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LOI CAM TA

Loi cam on dau tién em xin giri &én ba me. Em cam on ba me da nudi nang, day dd
con nén ngudi, tao moi diéu kién tét nhat cho con, luén déng hanh va tin twdng con. Con
cam thay rat hanh phiic va biét on vi 14 con ctia ba me. Em ciing mudn gui loi cam on dén
nhitng ngudi than yéu trong gia dinh, 13 nhirng ngudi ludn chia sé, ung hod va cb vii cho em.
Déi véi em, gia dinh minh 14 hau phuong vitng chac khi em vap nga hay gap nhitng kho
khan trong cudc séng va giup em cb gang hon mdi ngay. Em rat ty hao va yéu gia dinh
minh.

Em xin gui 161 cam on chan thanh dén thiy c¢6 Khoa Kinh Té, Trudng Pai hoc Nong
Lam TP. H6 Chi Minh d3 tan tim truyén dat nhitng kién thirc va kinh nghiém quy bau cho
em trong nhitng nam thang Pai hoc. Nhitng diéu nay sé& 1a hanh trang giup em ty tin budc
di trén con duong tiép theo trong cudc song.

Trong thoi gian thuc hién luan vin, bén canh nhitng ¢b giang cua ban than thi luon
c¢6 su giup do tan tinh cua thay Tran Hoai Nam. Em xin dic biét giri 1oi cam on dén thay
Tran Hoai Nam. Em cam thay that may man vi da duoc lam viéc cung thay. Thay da ludn
hét 1ong hudng dan va kién nhan chi bao cho em du em véan con nhiéu thiéu xot. Em cam
on thiy vi dd dong hanh ciing em khong chi trong qué trinh thuc hién luan vin ma con trong
nhitng ndm thang hoc tap tai Truong Pai hoc Nong Lam TP. H6 Chi Minh.

Em xin gui loi cam on dén 6ng ba, cd chi va anh chi di sin sang chia sé thong tin
gitip em hoan thanh khao sat. Nhirng diéu chia sé cia moi ngudi 1a bai hoc quy bau ma em
¢ duoc trong khi thuc hién khoa luan ciing nhu trong cudc séng.

Loi cudi cung, em mubn guri 16i cam on dén ban beé da bén canh hd tro va dong gop
nhiing ¥ kién dé em hoan thanh luan vin.

Em xin tran trong va chan thanh cam on.

Kinh chiic moi ngudi stc khoe va moi diéu tét dep.



Tp. HO Chi Minh, ngay  thang 06 nim 2022
Sinh vién

bang Tuong Anh Thu



NQI DUNG TOM TAT

DANG TUONG ANH THU'" Thang 06 nam 2022. “Phan tich cic nhén t6 anh
hwéng téi niém tin cia ngudi tiéu dang vao san pham ca phé nguyén chét tai Thanh
phé Thia Pic”.

DANG TUONG ANH THU. June 2022. “Analysis of factors affecting consumers’

trust in pure coffee products in Thu Duc city”.

Niém tin 1 yéu td co tinh chat quyét dinh d6i voi hanh vi mua san pham caa nguoi
tiéu dung. Nghién ctiru dugc thyc hién nham phan tich cac nhan t6 anh huéng dén niém tin
ctia ngudi tiéu dung vao san pham ca phé nguyén chat tai thanh phd Tha Pic. M6 hinh
tuyén tinh binh phuong bé nhét riéng phan (PLS — SEM) duoc st dung trong nghién ctu
bang phan mém SmartPLS 3.0 dua trén ngudn s6 liéu duoc thu thap qua phong van truc
tiép gom 150 ngudi tidu diing ca phé tai thanh phd Thu Dc.

Két qua nghién ctru cho thay niém tin ciia ngudi tiéu dung vao san pham ca phé
nguyén chat duoc giai thich boi cac nhan t6 hinh anh thuong hiéu, thong tin trén san pham,
chuan chi quan va kién thuc vé san pham 1a 55,5%. Cac nhan té vé hinh anh thuong hiéu
(0,313), thong tin trén san pham (0,325), chuan chu quan (0,149) va kién thirc vé san pham
(0,138) c6 anh huong tich cuc dén niém tin cua nguoi tiéu dung. Mat khac, nghién cau
cling chi ra méi quan hé chat ché gitta nhan t6 niém tin dén nhén té thai do cua nguoi tiéu

dung vao san pham ca phé nguyén chét véi muac do tac dong 1a 0,498.
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AVE Trung binh phuong sai trich (Average variance extracted)
CB - SEM Covariance — based SEM

HDPGSNN Hoi dong Gido su Nha nudc

PL - SEM Partial Least Squares SEM

SEM Mo hinh ciu trac tuyén tinh (Structural Equation Modeling)
VIF Hé s6 phong dai phuong sai (Variance Inflation Factor)
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CHUONG 1
MO PAU

1.1.  Patvéan dé

Viét Nam 12 mot nuéc néng nghiép véi nhiéu loai néng san khac nhau nhu gao,
ca phé, cao su, diéu,... Trong d6, ca phé 1a mot trong nhiing nong san xuat khau tiém
lyc cua Viét Nam. Hién tai, Viét Nam tro thanh nude ding dau chau A va ding thi hai
thé gioi sau Brazil vé xuat khau ca phé. Trong nam 2021, xuat khau ca phé dat 1,52 triéu
tan vai gid tri 1a 3 ty USD, dong gop khoang 6,2% tong xuat khau nong san cia ca nudc
(Vicofa, 2021). Cac thi truong tiéu thu ca phé nudc ta nhu Buc, Hoa Ky, Tay Ban Nha,
Y, Bi, Anh, Trung Quéc, Nga, Han Qudc, Pai Loan,... Mic du, Viét Nam dugc ménh
danh 1a thu phu ca phé nhung murc tiéu dung ca phé chi dat 0,5 kg/ngudi/nam. Tuy nhién,
nhitng nam tré lai ddy muc tidu dung nay da cai thién dang ké khoang 2 kg/ngudi/nam
(Nong nghiép Viét Nam, 2020).

