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ABSTRACT

Agricultural extension service quality is a key to sustainable
development and enhances the efficiency of government resources
for farmers. This paper assessed farmer’s satisfaction with
the quality of agricultural extension services in Ninh Phuoc
district, Ninh Thuan province. Major analytical tools included:
exploratory factor analysis (EFA), confirmatory factor analysis
(CFA) and structural equation modeling (SEM). The data were
collected by direct interviews with 320 farmers participating
on the extension. The analysis results showed that the level of
satisfaction of the farmers was significantly influenced by the
quality of the agricultural extension service and the agricultural
extension service quality was influenced by factors such as
farmers’s adoption of technological innovations in agriculture,
the extension staff’s clear presentation and understandable in-
structions to farmers, experienced trainers, exciting and pleasant
discussions and field trip activities tailored to the needs of farmers.
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TOM TAT

Chat lugng dich vu chuong trinh khuyén noéng 1a chia khéa cho
vaAn dé phat trién bén viing va nang cao hiéu qui nhing ngudn
luc ctia Chinh phit danh cho néng dan. Bai viét nay danh gia miic
do hai long ctia néng ho déi véi chat lugng dich vy chuong trinh
khuyén noéng tai huyén Ninh Phudc, tinh Ninh Thuan. Cac cong
cu phan tich chinh bao gém: phan tich nhan t6 khdm pha (EFA),
phan tich nhan té khéng dinh (CFA) vA m6 hinh ciu tric tuyén
tinh (SEM). S6 liu dugc thu thap béng cach phéng van truc
tiép 320 nong ho tham gia khuyén nong trén dia ban. Két qua
phan tich cho thiy mitc do hai long ctia néng hod chiu anh hudéng
kha 16n tit chat lugng dich vu chuong trinh khuyén nong va chét
lugng dich vu chuong trinh khuyén nong bi anh huéng bdi cac
nhan t6 nhu néng hoé an tam khi 4p dung cac tién bo trong sin
xuét; cdn bd khuyén néng trinh bay r6 rang, huéng dan dé hiéu,
c6 nhiéu kinh nghiém; trao ddi trong 16p hoc s6i ndi, thodi mai
va hoat dong tham quan thyc té phit hop véi nhu cau clia ngudi

Email: dominhhoang@hcmuaf.edu.vn nong dan.

1. Dat Van Dé

Khuyén nong da duge hinh thanh va phat trién
kha lau trén thé gidi, méi giai doan phét trién cla
nén noéng nghiép lai c6 mot mo hinh khuyén nong
dic trung. O cac nudc dang phat trién, nén nong
nghiép chua hién dai, mo6 hinh khuyén nong cht
yéu dya vao sy tham gia ciia nhiéu bén v mo
hinh khuyén nong dic trung cho sy van hanh ci
hé théng khuyén nong ctia mdi qudc gia (Nguyen
& Nguyen, 2016). Tai Viet Nam, he théng khuyén
nong da tré thanh mot cong cu hitu hiéu va la
cau ndi quan trong trong chuyén giao tién bo
k§ thuat, cong nghé mdi, dong gép vao sy tang
truéng thanh cong ctia san xudt noéng nghiep.
Mit khac, dé he thong khuyén nong hoat dong
hiéu qui gép phan duy tri téc do ting trudng
ctia nganh noéng nghiép thi 3 yéu t6 ¢6 tinh quyét
dinh 16n 1a chti thé t6 chiic cic hoat dong khuyén
noéng, loai hinh cic hoat déng khuyén néng va
kinh phi cho khuyén nong.

