mdi nhan t6 do luong déu 16n hon hé s lién hé gitra
nhan t6 d6 véi cac nhan t6 khac; 6 nhit quan ndi tai thi chi s6 SRMR (Standardized root mean
square residual) phai dat gia tri nho hon 0,08 hodc 0,1. Khi mé hinh do luong da duoc kiém
dinh tinh hiéu lyc, udc lugng mo hinh cAu trac tuyén tinh dugc thyuc hién. Trong m6 hinh cau
trac dé kiém tra mdi quan hé giita cac khai niém thi gia trj t-value > 1,96 & muc y nghia thong
ké 5%; trong sb outer weights thuong thip hon hé s6 tai nhan td. Dé kiém tra xem cac chi bao
cau thanh c6 thuc sy gop phan vao viéc hinh thanh bién tiém an thi quy trinh boosttrapping
(kiém dinh d6 tin cdy mé hinh SEM) can duoc thyc hién.

Biang 1. Kiém Pinh Vé Cac Gia Thiét

Gia thiét Dién giai D\fioun;y

Hi Sy cén bang quyén luc anh hudng tiéu cuc dén chit luong lién )
(BP —»LQ) ket

(CS|_E>aLQ) Su chia sé thong tin dnh huong tich cuc dén chat lwong lién két *)
(CS 2_c>S) Sy chia sé thong tin s& c6 anh hudng tich cuc dén sy hai long. (+)
C TEQ) Sy cam két c6 anh hudng tich cuc dén chit luong lién két (+)
(CH—3>bS) Sy cam két c6 anh hudng tich cuc dén sy hai long (+)
(Cl_E:T) Su cam két c6 anh huodng tich cuc dén Su tin tudng (+)
C ﬂ:’é C) Sy cam két ¢6 anh huong tich cuc dén su hop tac phdi hop (+)
T E:EQ) Sy tin twdng ¢ anh hudng tich cuc dén chit luong lién két (+)
(TH—4:S) Su tin tudng c6 anh huodng tich cuc dén su hai long (+)
T E:é C) Sy tin twong c6 anh hudng tich cuc dén sy hop tac phdi hop ()
C Cl_EjLQ) Su hop tac phdi hop anh hudng tich cuc dén chat lugng lién két *)
C (I:_I 5_b>s) Su hop tac phéi hop anh huong tich cuc dén su hai long (+)
(S I__:?_Q) Su hai long anh huong tich cuc dén chét lwong lién két (+)

4. KET QUA VA THAO LUAN ‘
4.1 Mgt so ddac diem vé nhdn khau hoc va xa hi hoc cia hg dieu tra

Két qua thong keé tur Bang 2 cho thay d6i twong khao sat kha da dang va phong phu vé tudi
tac cling nhur trinh do hoc van. Do tudi trung binh ctia chii ho vao khoang 49 tudi (trong d6 muc



tuoi tir 40 dén 50 tudi chiém ty trong cao nhat 31,37%) ¢ do tudi nay nong hd van con du sirc
kho¢ dé truc tiép tham gia qua trinh san xuat hanh toi.

Bang 2. Théong tin chung vé d6i twong phéng van

Dién giai S6 ho (H) Ty 18 (%)
1. Giéi tinh chi hd
Nam 138 67,65
N 66 32,35
2. Tudi chi hd
<= 30 tudi 13 6,37
30 tudi — 40 tudi 39 19,12
40 tudi — 50 tudi 64 31,37
50 tudi — 60 tudi 51 25,00
> 60 tuoi 37 18,14
3. Trinh dd hoc van
Mu chit 11 5,39
Tiéu hoc 93 45,59
Trung hoc co s& 77 37,75
Trung hoc phd thong 21 10,29
Cao dang — Pai hoc 2 0,98
4. Kinh nghiém
<= 10 nam 68 33,33
10 ndm — 15 nam 23 11,27
15 nam — 20 nam 47 23,04
> 20 nam 66 32’35
5. Qui md san xuat
<=1.000 m? 35 17,16
1.000 m?— 2.000m? 88 43,14
2.000 m? — 3.000 m? 55 26,96
3.000 m? — 4.000 m? 14 6,86
>=4.000 m? 12 5,88