Udng ca phé da tré thanh mot nét van hoa cua nguoi Viét, vi thé, ¢6 nhiéu cach
dé thoa man nhu cau cia khach hang va khach hang tiéu dung ca phé c6 nhiéu lya chon
nhu gia ca, khong gian, hinh anh thuong hiéu hay chat luong ca phé (Kai, 2001). Déi
V6i nguoi tiéu dung thi chat lwong ca phé 1a yéu té dic biét quan trong vi loi ich siic
khoe 1au dai (Nguyén Thao Nguyén va Lé Thi Trang, 2021) nén ho sin sang tra gia cao
hon dé mua san pham c6 chét luong va huong vi ngon hon (Chen va Lobo, 2012). Hién
nay ca phé c6 chat luong kém tran lan ngoai thi truong, cu thé 1a vn dé ca phé ban de
doa strc khoe nguoi tiéu dung. Do d6, nguoi tiéu dung chwa hoan toan tin tuéng vao chat
luong ca phé Viét. Bén canh d6, niém tin 1a mot trong nhimg diéu kién quan trong dé
mét doanh nghiép thanh cong va 1a yéu td co tinh chat quyét dinh di véi hanh vi mua

san pham cta ngudi tiéu dung (Hughner va cong sy, 2007). Vi vay, niém tin 13 chia khoa



gitip cai thién su tin twéng va gia ting nhu cau tiéu dung ca phé cta nguoi tiéu dung,
dic biét 1a san pham ca phé nguyén chat. Nghién cttu duoc thuc hién nham phan tich
céc nhan t6 anh hudng ti niém tin cia nguoi tiéu ding vao san pham ca phé nguyén
chat tai thanh phd Thu Dc.
1.2.  Muc tiéu nghién ctiru
1.2.1. Muc tiéu chung

Phan tich cac nhan té anh huéng t6i niém tin coa nguoi tiéu dung vao san pham
ca phé nguyén chat tai thanh phé Tha Bac. Tir d6, d& xuat mot sé giai phap nham cai
thién va xay dung niém tin ciia nguoi tidu dung vao san pham ca phé nguyén chat tai
thanh phd Thu Brc.
1.2.2. Muc tiéu cu thé

Pénh gia kha nang nhan biét cua ngudi tiéu dung vé san pham ca phé nguyén
chat.

Phan tich cac nhan t6 anh huéng t6i niém tin cua nguoi tiéu dung vao san pham
ca phé nguyén chat tai thanh phb Tha Puc.

Dé xuat mot sé giai phap nham cai thién va xay dung niém tin ctia nguoi tiéu
dung vao san pham ca phé nguyén chét tai thanh phé Thi Buc.
1.3.  Pham vi nghién ctru
1.3.1. Pham vi khong gian

Pé tai tién hanh nghién ctu tai thanh phd Thu Pic.
1.3.2. Pham vi thoi gian

Pé tai tién hanh nghién ctru trong khoang thoi gian tir ngay 06/03/2022 dén ngay
24/06/2022.
1.4.  Poi twong nghién chu

Dbi twong nghién ciru 1 niém tin cia ngudi tiéu dung vao ca phé nguyén chit tai
thanh phd Thu Drc.
1.5.  Céu tric bai nghién ciru

Lu4n vin gdm 5 chuong:

Chuwong 1. Pit van dé

Gi6i thiéu khai quat ndi dung dé tai can nghién ctru, muc tiéu nghién ctru, pham

vi nghién ctru, doi tugng nghién ctru va cau trac luan van.
2



Chuong 2. Tong quan

Mo ta téng quan vé céc tai liéu nghién ctru ¢o6 lién quan dén dé tai da duoc thuc
hién. Gi6i thi¢u khai quét vé diéu kién ty nhién, kinh té va xa hoi tai thanh phd Thu Dc.

Chuong 3. N¢i dung va phwong phap nghién ciru

Trinh bay chi tiét nhiing van dé 1i luan lién quan dén van dé nghién ctru va gidi
thiéu cac phuwong phap nghién ctru trong khi thuc hién dé tai.

Chuong 4. Két qua va thao luin

Dénh gia kha ning nhan biét cua ngudi tiéu dung vé san pham ca phé nguyén
chat, phan tich cac nhan té anh huong téi niém tin cia ngudi tiéu dung vao san pham ca
phé nguyén chat tai thanh ph Tha Duc va dé xuat mot sé giai phap nham cai thién va
xay dyng niém tin cua nguoi tiéu dung vao san pham ca phé nguyén chat tai thanh phd
Thu buc.

Chuong 5. Két luin va dé nghi

Trinh bay két qua nghién ctru chinh da dat dwoc va ¥ nghia rat ra tir két qua

nghién ctu. Tir d6 dé ra mot sb kién nghi lién quan.