Trong thai gian qua, nganh néng nghiép huyén
Ninh Phuéc da va dang trién khai nhiéu chuong
trinh khuyén nong nhim chuyén giao cac tién bo

khoa hoc ky thuat trong canh tac nong nghiép cho
nong dan.Tuy nhién, truée nhing thach thic méi
cho mot nén nong nghiép phét trién bén viing,
cong tac nay van boc 1o nhitng han ché nhat dinh,
viéc diic két chat lugng cac chuong trinh khuyén
nong van con bd ngd va dé lam duge dieu nay
can phai thdu hiéu duge miic do hai long ciia
noéng dan déi véi chat lugng dich vu chuong trinh
khuyén nong. Két qua nghién citu 1a can ct khoa
hoc cho nganh Nong nghiép huyén Ninh Phuéc,
tinh Ninh Thuan tham khao dé xay dyng chuong
trinh mang tinh thiét thyc va hitu ich hon trong
thoi gian t6i.

2. Co S3 Ly Luan va Phuong Phap Nghién
Ciu

2.1. Téng quan tai lidu

Chét luong 13 tat ca dac diém, dac tinh ctia san
pham, dich vu lién quan t6i kha nang lam thoéa
mén nhitng nhu cau ham an hoic duge xéac dinh.
San pham hoac dich vu c6 chét lugng khi né dap
ting hodc vugt mong dgi ciia khach hang (Kotler
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& Keller, 2006). Hai long 1a cdm giac vui thich
hoic thit vong bat ngudn tit su so sanh thé hien
clia sdn pham dich vu cdm nhan dugc v6i mong
dgi ctia khach hang (Lin, 2003; Kotler & Keller,
2006). Quan hé gitta chat lugng dich vu va sy hai
long (Parasuraman & ctv., 1988) cho ring chat
lugng dich vu va hai long c¢6 lién quan nhau, trong
do6, hai long qua thaoi gian 6 tit cAm nhan vé chat
lugng dich vu. Cronin & Taylor (1992) dua ra két
qud nghién citu khuyén cao 1a chat lugng dich vu
12 tién t6 ctia s hai long clia khach hang. Theo
Olajide (2011), chét lugng dich vu va sy hai long
¢6 lién quan nhau. Do d6, khong nén do luong
chat lugng dich vu md khong danh gid sy hai
long ctia khach hang.

Elias & ctv. (2015) d& nghién cttu sy hai long
clia ngusi nong dan déi véi chuong trinh khuyén
nong va cac yéu tdé &nh hudng tai mién Tay Bic
Ethiopia. Bing viéc st dung moé hinh hdi quy
Logit tht ty, nghién ctu cho thiy 1gi nhuan kinh
té, su lien hé véi khuyén nong thudng xuyeén, quy
mo ho gia dinh va thu nhap phi néng nghiép tac
déng manh dén sy hai long clia nong ho; mit
khac, sy gi6i han vé cong nghé, gia c yéu td dau
vio cao, hé théng cho vay khong thuan tién la
mot trong nhitng nguyén nhan dugc cho 1a lam
gidm sy hai long ctia nong dan.

Wayne & ctv. (2014) da nghién citu sy hai long
ctia nong dan dbi véi chuong trinh khuyén nong
tai cdc bang mién dong Caribe. Nghién citu nay
st dung thang do Likert va mé hinh hoi quy da
bién dé xac dinh cac nhan t6 4nh hudng dén sy
hai long ctia néong dan nhu gidi tinh cta chia ho,
quy mo dat, trinh do hoc vén, s6 1an tham quan
trinh dién, cach tiép can nguodn thong tin khuyén
nong.

Pham & ctv. (2014) da phan tich cac yéu to
anh huéng sy hai long cia nong dan qua khoa
hoc tap huan FFS vé ting cudng ki niang chon
gibng va san xuét lda gidng cong dong tinh Hau
Giang nam 2012. Két qua nghién cttu cho thay,
su hai long ctia nong dan chiu 4nh hudng cia cac
yéu t6 nhu: Do tin cay cia 16p tap hudn; co sé
vat chat va diéu kién hoc tap; kha nang dap tng
yéu cau ciia 16p hoc; sy dam bao ciia 16p hoc; sy
cam thong cia giang vién.