Nguon: So ligu diéu tra, 2020

Dong thoi, trinh d6 hoc van cia nong ho chi yéu 14 trung hoc co s (45,59%) va trung hoc
phd thong (37,75), diéu nay tao nhiéu thuan lgi cho viéc nim bit thong tin thi trudng cling nhu
tiép can khoa hoc ky thuat. Bén canh do, kinh nghiém 1a mét trong nhitng yéu té c6 anh huong
nhat dinh dén quyét dinh san xuit va kha nang tiép can thi trudong, dua vao két qua thong ké
cho thay, kinh nghiém trong san xuat hanh toi ciia nong ho trén 15 nam chiém 55,39% véi quy
mo san xuat chu yéu 13 nhé 1é (quy mé san xuét nhoé hon 2.000 m? chiém 60,3%). Mit khac,
néng ho thudng khong mudn bi rang budc khi san xuat, thich tu do thoa thuan véi cac thu tuc
don gian khi mua ban nén nong hd van chon giao dich véi thuong 14i 1a chinh (100%) va hop
ddng mua ban bang miéng 1a chii yéu. Hinh thirc giao dich nay chi phat huy hiéu qua cao nhat
khi gia ca trén thi truong 6n dinh va khong co sy dao dong lén.

4.2 Phén tich mo hinh cdu triic tuyén tinh (SEM)
4.2.1 Kiém dinh mé hinh do lwong

Dé danh gia do tin cay cua thang do, nghién ctu su dung hé sb tin cay tong hop (CR),
trung binh phuong sai trich (AVE) va hé So tai nhan to don 1¢ (outer loading). Trong do6, hé sb
tin cay tong hop phai I6n hon 0,7 va hé s tai nhan té don 1¢é (outer loading) phai I16n hon 0,4



(Hair & cong su, 2016) thi c6 y nghia vé gia tri tin cay. Ngoai ra, trung binh phuong sai trich
I6n hon murc 0,5 sé khang dinh duoc d6 tin cay va do gia tri hdi tu ctua thang do.

Két qua kiém dinh thang do cho thiy cac thang do déu dat d6 nhit quan ndi tai véi hé
s6 Cronbach’s Alpha déu 16n hon 0,6 va d6 tin cay tong hop cua cac thang do déu 16n hon 0,7.
Dong thoi, trung binh phuong sai trich (AVE) déu 16n hon 0,5 va hé sé tai nhan té don 1é déu
I6n hon 0,6. Do do, cac thang do dé xuét dat duoc do gia tri hoi tu.

Bang 4. Cronbach’s Alpha cac nhén t6 thang do sw tuin thi

Thang do thanh phan Bién dic trung Cronbach’s CR AVE
Alpha

- Su can bang quyén luc  BP1, BP2, BP3,BP4 0,72 0,81 0,52
- Su chia sé thong tin CS1, CS2, CS3, CS4 0,71 0,81 0,57
- Sy hai long S1, S2, S3, S4 0,77 0,85 0,59
- Su cam két C1,C2,C3,C4 0,80 0,86 0,56
- Sy hop tac —phdi hop ~ CC1, CC2, CC3, CC4 0,90 0,93 0,76
- Su tin tudng T1, T2, T3, T4, T5 0,82 0,82 0,52
- Chat luong lién két LQ1, LQ2, LQ3 0,68 0,72 0,57

Nguon: Sé liéu dieu tra,2020

Dé biét duoc do gia tri phan biét cua cac nhéan td, nghién ctru dua vao gia tri can bac hai
nho nhat cua AVE. Bang 5 cho thay gia tri can bac hai nho nhat cua AVE 1a 0,68 16n hon gia
tri I6n nhat cua twong quan gitra cac cap nhan t6 (0,56). Do do, cac nhan to dat dugc do gia tri
phan biét.