CHUONG 2
TONG QUAN

2.1. Téng quan tai liéu nghién citu

Dé tai di tdng hop cac nghién ctru lién quan dén chi dé& niém tin trén cac tap chi
uy tin trong va ngoai nudc nham hd tro trong qua trinh thuc hién nghién ctu khoa luan:

Hong — Youl Ha (2004) tién hanh phan tich cac nhan t6 anh huong dén nhan thic
clia ngudi tidu dung vé niém tin thuong hiéu truc tuyén. Nghién ctru sir dung mé hinh
cau tric SEM voi 198 nguoi khao sat. Nghién ctru nay xem xét niém tin cia thuong hiéu
bi anh huong nhu thé ndo boi cac nhan té lién quan dén mua hang trén Web: bao mat,
quyén riéng tu, tén thuong hiéu, tinh truyén miéng, trai nghiém truc tuyén tot va chat
luong thong tin. Hau hét cac nhan t6 trén déu anh huong dén niém tin thuong hiéu, trong
d6 nhan t6 tén thuong hiéu va nhan té truyén miéng cé anh huong manh dén niém tin
thuong hiéu. Tac gia cho rang khong phai tit ca cac chuong trinh xay dung niém tin
dién tir déu dam bao thanh cong trong viéc xdy dung niém tin thuong hiéu. Ngoai co
ché phu thudc vao chuong trinh, viéc xay dung niém tin thuong hiéu dién tir d6i hoi méi
quan hé c6 hé thdng gitra nguoi tiéu dung va mot thuong hiéu Web cu thé. Cac phat hién
cho thay niém tin thwong hiéu khong duoc xay dung trén mot hodc hai thanh phan ma
duoc thiét 1ap bai méi quan hé qua lai giita cac thanh phan phuc tap. Bang cach nghién
ctu k ludng cac bién s6 nay trong viée xay dung chién lugc tiép thi, cac nha tiép thi co
thé nuoi dudng long trung thanh voi thuong hiéu va dat duoc loi thé canh tranh dang
gom.

Dan J. Kim va cdng sy (2007) da nghién ctru vé mé hinh ra quyét dinh ciia nguoi
tiéu dung dua trén niém tin trong dién tir thwong mai: Vai trd ctia niém tin, rai ro duoc

nhan thirc va tién than cta ngudi tiéu dung. Nghién ctru sir dung mé hinh cau triic tuyén
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tinh binh phuong bé nhit ting phan (PLS - SEM) dé phan tich va kiém tra mé hinh tir
bo dit liéu duoc thu thap thong qua mot cudc khao sat tric tuyén 468 sinh vién dai hoc.
Két qua cua cude nghién ctru cho thay rang niém tin va nhan thic rai ro cia ngudi tiéu
dung Internet c6 tac dong manh mé dén quyét dinh mua hang cta ho. Xu huéng cua
nguoi tiéu dung déi véi niém tin, danh tiéng, quyén riéng tu, bao mat, chat luong thong
tin cua trang web va danh tiéng cua cong ty co6 anh huéng manh mé& d&én sy tin tuéng
Internet cia ngudi tiéu ding ddi véi Website. Diéu tha vi 1a sy hién dién ciia bén thi ba
khéng anh huéng nhiéu dén niém tin cua nguoi tiéu dung.

Hoang Thi Phuong Thao va Nguyén Minh Thong (2013) da thuc nghién ctiu vé
niém tin cua nguoi tiéu dung Viét Nam trong mua sam truc tuyén. Qua khao sat 200
ngudi str dung Internet quan tam dén viéc mua sam tryc tuyén tai TP. HCM bang phuong
phap chon mau thuan tién va phuong phan tich hdi qui da bién, don bién duoc st dung
trong nghién ctiru. Két qua nghién ciru cho thay cé hai yéu té chinh anh huong téi niém
tin 1a nhan thirc vé danh tiéng website va chat lugng san pham/dich vu trén website. Khi
nguoi tidu dung c6 niém tin manh mé véi viéc mua sam truc tuyén thi thai d6 d6i véi
mua sam truc tuyén cang tich cuc. Két qua nghién ctru dan téi cac goi v giai phap xdy
dung niém tin cua nguoi tiéu ding trong mua sam truc tuyén.

Lien va cong su (2015) da nghién ctu vé anh huong cia hinh anh thuong hiéu,
gia c4, Sy tin tudng va gia tri ddi vai y dinh dét phong khach san tryc tuyén o bai Loan.
Nghién ctru ndy xem xét cac tic dong truc tiép va trung gian cta hinh anh thuong hiéu,
gi4 ca cam nhan, sy tin tudng, gia tri cam nhan dén ¥y dinh dit phong cta ngudi tiéu
dung va so sanh sy khac biét vé gidi tinh trong viéc dat phong khach san truc tuyén qua
mo hinh cau trac SEM. Nghién ctiu tién hanh khao sat truc tuyén 366 khach hang tir 18
tuoi tro 1én da dat phong tir cac trang web khach san tai ba khach san gom the Howard
Beach Resort Kenting, the Red Garden Resort va the Kenting Youth Activity Center &
Dai Loan. Cac két qua xac nhan hau hét cac tac dong truc tiép va gian tiép 1a phu hop
V&i cac phat hién tir cac nghién ctru trude day. Nguoi tiéu dung ¢ Bai Loan c6 xu hudng
tin tudng gia khach san phai ching, thuong hiéu khach san hap dan, khach san dang tin
cdy, khach san s& cung cap gia tot va kha nang ho c6 y dinh dit phong 14 cao. Hinh anh
thuong hiéu, gia cam nhan va gia tri cam nhan 13 ba yéu té quyét dinh anh huong truc