Nguyen & ctv. (2011) da phan tich mic do hai
long ctia nong ho d6i véi phuong phap tap huin
ting dung tién bo ki thuat trong san xuat laa
& tinh Dong Thap. Nghién citu 4p dung phuong
phép phan tich nhan t6 cho thiy, mic do hai long
clia néng ho chiu tac dong bdi cac nhan td: Su

cam thong; Sy dam bao; Sy tin cay; Phuong tién
hitu hinh.

Két qua tdng quan tai lieu cho thiy da phan
cac nghién ctitu st dung phuong phap phan tich
nhan t6 kham pha (EFA) va mo6 hinh Logit thit
tu dé do luong muc do hai long clia nong ho dbéi
v6i chuong trinh khuyén nong. Nghién cttu nay st
dung phuong phap nhan t6 khéng dinh (CFA) la
buéce tiép theo ctia phuong phap phan tich nhan
t6 kham pha (EFA). Cong cu nay duge st dung
dé danh gia tinh hieu luc ctia mo hinh do ludng 1a
do phtt hgp ctia m6 hinh véi di liéu va tinh hiéu
lyc cta nhan t6 (Hair & ctv., 2010). Sau khi mo
hinh do luong da duge danh gia va dam bao tinh
higu lIiyc, m6 hinh cu tric tuyén tinh sé dude uée
lugng bing SEM ¢ giai doan tiép theo (Dang &
ctv., 2012).

2.2. Ngudn sb liéu

S6 lieu thit cAp duge thu thap tit S6 Nong
nghiép va Phat trién Nong thon tinh Ninh Thuan,
Trung tam Khuyén nong tinh Ninh Thuan, Phong
Nong nghiép huyén Ninh Phudc.

S6 lieu so cap dugce thu thap bang phuong phap
chon miu phan tang két hop véi ngiu nhién.
Thong qua phéng van tryc tiép 320 ho da tham
gia cac chuong trinh khuyén nong trén dia ban 3
x4 gom x4 Phuéc Hau, xa Phudéc Hitu va xa An
Hai tai huyén Ninh Phuéc bang phiéu diéu tra
soan san.

2.3. Phuong phap phan tich sé liéu

Mo hinh cau tric tuyén tinh (SEM) 1a mot
trong nhing ky thuat nghién cttu duge ing dung
trong nhiéu linh viyc nhé tinh linh hoat trong viéc
mo hinh héa cac quan hé gitta cac bién doc lap va
phu thudc. Muc tiéu ciua udc lugng 1a do ludng
miic d6 hai long clia nong ho dbi vé6i chat lugng
chuong trinh khuyén nong. Thang do chét lugng
dich vu thudng dugc st dung nhit la thang do
5 thanh phan vé6i 24 thudc tinh clia Parasura-
man & ctv. (1988), bao gom: (1) Phuong tién
hitu hinh (Tangible), (2) Muc do dap tng (Re-
sponsiveness), (3) Do tin cay (Reliability), (4) Su
dam béao (Assurance), (5) Sy cdm thong (Empa-
thy) (Hinh 1).

Nhan t6 phuong tién hitu hinh duge do ludng
bing 6 bién: Thiét bi gidng day day da (hhl);
Thiét bi giang day hién dai (hh2); Noi hoc tap
thuan lgi (hh3); Noi trinh dién cac 16p hoc duge
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Dap tung

bam bao Hai long
Cim tén b
thong :

hinh

Hinh 1. M6 hinh do luong mic do hai long ctia nong
ho d6i vé6i chat lugng chuong trinh khuyén nong.

t6 chiic chu dao (hh4); Két hop tot clia ban td
chtic khuyén nong (hh5); Sy hé trg ciia trung tam
trong cac chuong trinh 1a phut hgp (hh6).

Nhan t6 tin cay dudc do luong bing 5 bién:
Trung tam khuyén nong luon thiic hién ding cam
két (tcl); Trung tam khuyén nong luon quan tam
sau sic trong cac van dé nong dan gip phai (tc2);
Trung tam khuyén nong cung cap chinh xac thong
tin nong ho can (tc3); Trung tam khuyén nong
cung cap thong tin ding thai diém (tc4); Trung
tam khuyén nong luon théng bio thsi gian thyc
hién chuong trinh (tc5).