Bing 5.Twong quan giira cic nhan to nghién citu

LQ C CS BP S cC T
LQ 0.70
C 038  0.75
CS 055 035 0.68
BP 028 057 028 072
S 040 051 052 047 0.77
cC 029 045 044 050 0.56 0.87
T 045  0.33 041 034 048 025 071

Nguon: Sé liéu diéu tra, 2020
Ghi chii: Can bac hai cuia AVE nam trén duong chéo chinh
422 Kiém dinh mé hinh ciu tric

Két qua mo hinh SEM dugc trinh bay tai Hinh 2 cho thdy mé hinh c6 gia tri thong ké
Chi-binh phuong la 1.496 (p-value =0,000<0,005) va gié tri SRMR = 0,062 < 0,1, do d6 md
hinh céu trtc ¢6 chat luong tét va phu hop véi dia ban nghién ctru. Mat khac, hé sb phong dai
phuong sai (VIF) cua cac bién déu nho hon 2 cho thdy khong c6 hién tuong da cong tuyén gitra
cac bién doc lap trong mé hinh. Mirc do giai thich cua mo hinh dén sy bién thién cta nhan t6
su tin twong 1a 19,7%, su bién dong cua nhan té hop tac phdi hop 1a 33,8%, su bién thién cua
nhan t6 hai 1ong 1a 54% va 26,3% su bién thién cua chat lugng lién két giita thuong 1ai voi nong
ho trong san xuét hanh toi tai huyén Ninh Phudc, tinh Ninh Thuan.
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Nguén: Tinh todn tong hop, 2020
Hinh 2. Két qua mé hinh SEM

Kiém dinh bootstrapping: Nham c¢ thé suy rong két qua nghién ctu ra tong thé, mo
hinh can duoc tién hanh kiém dinh lai do tin cay. Nghién ctu str dung ky thuét bootstrapping
véi ¢ mau lap lai 1a 1000 quan sat (n = 1000) vsi c& mau ban dau 1a 204 quan sat. Két qua udc
luong tir 1000 quan sat cho ’tha‘y trong so6 g6c c¢6 ¥ nghia véi trong sb trung binh cua
bootstrapping vi tat ca trong so deu nam trong khoang tin cay 95%. Nhu vy, cac ude luong
trong mo hinh c6 thé két luan 1a dang tin cay.

4.2.3 Kiém dinh gid thiét

Két qua nghién ctu tai Bang 6 cho thiy, trong 14 gia thiét thi co 12 gia thiét dung voi
dau ky vong ban dau 12 Haa, Hab, Hac, Haa, Hab, Hac, Haa, Hac, Hag, Hsa, Hsp, He. Két qua ciing chi
ra, tac dong tong cua cac nhan t6 dén sy hai long cia nong hd trong mdi lién két nay 1a su chia
sé thong tin (0,250, sy tin tuong (0,424, su hop tac phdi hop (0,1617) va sy cam két
(0, 414***) Trong khi do, tac dong tong caa cac nhan t6 dén sy phdi hop—hop tac ciia nong ho
trong méi lién két nay 1a sy chia sé thong tin (0,318™) va su cam két (0, 371***)

Mt khac, chat luong lién két chiu anh hudng tich cyuc tir nhan t6 su cam két (0,150,
su tin twang (0,274™), su chia sé thong tin (0,3337), su phdi hop hop tac (0,176 va sy hai 1ong
(0,061™). Nhu vay, chat luong hoat dong lién két giita thuong 1ai va nong ho s& dwoc cai thién
khi cac tiéu chi sw cam két, sy tin tudng, sy chia sé thong tin, sy phdi hop hop tac va sy hai
1ong duoc quan tAm nhiéu hon. Tuy nhién, nhan té sy can bang quyén lyc khong anh husng
dén chit lugng lién két, day 1a mot dau hiéu tt cho thay viéc kinh doanh ctia nong ho va thuong
1ai déu dua trén su ty nguyén va binh dang vé loi ich. Mt khac, ciing c6 thé 1a do viéc thuc
hién giao dich gitta nong ho va thuong lai chii yéu bang hop dong miéng nén viéc nong ho cd
thé dam phan thuong lugng gia ban véi thuong 1ai 1a rat can thiét. Hop dong miéng tuy c6 hiéu
lyc khong cao, tham chi khong c¢6 hiéu lyc, nhung v6i quy mé san xuat nhu hién nay thi hop



ddng miéng 1a hinh thirc lién két phu hop vi khong qué bi rang budc va hoan toan c6 thé linh
dong trong mua ban.
Bang 6. Ké qua méi quan hé giira cic nhém nhan t6 va nhén té