tiép dén y dinh mua hang. Tuy nhién, tic dong cua niém tin dén y dinh mua hang 1a
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khong dang ké. Sy khac biét gitra nam va nit vé y dinh mua hang ciing khong dang ké.
Tuy nhién, nghién ciru van con ton tai nhitng han ché nhu két qua cia mo hinh c6 thé
khong ap dung cho cac thi truong/qudc gia khac, ngudi tiéu dung tré tudi chiém phan
I6n trong mau nghién ctru va cac yéu té nhu chit lugng trang web, su hai long, nhitng
danh gia truc tuyén van chua duoc dé cap trong nghién cuu.

Hoang Thi Phuong Thao va Nguyén Hoang Minh (2016) d3 tién hanh nghién ctu
niém tin va y dinh mua sam qua kénh truyén hinh. Bang phuong phap chon mau thuan
tién, nghién ciru guri bang cau hoi dén 350 ngudi tiéu dung thudng xuyén xem céc kénh
truyén hinh mua sim. Véi ti 1& phan hdi 91%, c6 318 bang tra 10i hitu dung duoc dua
vao xtr Iy dit liéu. Nghién ctru sir dung théng ké hdi qui boi dé phan tich két qua va cac
gia thuyét nghién ctiru. Két qua nghién citu cho thiy c6 sau nhan té anh hudng dén niém
tin cua ngudi tiéu dung 1a danh tiéng, san pham, dich vu cia kénh truyén hinh mua sam,
cung véi tac dong tir nhom tham khao, khach moi noi tiéng va ngudi dan chuong trinh
quang céo. Khi nguoi tiéu dung c6 niém tin vao kénh truyén hinh mua sam thi y dinh
mua cua ho sé tich cuc hon. Két qua nghién ctru dan dén viéc goi y cac giai phap nham
gia ting niém tin cua nguoi tiéu dung trong mua sam qua kénh truyén hinh.

Chen Lou va Shupei Yuan (2018) da thyc hién nghién cru vé ngudi anh hudng
trong tiép thi: gia tri thong diép va sy tin nhiém anh huéng dén niém tin caa nguoi tiu
dung dbi vai noi dung thuong hiéu trén mang xa hoi. Nghién ctiru sir dung cudc khao sat
tryc tuyén gom 538 ngudi tham gia mang xa hoi va c6 theo ddi it nhat mot ngudi ¢o anh
hudng. Bang md hinh ciu tric tuyén tinh binh phuong bé nhat tirg phan (PLS — SEM),
nghién cttu cho thay riang gia tri thong tin ctia ndi dung do ngudi anh huong tao, mic
d6 dang tin cay, su thu hut cia ngudi anh hudng va su twong dong voi ngudi theo ddi
c¢6 anh hudng tich cyc dén niém tin ciia ngudi theo ddi d6i Vai cac bai ding co thuong
hiéu cua nhitng nguoi anh hudng va cling ¢6 anh hudng dén nhan thuc va ¥ dinh hanh
vi dbi voi bai dang co thuong hiéu cua ngudi anh huong. Nghién ciru van con ton tai
mot s6 han ché nhu mé hinh chua dé cap dén (kién thire ngudi quang céo, thuyét phuc
nguoi theo doi, kha nang chi tra, tinh hitu dung, dong co, tinh cach).

Nguyén Kim Nam va Ngo Quang Huén (2018) tién hanh nghién ctiu vé anh
huong caa niém tin, thai do, quy chuan dén y dinh mua thit lon cia ngudi tiéu dung tai

TP. H6 Chi Minh. Nghién ciru sir dung mé hinh cau triic tuyén tinh (SEM) dé phan tich
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dit liéu trong hai tinh hudng: Binh thuong va xay ra lo ngai vé thuc pham. Mau nghién
ctru duoc khao sat tir 249 nguoi tiéu dung tai TP. H6 Chi Minh. Két qua cho thay niém
tin chung anh hudng tich cyc dén niém tin vao ngudn thong tin, thai do va quy chuan
cha quan. Trong tinh hudng binh thudng, chi co thai do anh hudng tich cue dén y dinh.
Trong tinh hudng xay ra lo ngai vé thyc pham thi thai do, quy chuan cha quan, niém tin
vao ngudn thong tin chudi cung tng anh hudng tich cuc dén ¥ dinh. Két qua ham ¥ cho
nha quan trj vé vai trd ctia niém tin chung va niém tin vao nguoén thong tin tir chudi cung
{rng trong viéc giai thich ¥ dinh mua cia ngudi tiéu dung. Ngoai ra, két qua ciing cung
cap cho cac co quan quan 1y biét duoc nhitng ngudn thong tin nao dugc ngudi tidu dung
tin twdng nhat khi xay ra su lo ngai vé thuc pham. Bén canh d6, nghién ctu van c6 mot
s6 han ché nhat dinh nhu tinh dai dién mau nghién ctru chua cao; doi twong khao sat 1a
nguoi tiéu dung tai khu vuge TP.HCM ma chua mé rong sang cac khu vuc khac dé c6
thé danh gia mot cach dy di hon; chua dé cap dén nhan té (thoi quen, hanh vi qué khi,
cam nhan rai ro).