Nhan t6 dap tng dugc do ludng bang 4 bién:
Can bo khuyén néng cé kién thic chuyén mon tot
(dul); Can bo khuyén nong luon gitp dé nong ho
(du2); Can bo khuyén nong giai dap thic mic
thau dao (du3d); Can bo khuyén nong tan tinh
huéng dan nong ho trong thuc hanh (dud).

Nhan t6 dam bao duge do luong bing 5 bién:
Nong ho an tam khi ap dung cac tién bo trong
san xuat (dbl); Cach trinh bay r6 rang va hudéng
dan dé hiéu (db2); Trao déi trong 16p hoc s6i ndi,
thodi mai (db3); Can bo khuyén nong c6 nhiéu
kinh nghiém (db4); Hoat dong tham quan thuc
té phit hop (dbb).

Nhan t6 cam thong duge do ludng bing 4 bién:
Céc hoat dong ctia chuong trinh khuyén nong phu
hgp v6i nhu cau nong ho (ct1); Can bo khuyén

nong thong cam véi nhitng kho khan ctia nong ho
(ct2); Hoat dong khuyén noéng c6 thai gian lam
vige thuan tién (ct3); Can bo khuyén nong gan
gii va than thién (ct4).

Thang do Likert (Likert, 1932) dugc sit dung
dé danh gia mitc do hai long: (5) Rat hai long; (4)
Hai long; (3) Khong y kién; (2) Khong hai long;
(1) Hoan toan khong hai long.

Ué6c luong hop 1y cuc dai duge thuc hién béi
phan mém IBM SPSS Amos 20. Qué trinh udc
lugng gdm 2 giai doan: giai doan thit nhat nhim
danh gia hiéu lyc ctia mo hinh do luong va giai
doan thit hai dé kiém dinh mo hinh ciu tric tuyén
tinh. Phan tich nhan t6 khang dinh (CFA) dugc
dung trong giai doan thi nhat. Hai tiéu chi can
thiét dé mo hinh do luong c6 hiéu Iyc 1a miic chap
nhan vé sy phit hop ctia mo hinh va hiéu lyc ctia
nhan t6 (Hair & ctv., 2010). Sy phu hgp ctia mod
hinh véi dit lieu c¢6 thé duge do bang mot trong sé
cac chi tisu nhu Chi-square diéu chinh theo bac
tu do x2/df, chi s6 tich hgp so sanh (CFI); Chi s6
Tucker va Lewis (TLI) va chi s6 RMSEA. Db6i véi
tinh hiéu luc cfia nhan t6, ba chi tiéu quan trong
can xem x6t d6 14 hé sb tai nhan té da chuin
héa (standardized factor loadings), tong phuong
sai trich trung binh (average variance extracted -
AVE) va do tin cay ctia nhan t6 (construct relia-
bility - CR).

Khi m6 hinh do ludng da duge kiém dinh tinh
higéu lyc, u6c lugng mo6 hinh ciu tric tuyén tinh
dugce thyc hién. Giai doan tht hai la chay mo
hinh SEM va st dung cac chi tiéu danh gia nhu
véi CFA. Sau dé 1a céc dién gidi vé hé sb dudng
dan, do phit hgp v6i md hinh cu tric (R?), tac
dong tryc tiép, gian tiép va tong tac dong.