Hé so dwrong ddn Tdc ddng gidn tiép Tdc déng tong
Original P Original P Original P
Sample (O)  Values Sample (O) Values Sample (O) Values
C->LQ 0,003 0,079 0,146 0,094 0,150 0,073
C->S 0,162 0.010 0,252 0,000 0,414™ 0,000
C->CC 0,391 0.000 -0,019 0,542 0,371 0,000
C>T 0,444 0.000 0,444™" 0,000
CS->LQ 0,273 0,216 0,060 0,262 0,333° 0,087
CS->S 0,199 0.000 0,051 0,007 0,250 0,000
CS->CC 0,318 0.000 0,318™ 0,000
BP->LQ 0,032 0,758 0,032 0,758
S->LQ 0,061 0,020 0,061 0,020
CC->LQ 0,140 0,010 0,030 0,037 0,170 0,099
CC->S 0,161 0,001 0,161 0,001
T->LQ 0,255 0,076 0,020 0,010 0,274 0,049
T->8S 0,431 0,000 -0,007 0,563 0,424™ 0,000
T->CC -0,044 0,529 -0,044 0,529

, Nguon: Tong hop tir ket suat SmarPLS
Ghi chu: *** C6 y nghia thong ké ¢ muc 1% ; ** C6 y nghia thong ké ¢ muc 5% ; * C6 y nghia thong ké ¢ muc
10% .

Két qua tir mo hinh SEM ciing cho thay, cdc nhan t6 anh huéng manh dén chat luong
lién két lan luot 14 su chia sé thong tin, Su tin tudng, su phdi hop hop tac, su cam két va su hai
long. Trong d6, nhan t6 su chia sé c6 anh huong manh nhat dén chat luong lién két, diéu nay
cho thay su thanh that rat quan trong trong hoat dong kinh doanh, 14 co sé dé nong ho va thuong
141 hop tac lién két 1au dai. Bén canh d6, hoat dong mua ban ciing di thé hién sy chuyén nghiép
va ton trong nhau.

5. KET LUAN

Trong mot nén ndng nghiép san xuat nho 1é, manh mun dé nong san dén duoc thi truong
thi doi ngil thwong 14i 1a chiéc cau ndi khong thé thiéu. Khi tham gia lién két trong san xuat
hanh toi, ndng ho s& d& tiép can véi thi truong qua viéc thong tin tir thwong l4i. Két qua phan
tich mo hinh cau tric tuyén tinh (SEM) cho thdy sy pht hop ctia mé hinh 1y thuyét véi hoat
dong lién két giira thuong 14i va néng ho tai dia phuong. Nghién ctru da chi ra rang, su bién
thién cua chat luong hoat dong lién két dugc giai thich boi cac nhan t sy tin tudng, su cam két,
su chia s¢ thong tin va sy hai long 1a 26,3% va khi su tin tuong, su cam két, su chia s¢ thong
tin, su hop tac phdi hop, su hai long tang Ién 1 diém thi chat lwong hoat dong lién két gitra
thuwong 1ai va nong ho lan lugt tang 1én 0,274; 0,156; 0,333; 0,176; 0,061 diém. Mat khac, su
hai long ctia néng ho trong mai lién két nay chiu anh huéng cua nhan t6 su chia sé thong tin,
Su tin tudng va sy h0’p tac phdi hop. Tir két qua nghién ctru trén, nhom tac gia dé xuat mot sb
ham y dé nang cao chat lugng hoat dong lién két giita thuong l4i va nong ho.

Céc ho san xuat can tiép tuc duy tri va diy manh cac hoat dong lién két trong san xuat,
dac biét 1a cac hoat dong chia sé thong tin k¥ thuat, thong tin thi truong dé dam bao khau san
Xuat va ban san pham c6 hiéu qua vi két qua nghién ctru da chi ra su chia sé thong tin tac dong
I6n nhat dén chat luong lién két. Mat khac, can chi dong tim kiém va dé xuat cac hop dong



mua ban trude va trong mdi vu san xuat dé dam bao hanh toi duoc tiéu thu 6n dinh nham tranh
hanh vi tng xu theo tin hiéu cua thi truong dé dan dén tinh trang tu y tang gia dé danh giat
ngudn cung hoac tir bo khi gia thap, phai thuc hién theo nguyén tac bén ding trong mua ban
hang hoa noéng san d6 1a chat lugng, sb lugng, thoi diém va gia ca. Bén canh d6, nong ho ciing
can giit chir tin va tuan thu nhitng giao kéo véi thuong 1ai, khong tu ¥ pha v& khi gia ca bién
dong.