Ngb Buc Chién (2020) thuc hién nghién ciru vé dé tai “Nghién cau méi quan hé
gitta chat lwong dich vu, hinh anh thuong hiéu, gia tri nhan dwgc, niém tin, sy hai long
va long trung thanh ctia khach hang c4 nhan trong nganh ngén hang”. Nghién ctru nay
tap trung xac dinh mdi quan hé giira cac nhan té Chét lwong dich vy, Hinh anh thuong
hiéu, Gia tri nhan dugc, Niém tin, Su hai 1ong va Long trung thanh ctia khach hang cé
nhan trong nganh ngan hang. Thong qua cac phép phan tich co ban tir théng ké cho dén
mo hinh SEM, vai dir liéu khao sat tir 327 ca nhan c6 giao dich tai cac Ngan hang thuong
mai trén dia ban Thanh phd Pa Nang. Két qua cho thay, (1) Nhan té CL (Chat luong
dich vy) tac dong tich cuc dén HA (Hinh anh thuong hiéu), GD (Gia tri nhan duoc), NT
(Niém tin); (2) Nhan t6 HA (Hinh anh thuong hiéu) tac dong tich cuc dén NT (Niém
tin), HL (Su hai 1ong); (3) Nhan t5 NT (Niém tin), GD (Gia tri nhan dugc) tic dong tich
cuc dén HL (Su hai 1ong) va (4) Nhan t6 CL (Chat lwong dich vu), HA (Hinh anh thuong
hiéu), NT (Niém tin), HL (Su hai long) tac dong tich cuc dén TT (Long trung thanh).

Huynh Dinh Lé Thu va cong su (2020) da thuc hién nghién ciru vé cac nhan tb
anh huong dén y dinh mua thyc pham hitu co ciia ngudi tiéu dung tai Thanh phd Long
Xuyén. Muc dich cta nghién citu nham xac dinh anh huéng caa thong tin minh bach,

kién thuc vé thyc pham hitu co dén thai do, niém tin ciia nguoi tiéu dung, tir d6 cliing
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vé6i chuan chi quan anh huéng dén ¥ dinh mua thyc pham hitu co. Dit liéu dugc thu thap
tir 238 nguoi tiéu dung tai Thanh phd Long xuyén c6 d6 tudi tir 18 tré 1én va co nghe
n6i dén thuc pham hitu co. Phuong phép phan tich EFA va ciu tric tuyén tinh SEM
dugc dung dé danh gia do tin cy cua thang do va kiém dinh mé hinh 1y thuyét. Két qua
cho thdy, thai d6 va niém tin c6 méi quan hé cung chiéu véi y dinh mua thyc pham hitu
co. Bén canh d6, nghién ctu cho thdy niém tin dong vai trd nhu tién dé cua thai do va
lam trung gian trong méi quan hé gitra thong tin minh bach va kién thtc vé thyc pham
hitu co véi ¥ dinh mua thyc pham hitu co.

Nguyén Thi Thoa va cong su (2021) di thuc hién nghién ciru vé tac dong cua trai
nghiém thuwong hiéu, sy hai long va niém tin véi thuong hiéu dén trung thanh thuong
hiéu: Vai trd trung gian cua tinh yéu thuong hiéu. Mo hinh phuong trinh c4u tric (SEM)
duogc str dung dé kiém tra cac gia thuyét nghién ciru bang viéc phan tich dir liéu cua 250
ngudi ¢ str dung my pham tai thi trudng Thanh phd Ho Chi Minh. Két qua nghién cau
da chang minh tim quan trong cua trai nghiém thuong hiéu cing sy hai 10ng va niém
tin thuong hi¢u trong viéc xay dyng tinh yéu thuong hi¢u va long trung thanh véi thuong
hiéu. O goéc do thyc tién, doanh nghiép can tang cuong co hdi trai nghiém cua khach
hang, cu thé 1 viéc cho phép khach hang ¢ co hoi sir dung thir san pham cua doanh
nghiép. Ngoai ra, can xdy dung cong dong nguoi sir dung san pham dé ho c6 thé chia sé
cam nhan ca nhan vé san pham cia doanh nghiép. Tuy nhién, nghién ctu Van ton tai
nhitng han ché nhat dinh nhu nhitng mau khao sat cua bai nghién ctru da sé trong do
tudi dudi 25, 12 nhan vién vin phong — chua da dé dai dién cho mot tong thé 16n trén thi
tredng; trai nghiém thwong hiéu duoc nhiéu tac gia nhin nhan nhu mot nhan t bac hai;
pham vi thuc hién nghién ciru chi nghién citu & Viét Nam (Thanh phd HO Chi Minh).

Tur két qua tong hop so lugc Vé cac nghién ciru, da sé cac nghién ciru sir dung mé
hinh cau tric tuyén tinh (SEM), phuong phép phén tich hoi qui, thong ké mé ta, phan
tich nhan t EFA dé phan tich cac nhan té anh huéng dén niém tin cua ngudi tiéu ding
vé thuong hiéu, thuong mai dién ta, kénh mua sam truc tuyén, thuc pham hiru co... va
mdi quan hé gitra cac nhan t6 v6i nhan 6 niém tin. i véi cac chu dé vé thuong mai
dién tir, mua sam truc tuyén chi ra rang niém tin cua nguoi tiéu dung bi anh huong bai
tén thwong hiéu, bao mat thong tin, quyén riéng tu va chat luong thong tin. Bén canh

d6, két qua ctia cac nghién ctru ciing cho thay niém tin ¢ anh huéng dén y dinh hanh vi
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va mdi quan hé giira niém tin, thai do, thong tin minh bach, kién thirc vé thuc pham néi
chung. Tuy nhién, theo nghién ctru ciia Lien va cong sy (2015) thi tac dong cua niém tin
dén y dinh mua hang 1a khong dang ké. Ngoai ra tac gia Ngo Duc Chién (2020) cho thay
nhan t6 hinh anh thuong hiéu tac dong tich cuc dén niém tin. Cac bai nghién citu ciing
dua ra cac goi v giai phap x4y dung va gia ting niém tin cia nguoi tiéu dung.
2.2.  Tong quan dia ban nghién citu
2.2.1. Tong quan vé thanh phé Thi Pirc