3. Két Qua va Thao Luan

3.1. Thyc trang hoat déng khuyén néng tai
huyén Ninh Phuéc

Mot trong nhing két luan gidng nhau & céac
cudc didu tra kinh té trong nong thon 1a hien nay
nong dan Viét Nam kién thitc con chua cao. T d6
sy ra doi ciia chinh sich khuyén nong tré thanh
mot yeéu cau bic xdc nhim nang cao sy hiéu biét
clia nong dan vé nhitng tién bo ki thuat méi trong
san xuat. Muc tiéu va noi dung chii yéu ctia chinh
sach khuyén nong 13 truyén ba kién thic cho néng
dan ngay tai dia ban san xuét ctia ho, gitp ho
dua ra nhitng quyét dinh dtng din truéc nhing
tinh huéng ndy sinh trong qua trinh san xuit ma

Tap chi Nong nghiép va Phdt trién 17(4)

www.jad.hcmuaf.edu.vn


http://jad.hcmuaf.edu.vn

Trudng Dai hoc Nong Lam TP. H6 Chi Minh

khong can qua cic 16p dao tao tap trung & trusng
hoc. Nhitng kién thitc ndy duge ngudi nong dan
tiép can bang nhiéu hinh thic da dang.

Bang 1. Hinh thitc khuyén nong tai dia phuong

Cac hinh thic Tan suat Ty le
khuyén nong (ho) (%)
Tap huan tit can bo 304 44,25
khuyén nong

Hoi thédo tham quan 192 27,95
Mo hinh trinh dién 75 10,92
khuyén nong

Hoi thao chuyen dé 116 16,88

Két qua nghién cttu (Bang 1) cho thay, hinh
thitc phd bién nhat (44,25%) 1a to chic cac 16p
tap huan do cac can bd trung tam khuyén nong va
tram khuyén noéng huéng din tryc tiép. Ngoai ra,
ngudi noéng dan con tiép can cic tién bo ky thuat
qua céc 16p hoi thdo chuyén dé, hai thdo dau bo
va md hinh trinh dién khuyén nong do cac tram
khuyén nong huyén két hop v6i Hoi Nong Dan
dia phuong.

Theo Wharton (1959) cho rdng véi tat ca
ngudn lyc dau vao giéng nhau, hai nong dan véi
su chénh léch vé trinh do ki thuat nong nghiép
sé c6 két qua sdn xuat khic nhau. Trinh do kién
thitc nong nghiép c6 tac dong cung chidu dén thu
nhap ctia nong dan ¢ Viet Nam (Dinh, 2008).
Kién thiic nong nghiép c6 thé duge xem xét bai
muc do tham gia clia ndong dan vao cac hoat dong
khuyén nong. Két qua khdo sat tai viing nghién
cttu (Bang 2) cho théay, mitc do tham gia clia nong
ho vao chuong trinh khuyén nong trung binh 2 1an
trong nam chiém ty lé 47,50% va 3 lan trong nam
chiém ty 1é 20,00%. Diéu nay cho thiy mot sy tich
cifc nang cao nhitng kién thitc méi tit ngudi nong
dan va thanh qua ctia chuong trinh khuyén nong.

Bang 2. S5 lan tham gia khuyén néng ctia néng ho

S6 lan tham gia Tan s6 (ho) Tile (%)
1 an 71 22,19
2 lan 152 47,50
3 lan 64 20,00
Trén 4 lan 33 10,31

Trong s6 cac nong ho tham gia khuyén nong
thi linh vyc tham gia khuyén néng chii yéu tai
huyén 13 trong trot chiém ty 1& 70,66%; noi dung
ciia cac budi tham gia nay nhim dinh huéng cho

nong dan san xuat theo nhu ciu nang cao chat
lugng va thu nhap dya trén co sé ting dung hop
Iy nhitng tién bo ki thuat bao gom bién phap cai
tao dat, st dung giéng méi, st dung phan bén va
thudc bado vé thuc vat, cac bien phap bio quan
sau thu hoach.

3.2. Do ludng mic doé hai long cta néng ho
d6i véi chét lugng dich vu chuong trinh
khuyén néng

3.2.1. Panh gia d6 tin cay thang do véi hé sé Cron-
bach’s Alpha

Chéat lugng chuong trinh khuyén nong duge do
ludng bdi 5 nhan t6 14 Hitu hinh gom 6 chi tieu,
Tin cay gom 5 chi tieu, Dap ttng gom 4 chi tiéu,
Dam bao gom 5 chi tieu vd Cam thong gom 4
chi tieu. Téng cong cé 24 bién quan sat dude si
dung.