Thuong 14i ciing can nang cao kha ning danh gia tiém ning thi truong cing nhu tang
cuong mo rong cac kénh thi truong trén co s d6 cung cap, chia sé thong tin dé tao niém tin va
tao duoc tleng noi chung trong loi ich hop tac. Mat khac, néng ho cling phai thay doi tap quan
san xuat truyén thong va can nang dong lién két lai véi nhau dé thanh 1ap cac t6 hop tac dé ting
kha nang canh tranh va thuan tién khi ban san pham cho thuong lai.

Dia phuong ciing can hd tro néng dan trong viéc tim kiém cac doi tac dau ra cé tiém
nang 16n hon nhu céac siéu thi, ctra hang tién loi tr d6 cung vdi nong dan xay dung cac hop
dong tiéu thy hanh toi V&i cac ddi tac nay, dam bao san xuat hanh toi trén dia ban 6n dinh va
bén viing

TAI LIEU THAM KHAO

Anderson, E. and Weitz, B., 1992. The use of pledges to build and sustain commitment in distribution
channels. Journal of marketing research, 29(1), 18-34.

Bratap S. Birthal. (2007). Making Contract Farming Work in Smallholder Agriculture: Issues
and Approaches. Keynote paper presented at the 67th annual conference of the India
Society of Agricultural Economics at Banker Institute of Rural Development.

Bandara, S., Leckie, C., Lobo, A. and Hewege, C., 2017. Power and relationship quality in

supply chains. Asia Pacific Journal of Marketing and Logistics.

Batt, P., 2003. Building long-term buyer-seller relationships in food chains: Citeseer.

Crosby, L. A, Evans, K. R. and Cowles, D., 1990. Relationship quality in services selling: an
interpersonal influence perspective. Journal of marketing, 54(3), 68-81.

Dang, L.H., Li, E., Bruwer. (2012). Understanding climate change adaptive behaviour of
farmers: An integrated conceptual framework. The International Journal of Climate
Change: Impacts & Responses, 3(2), 255-272.

Dwyer, F. R., Schurr, P.H. & Oh, S. (1987). Developing Buyer-seller relationship.
Journal of Marketing, 51, 11-27.
Eaton, C. & Shepherd, A.W. (2001). Contract Farming — Partnerships for Growth. FAO
Agricultural Services Bulletin, No. 145.
Fischer, C., Hartmann, M., Reynolds, N., et al., 2009. Factors influencing contractual choice
and sustainable relationships in European agri-food supply chains. European Review of
Agricultural Economics, 36(4), 541-569.

Hair, J. F., Hult, G. T. M., Ringle, C., & Sarstedt, M. (2014), A primer on partial least squares
structural equation modeling (PLS-SEM). California: Sage Publications.

Hair, J. F., Hult, G. T. M., Ringle, C., & Sarstedt, M. (2016), A primer on partial least squares
structural equation modeling (PLS-SEM). California: Sage Publications.

Holmlund, M. (2008). A definition, model, and empirical analysis of businessto-business
relationship quality. International Journal of Service Industry Management, 19, 32-62.

Ho Thanh Thuy. (2017). Vai tro cua lién két trong san xuat nong nghiép. Tap chi gido duc va Iy
lugn, 269, 34-40.



Lages, C.; Lages, C.R. &, Lages, L.F. (2005). The RELQUAL scale: a measure of relationship
quality in export market ventures. Journal of Business Research, 58, 1040-1048.

Loc, H. T. H. and Nghi, N. Q., 2018. Factors Influencing The Relationship Quality Between
Shrimp Farmers And Processing Enterprises In The Mekong Delta. International
Journal of Business and Management Invention (1JBMI).

Lé Nhu Bich. (2015). Ket noi néng dan san xuat nho voi thi truong thong qua quan ly hiéu qua

chuoi cung cap. Tap chi Khoa hoc Pai hoc Pa Lat, 5, 20-34.

Nguyén Anh Tuan. (2016). Qudn tri chudi gid tri trong néng nghiép: nghién civu cho
truong hop san xudt heo o huyén Thong Nhat tinh Bong Nai. Luan van thac si
khoa hoc Nong Nghiép, Pai hoc Nong Lam Tp. HCM

Nguyén Vian Nén. (2015). Phan tich mbi lién két giita cac tac nhan trong chudi gia tri
dua tai Bén Tre. Tap chi phdt trién va héi nhdp, 26, 84-89.