Hinh 2.1. Ban d6 hanh chinh thanh phé Tha Pic
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Nguon: Cong thong tin dién tir Chinh phu

a) Lich sir hinh thanh
Thi Dirc 12 mot thanh phd thudc Thanh phd H6 Chi Minh, Viét Nam. Thanh phd

Thu Ptc duoc Uy ban Thudng vu Qudc hoi quyét nghi thanh 14p vao cudi naim 2020
trén co sO sap nhdp ba quén cii 1a quan 2, quan 9 va quan Thu DPtc. Ngay 01/01/2021,
Nghi quyét 1111/NQ - UBTVQHI14 chinh thirc ¢6 hiéu luc, Thi Dt tré thanh thanh
phé dau tién ciia Viét Nam thude loai hinh don vi hanh chinh thanh ph thudc thanh ph
truc thude trung vong.

b) Vi tri dia ly

Thanh phé Thi Dtrc nim & phia Dong Thanh phd Ho Chi Minh, ¢6 vi tri dia 1y:


https://vi.wikipedia.org/wiki/Th%C3%A0nh_ph%E1%BB%91_thu%E1%BB%99c_th%C3%A0nh_ph%E1%BB%91_tr%E1%BB%B1c_thu%E1%BB%99c_trung_%C6%B0%C6%A1ng_(Vi%E1%BB%87t_Nam)
https://vi.wikipedia.org/wiki/Th%C3%A0nh_ph%E1%BB%91_H%E1%BB%93_Ch%C3%AD_Minh
https://vi.wikipedia.org/wiki/Vi%E1%BB%87t_Nam
https://vi.wikipedia.org/wiki/%E1%BB%A6y_ban_Th%C6%B0%E1%BB%9Dng_v%E1%BB%A5_Qu%E1%BB%91c_h%E1%BB%99i
https://vi.wikipedia.org/wiki/2020
https://vi.wikipedia.org/wiki/Qu%E1%BA%ADn_2,_Th%C3%A0nh_ph%E1%BB%91_H%E1%BB%93_Ch%C3%AD_Minh
https://vi.wikipedia.org/wiki/Qu%E1%BA%ADn_9,_Th%C3%A0nh_ph%E1%BB%91_H%E1%BB%93_Ch%C3%AD_Minh
https://vi.wikipedia.org/wiki/Th%E1%BB%A7_%C4%90%E1%BB%A9c_(qu%E1%BA%ADn)

Phia Dong giap thanh phd Bién Hoa va huyén Long Thanh thudc tinh Dong Nai
v6i ranh giéi 1a song Pong Nai.

Phia Tay giap quan 12, quan Binh Thanh, quan 1 va quén 4 véi1 ranh giéi 1a song
Sai Gon.

Phia Nam giap huyén Nhon Trach, tinh Pong Nai va Quén 7.

Phia Bic giap cac thanh ph Thuan An va Di An thudc tinh Binh Duong.

C) Hanh chinh

Thanh phd Thu Puc ¢6 dién tich 211.56 km? c6 34 phuong truc thudc: An
Khanh, An Loi Bong, An Phu, Binh Chiéu, Binh Tho, Binh Trung Pong, Binh Trung
Tay, Cat Lai, Hiép Binh Chanh, Hi¢p Binh Phudc, Hiép Pha, Linh Chiéu, Linh bong,
Linh Tay, Linh Trung, Linh Xuan, Long Binh, Long Phuéc, Long Thanh MY, Long
Truong, Pha Htu, Phudc Binh, Phudéc Long A, Phudc Long B, Tam Binh, Tam Phu,
Tan Phu, Tang Nhon Pha A, Tang Nhon Phu B, Thanh My Loi, Thao bién, Thu Thiém,
Truong Thanh va Truong Tho.

d) Dia hinh

Thanh phd Tha Bic nam & cira ngd phia Dong Thanh phd H6 Chi Minh, ¢6 vi tri
quan trong trong ving kinh té trong diém phia Nam.

Thanh phd Tha Bic 13 dau mdi cia cac tuyén giao thong huyét mach gitra Thanh
phd HO Chi Minh va céc tinh Bong Nam B nhu: Xa 16 Ha Noi, Puong cao téc Thanh
phd H6 Chi Minh — Long Thanh — Dau Gidy, Qudc 16 1A, Quédc 16 13, Pai 16 Pham Vin
DPong — Quéc 16 1K. Ngoai ra, tuyén dudng sit d6 thi Bén Thanh — Subi Tién chay doc
theo Xa 16 Ha Noi trén dia ban thanh phd ciing dang trong qua trinh hoan thién.