Két qua kiém dinh do tin cay thang do véi he
s6 Cronbach’s Alpha thé hién trong Bang 3 cho
thiy cac nhan td ciia chat lugng dich vy déu c6
hé s6 Cronbach’s Alpha dugc chdp nhan d6 1a 16n
hon 0,6 (Nunnally, 1978; Peterson, 1994). He sb
tuong quan bién téng clia cic bién trong thang
do déu 16n hon 0,3 nén dat yeu cau (Hair & ctv.,
2010), do d6 cac bién do luong clia cac nhan t6
nay déu dugc st dung cho phan tich EFA.

3.2.2. Phan tich nhan t6 kham pha EFA

Két qua EFA v6i phép trich nhan t6 duge st
dung I& Principal Axis Factoring va phép quay
khong vuong géc Promax cho thiy, c6 5 nhan tb
dugc rat trich ra v6i phuong sai trich 13 69,71%
(> 50%) dat yeu cau. KMO 1a 0,757 (> 0,5) va
kiém dinh Bartlett c6 ¥ nghia théng ke (Sig <
0,05) nén phan tich EFA 14 phu hgp. Tuy nhién,
trong 24 bién quan sat c6 6 bién quan sat (hh5,
hh6, tcd, teh, dud, dud) c6 he s6 tai nhan t6 (Fac-
tor loading) nhé hon 0,5 lan lugt bi loai ra khoi
mo hinh (Gerbing & Anderson, 1988). Sau khi
loai 6 bién khong dat yéu cau, két qua EFA lan
cudi duge trinh bay trong Bang 4.

3.2.3. Két qua kiém dinh thang do bing CFA

Két qud CFA (Hinh 2) cho thiy trong s cac
bién quan sat déu dat chuan cho phép (> 0,5) va
6 § nghia thong ké (cac gia tri p déu bang 0,000);
thap nhat 1a trong s6 yéu t6 dap tng 0,60. Nhu
vay c6 thé két luan céc bién quan sat diing dé do
luong 5 nhan t6 ctia thang do chat lugng dich vu
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Bang 3. Cronbach’s Alpha cac nhan t6 thang do chat lugng dich vu

Thang do Bién dic trung Cronbach’s Alpha
Phuong tién httu hinh  HH1, HH2, HH3, HH4, HH5, HH6 0,897
Tin cay TC1, TC2, TC3, TC4, TCH 0,801
Dép tng DU1, DU2, DU3, DU4 0,655
Déam béo DBI1, bB2, bDB3, bB4, DB5 0,843
Cam thong CT1, CT2, CT3,CT4 0,825
Chét lugng CL1, CL2, CL3 0,766
Hai long HL1, HL2, HL3 0,830
Bang 4. Két qua EFA clia thang do chit lugng dich vu
-z £ Nhan to
Bién quan sat 1 5 3 T 5
DB4 Cén bo khuyén nong c6 nhiéu kinh nghiém 0,820
DB3 Trao ddi trong 16p hoc s6i ndi, thoai mai 0,798
DB2 Cach trinh bay rd rang va huéng dan dé hicu 0,779
DBI1 NPHg }10 an tam khi ap dung cac tién bo trong 0,685
san xuat
DB5 Hoat dong tham quan thyc té phit hgp 0,642
HH3 Noi hoc tap thuan lgi 0,911
HH4 Noi trinh dién cac 16p hoc dugc td chite chu dao 0,910
HH1 Thiét bi gidng day day du 0,871
HH2 Thiét bi gidng day hién dai 0,797
CT1 Ca\c hoat (%c.)ng cuai cthing t{mh khuyén nong 0.871
phut hgp v6i nhu cau nong ho
CT3 Hoait dgr}g khuyén nong c¢6 thoi gian lam viéc 0.806
thuan tién
CT2 Cafl b()v khu?yen Pong Athong cam véi nhing 0,790
khé khan ctia nong ho
CT4 Céan bo khuyén nong gan giii va than thien 0,776
TC2 Trung t,am }hu{enAnongAluori quan? .tam sau sac 0.808
trong cac van dé nong dan gap phai
TC1 Trungitam khuyén néng luoén thyc hién ding 0.804
cam ket
TC3 Tr}mg t.am }{huyeAn riong cung cap chinh xéac 0,735
thong tin nong hoé can
DU2 Can bd khuyén noéng ludn gitp dé nong ho 0,864
DU1 Céan bo khuyén néng cé kién thiic chuyén mon tot 0,838