Tran Quang Trung, L¢é Thi Minh Chau, D4 Quang Giam, Bui Bang Poan, Bui Thi Mai Linh,
Nguyén Qudc Oanh, Lé Thi Thanh Hao, Tran Nguyén Thi Yén va Pham Kim Ding
(2016), Nghién ciru xdy dwng mé hinh lién két trong san xuat trong si dung ngé lam thirc
an chan nudi. Bao cao tong két deé tai nghién ciru khoa hoc, S Khoa hoc va Cong nghé
tinh Son La.

Tran Thi Lam Phuong, Str Thi Oanh Hoa va Pham Ngoc Thuy (2015). Tién t6 va hau t6 cua
chat lugng moi quan hé gitra ngudi trong hoa cong nghé cao véi nha phan phoi tai Da
Lat. Tap chi khoa hoc, dai hoc Mg Tp.hcm, 3, 91-99.

Tran Hoai Nam va L& Thi Hu¢ Trang. (2019). Banh gia tac dong cua han han dén kha ning san
xuat toi cua néng ho tai huyén Ninh Hai, tinh Ninh Thuan. Tap chi khoa hoc va cong nghé
lam nghiép, so 6, 170-176.

V6 Vin Thanh, L& Ngoc Quynh Lam, Nguyén Thj Kim Pho (2015). Thyc trang chudi cung tng
lta gao Bong bang song Ciru Long. Tap chi phat trien KH & CN, 2:18, 121-136.

Samli, A.Coskun & Adel I. El-ansary. (2007). The Role of Wholesalers in Developing
Countries. Int. Rev. of Retail, Distribution and Consumer Research, 17(4), 353 — 358.

Raykov, T., & Widaman, K. F. (1995). Issues in applied structural equation modeling research.
Structural Equation Modeling. A Multidisciplinary Journal, 2:4, 289-318.

Vorley, Bill, Mark Lundy and James Mac Gregor. (2008). Business Models for Small
Farmers and SMEs, GAIF. http:// www.gaif08.0rg.

Phu luc:
Outer Loadings

Chat . . | Swcan .. | Swhop

lwong sfp e béng quyén Swhai | o phéi 7
lien kat et thong tin e long hop._ twéng

BP1 0.692

BP2 0.779

BP3 0.625

BP4 0.682

C1 0.748

C2 0.847

C3 0.688

C4 0.745

C5 0.682




CC1

0.832

(6{07]

0.791

CC3

0.868

CcC4

0.769

CS1

0.730

CS2

0.691

CS3

0.531

CS4

0.617

CS5

0.755

LQ1 0.912

LQ2 0.568

LQ3 0.677

S1

0.765

S2

0.779

S3

0.748

S4

0.604

T1

0.602

T2

0.735

T3

0.683

T4

0.797

T5

0.794

R Square

R Square
Adjusted

Chat lwong lién két

0.263

0.241

Sw hai long

0.540

0.530

Sw hop tac phéi hop_

0.338

0.329

Sv tin twéng

0.197

0.194

Bootstrapping

Original
Sample (O)

Values

Sw cam két -> Chat lwong lién két

0.003

0.079

Sw cam két -> Sy hai long

0.162

0.010

Sw cam két -> Sw hop tac phdi hop_

0.391

0.000

Sw cam két -> Sy tin twéng

0.444

0.000

Sw chia sé théng tin -> Chat lwong
lién ket

0.273

0.216

Sw chia sé thong tin -> Sw hai long

0.199

0.000

Sw chia sé théng tin -> Sw hop tac
phoi hop_

0.318

0.000

Sw céan bang quyén lyc -> Chat
lwong lién ket

0.032

0.758

Sw hai léong -> Chéat lweng lién két

0.061

0.020

Sw hop tac phoi hop_ -> Chat
lwong lién ket

0.140

0.010

Sw hop tac phéi hop_ -> Sw hai
long

0.161

0.001




Sw tin twéng -> Chéat lwong lién két 0.255 0.076
Sw tin twéng -> Sw hai long 0.431 0.000
Sw tin twéng -> Sw hop tac phoi -0.044 0.529

hop_