Bén canh d6, thanh phé Thi Dtic ¢6 dia hinh phong phi, da dang véi doi go luon
song, do cao trung binh tir 5 — 25 m. Thanh phé Thi Ptc ndm trong ving chuyén tiép
gitta mién Pong Nam B va Pong bang song Ctru Long, thap dan tir Bac xudng Nam.
Thanh phd tiép giap voi nhiéu séng 16n, kénh rach, giao thong duong thuy va duong bo
thuan tién, do do, thuan loi phat trién dich vu cang, khu cong nghiép, du lich sinh thai,
nhitng d6 thi cao cép, trung tAm tai chinh, thwong mai va dich vu.

e) Khi hau thiy van

Nam trong ving nhiét doi gié mua can xich dao, thanh phd Thu Duc ¢6 hai mua

1 rét d6 1a mua mua va mua kho. Mua mua dién ra tir thang 5 dén thang 11, lugng mua
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https://vi.wikipedia.org/wiki/Bi%C3%AAn_H%C3%B2a
https://vi.wikipedia.org/wiki/Long_Th%C3%A0nh
https://vi.wikipedia.org/wiki/%C4%90%E1%BB%93ng_Nai
https://vi.wikipedia.org/wiki/S%C3%B4ng_%C4%90%E1%BB%93ng_Nai
https://vi.wikipedia.org/wiki/Qu%E1%BA%ADn_12
https://vi.wikipedia.org/wiki/B%C3%ACnh_Th%E1%BA%A1nh
https://vi.wikipedia.org/wiki/Qu%E1%BA%ADn_1
https://vi.wikipedia.org/wiki/Qu%E1%BA%ADn_4
https://vi.wikipedia.org/wiki/S%C3%B4ng_S%C3%A0i_G%C3%B2n
https://vi.wikipedia.org/wiki/S%C3%B4ng_S%C3%A0i_G%C3%B2n
https://vi.wikipedia.org/wiki/Nh%C6%A1n_Tr%E1%BA%A1ch
https://vi.wikipedia.org/wiki/Qu%E1%BA%ADn_7
https://vi.wikipedia.org/wiki/Thu%E1%BA%ADn_An
https://vi.wikipedia.org/wiki/D%C4%A9_An
https://vi.wikipedia.org/wiki/B%C3%ACnh_D%C6%B0%C6%A1ng
https://vi.wikipedia.org/wiki/An_Kh%C3%A1nh,_Th%E1%BB%A7_%C4%90%E1%BB%A9c
https://vi.wikipedia.org/wiki/An_Kh%C3%A1nh,_Th%E1%BB%A7_%C4%90%E1%BB%A9c
https://vi.wikipedia.org/wiki/An_L%E1%BB%A3i_%C4%90%C3%B4ng
https://vi.wikipedia.org/wiki/An_Ph%C3%BA,_Th%E1%BB%A7_%C4%90%E1%BB%A9c
https://vi.wikipedia.org/wiki/B%C3%ACnh_Chi%E1%BB%83u
https://vi.wikipedia.org/wiki/B%C3%ACnh_Th%E1%BB%8D
https://vi.wikipedia.org/wiki/B%C3%ACnh_Tr%C6%B0ng_%C4%90%C3%B4ng
https://vi.wikipedia.org/wiki/B%C3%ACnh_Tr%C6%B0ng_T%C3%A2y
https://vi.wikipedia.org/wiki/B%C3%ACnh_Tr%C6%B0ng_T%C3%A2y
https://vi.wikipedia.org/wiki/C%C3%A1t_L%C3%A1i
https://vi.wikipedia.org/wiki/Hi%E1%BB%87p_B%C3%ACnh_Ch%C3%A1nh
https://vi.wikipedia.org/wiki/Hi%E1%BB%87p_B%C3%ACnh_Ph%C6%B0%E1%BB%9Bc
https://vi.wikipedia.org/wiki/Hi%E1%BB%87p_Ph%C3%BA
https://vi.wikipedia.org/wiki/Linh_Chi%E1%BB%83u
https://vi.wikipedia.org/wiki/Linh_%C4%90%C3%B4ng
https://vi.wikipedia.org/wiki/Linh_T%C3%A2y
https://vi.wikipedia.org/wiki/Linh_Trung
https://vi.wikipedia.org/wiki/Linh_Xu%C3%A2n
https://vi.wikipedia.org/wiki/Long_B%C3%ACnh,_Th%E1%BB%A7_%C4%90%E1%BB%A9c
https://vi.wikipedia.org/wiki/Long_Ph%C6%B0%E1%BB%9Bc,_Th%E1%BB%A7_%C4%90%E1%BB%A9c
https://vi.wikipedia.org/wiki/Long_Th%E1%BA%A1nh_M%E1%BB%B9
https://vi.wikipedia.org/wiki/Long_Tr%C6%B0%E1%BB%9Dng
https://vi.wikipedia.org/wiki/Long_Tr%C6%B0%E1%BB%9Dng
https://vi.wikipedia.org/wiki/Ph%C3%BA_H%E1%BB%AFu_(ph%C6%B0%E1%BB%9Dng)
https://vi.wikipedia.org/wiki/Ph%C6%B0%E1%BB%9Bc_B%C3%ACnh,_Th%E1%BB%A7_%C4%90%E1%BB%A9c
https://vi.wikipedia.org/wiki/Ph%C6%B0%E1%BB%9Bc_Long_A
https://vi.wikipedia.org/wiki/Ph%C6%B0%E1%BB%9Bc_Long_B
https://vi.wikipedia.org/wiki/Tam_B%C3%ACnh_(ph%C6%B0%E1%BB%9Dng)
https://vi.wikipedia.org/wiki/Tam_Ph%C3%BA_(ph%C6%B0%E1%BB%9Dng)
https://vi.wikipedia.org/wiki/T%C3%A2n_Ph%C3%BA,_Th%E1%BB%A7_%C4%90%E1%BB%A9c
https://vi.wikipedia.org/wiki/T%C4%83ng_Nh%C6%A1n_Ph%C3%BA_A
https://vi.wikipedia.org/wiki/T%C4%83ng_Nh%C6%A1n_Ph%C3%BA_B
https://vi.wikipedia.org/wiki/Th%E1%BA%A1nh_M%E1%BB%B9_L%E1%BB%A3i
https://vi.wikipedia.org/wiki/Th%E1%BA%A3o_%C4%90i%E1%BB%81n
https://vi.wikipedia.org/wiki/Th%E1%BB%A7_Thi%C3%AAm
https://vi.wikipedia.org/wiki/Tr%C6%B0%E1%BB%9Dng_Th%E1%BA%A1nh
https://vi.wikipedia.org/wiki/Tr%C6%B0%E1%BB%9Dng_Th%E1%BB%8D_(ph%C6%B0%E1%BB%9Dng)
https://vi.wikipedia.org/wiki/V%C3%B9ng_kinh_t%E1%BA%BF_tr%E1%BB%8Dng_%C4%91i%E1%BB%83m_Nam_b%E1%BB%99
https://vi.wikipedia.org/wiki/%C4%90%C3%B4ng_Nam_B%E1%BB%99
https://vi.wikipedia.org/wiki/Xa_l%E1%BB%99_H%C3%A0_N%E1%BB%99i
https://vi.wikipedia.org/wiki/%C4%90%C6%B0%E1%BB%9Dng_cao_t%E1%BB%91c_Th%C3%A0nh_ph%E1%BB%91_H%E1%BB%93_Ch%C3%AD_Minh_%E2%80%93_Long_Th%C3%A0nh_%E2%80%93_D%E1%BA%A7u_Gi%C3%A2y
https://vi.wikipedia.org/wiki/%C4%90%C6%B0%E1%BB%9Dng_cao_t%E1%BB%91c_Th%C3%A0nh_ph%E1%BB%91_H%E1%BB%93_Ch%C3%AD_Minh_%E2%80%93_Long_Th%C3%A0nh_%E2%80%93_D%E1%BA%A7u_Gi%C3%A2y
https://vi.wikipedia.org/wiki/Qu%E1%BB%91c_l%E1%BB%99_1A
https://vi.wikipedia.org/wiki/Qu%E1%BB%91c_l%E1%BB%99_13
https://vi.wikipedia.org/wiki/%C4%90%E1%BA%A1i_l%E1%BB%99_Ph%E1%BA%A1m_V%C4%83n_%C4%90%E1%BB%93ng,_Th%C3%A0nh_ph%E1%BB%91_H%E1%BB%93_Ch%C3%AD_Minh
https://vi.wikipedia.org/wiki/%C4%90%E1%BA%A1i_l%E1%BB%99_Ph%E1%BA%A1m_V%C4%83n_%C4%90%E1%BB%93ng,_Th%C3%A0nh_ph%E1%BB%91_H%E1%BB%93_Ch%C3%AD_Minh
https://vi.wikipedia.org/wiki/Qu%E1%BB%91c_l%E1%BB%99_1K
https://vi.wikipedia.org/wiki/Tuy%E1%BA%BFn_s%E1%BB%91_1_(%C4%90%C6%B0%E1%BB%9Dng_s%E1%BA%AFt_%C4%91%C3%B4_th%E1%BB%8B_Th%C3%A0nh_ph%E1%BB%91_H%E1%BB%93_Ch%C3%AD_Minh)