déu dat gia tri hoi tu.

Két qua ciing cho thiy mo hinh c6 124 bac tu
do, gia tri kiém dinh Chi-square = 201,981 véi
Patue = 0,000; Chi-square/df = 1,629 < 2 va céc
chi s6 TLI = 0,969; CFT = 0,978 > 0,9; RMSEA
= 0,044 < 0,08 thi md hinh phu hgp v6i dit ligu
nghién citu (Nguyen, 2008). Mtc do phit hgp cta
m6 hinh vé6i dit lieu nghién citu cho thiy diéu
kién can va da cho tap bién quan sit dat tinh
don huéng, trit truong hgp cac nhan té clia cic
bién quan sat c6 tuong quan nhau (Steenkamp

& Van Trijp, 1991) vi vay cac nhan t6 Dam béo,
Céam thong, Tin cay, Dap tng dat dugc tinh don
huéng.

Sau khi kiém dinh tinh hiéu luc ctia mé hinh do
ludng tit két qua phan tich CFA, phan tich SEM
dugce thyc hién vé6i cac chi tiéu do ludng do phu
hgp ctia mo hinh véi dit ligu twong ty CFA nhu
sau : Chi-square = 409,552 v6i pyaiwe = 0,000;
Chi-square /df = 1,735 < 2 va céc chi s6 TLI =
0,953, CFI = 0,963 > 0,9, RMSEA = 0,048 <
0,08. Két qua mo hinh cau tric tuyén tinh duge
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48 Chi-square=201.981 ; df=124 ; P=.000;
(e1) Chi-square/df=1.629;
o GFI=.924; TLI=.969 ; CFI=.978 ;
(e2) DB3 = RMSEA=.044
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Hinh 2. Két qua CFA.

thé hieén ¢ Hinh 3 va Bang 5.
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Bang 5. Két qua mo hinh SEM — Cac tham sé wéc lugng

M&éi quan he Ué6c lugng SE CR Pualue

Chéat lugng + Hitu hinh -,075 ,078 -,961 ,33778
Chét lugng + Dam bao 668 055 12,136 ,000***
Chét lugng < Cam thong ,082 ,029 2,842 ,004***
Chéat lugng + Tin cay ,119 ,053 2,239 ,025%*

Chét lwong ¢ Dap ting S019 064 -,293 7707
Hai long < Chéat luong ,982 ,071 13,851 ,000***

*#*C6 ¥ nghia théng ké 6 mic P < 0,01 ; **C6 y nghia théng ké 6 mic P < 0,05;"*Khong

c6 ¥ nghia théng ke (P > 0,05).

Theo Flores & Sarandon (2004), sy hai long cia
ngudi nong dan vé chuong trinh khuyén nong I3
yéu t6 quan trong clia sy bén ving va sy bén
vitng tré thanh muc tiéu hang dau clia cic nha
nghién cttu khoa hoc va nha lam chinh sach. Két
qua nghién citu & Bang 5 cho thiy, chit lugng
dich vu chuwong trinh khuyén néng c¢6 aAnh huéng
thuan chiéu va tuong quan manh t6i sy hai long
ciia nong ho thé hien qua hé sé f = 0,982 va ude
lugng nay dat y nghia théng ké tai P = 0,000.
Diéu nay c6 nghia 1a sy hai long clia ngudi noéng
dan tang lén khi chat lugng dich vu chuong trinh

khuyén noéng tai dia phuong duge nang cao. Cu
thé, két qua mo hinh SEM chi ra ring néu trung
tam khuyén noéng ludn thiuc hién ding cam két,
luén quan tam sau sic trong cac van dé nong
dan giap phai va cung cip chinh xic théng tin
nong ho can thi chat lugng dich vu chuong trinh
khuyén nong sé tang lén 16 rét. Néu nong ho an
tam khi 4p dung céc tién bo trong sin xuit, cich
trinh bay 16 rang vh huéng dan dé hiéu cla can
bo khuyén nong, trao ddi trong 16p hoc soi ndi,
thodi mai, cdn bo khuyén nong cé nhiéu kinh
nghiém va cac hoat dong tham quan thyc té phit
hgp sé lam tang chat lwgng dich vu chuong trinh
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khuyén nong tai dia phuong. Néu cac hoat dong
ctia chuong trinh khuyén néng phit hgp véi nhu
cau nong ho, can bo khuyén néng thong cdm véi
nhitng kho6 khan clia nong ho, hoat dong khuyén
nong c¢6 thoi gian lam viéc thuan tién va can bo
khuyén néng gan giii, than thién véi ngudi nong
dan thi s& lam chat luong dich vu chuong trinh
khuyén nong ctia dia phuong cai thién.

Trong ba nhan t6 dugc nghién ctu c6 tac dong
dén chat lugng dich vu chuong trinh khuyén nong
thi nhan t6 dam bao c¢6 4nh huéng 16n nhat. Nhu
vay co thé noi dé nang cao chat lugng dich vy
chuong trinh khuyén nong thi cac chuong trinh
khuyén noéng tai dia phuong phai lam sao cho
noéng ho an tam khi ap dung cac tién bo trong
san xuét, trao ddi trong 16p hoc s6i ndi thoai mai,
can bo khuyén nong c6 nhiéu kinh nghiém, trinh
bay 16 rang dé hiéu va cac hoat dong tham quan
thire té phai phi hop.

4. Két Luan

Két qua phan tich mé hinh ciu tric tuyén tinh
(SEM) cho thay sy phit hgp ctia m6 hinh 1y thuyét
véi chat lugng dich vu chuong trinh khuyén nong
cling nhu syt hai long ctia nong ho dbi véi hoat
dong khuyén néng tai dia phuong. Nhém nhan
t6 dam bao c6 anh hudng 16n nhat dén sy hai
long ctia néng ho dén chat lugng dich vy chuong
trinh khuyén nong. Cac nhém nhan t6 khac nhu
do tin cay clia chuong trinh khuyén nong va sy
cdm thong ciia can bod khuyén nong ciing c6 anh
hudng quan trong dén sy hai long clia néng ho
dé6i véi chat luong dich vu chuong trinh khuyén
nong. T nhitng két qua nghién cttu nay, dé nang
cao chét lugng dich vu chuong trinh khuyén nong
tai huyén Ninh Phuéc thi dia phuong can quan
tam dén viec dam bao vé cd sd vat chat phuc vu
dao tao va t6 chiic hoat dong khuyén nong. Viéc
dam bao co s6 vat chat nham huéng dan, gitp do
nong ho dé tiép can cling nhu tng dung céc tién
bo ki thuat vao san xuit nong nghiep. Ngoii ra,
doi ngii can bo khuyén nong 14 mot trong nhitng
do6i ngii nong cbt can tiép tuc nang cao trinh do
chuyén mén thong qua cac 16p tap huin ngin han
vé nhitng thay doi clia tién bo khoa hoc trong san
xuat nong nghiép dé truyén dat huéng dan ngudi
nong dan tiép thu va ing dung khoa hoc ki thuat
mot cach day di va chinh xac.
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