binh quan hang nim 1.949 mm va mua kho dién ra tir thang 12 dén thang 4 nim sau véi
nhiét do trung binh hang nam la 27,55°C.

Nam ¢ ving ha luu hé thdng séng Bong Nai — Sai Gon, thanh phd Thu Birc ¢o
mang ludi song ngodi, kénh rach kha day dac voi mat do 3,38 km/km2. Vi nim giap voi
V6i hai con séng 16n 13 song Sai Gon va song Pong Nai nén thanh phd Thu Bac dé bi
ngap lut vao mia mua do chiu 4nh hudng cua thay triéu.

f) Kinh té

Mac du dugc thanh 1ap tir ngay 01/01/2021 va chinh thirc di vao hoat dong thang
3/2021 nhung thanh phd Thu Bic dong gop 30% GRDP (Tong san pham trén dia ban)
cho TP. HCM va chiém khoang 7% GDP (Téong san pham quédc néi) cua ca nudc, tro
thanh hat nhan thuc day kinh té TP. HCM néi riéng va ca nudc ndi chung. TP. Thi B
dong gop 1/3 tong san pham trén dia ban (GRDP) ctia TP. HCM. Cu thé, GRDP cua TP.
HCM dat 1.372 ty dong, trong d6 chi tinh riéng nén kinh té TP. Thi Puc udc tinh dat
khoang 452.700 ty dong. GDP binh quan dau nguoi cua TP. Thi Puc ude tinh dat
18.997 USD cao hon GDP ca nudc.

V& nong nghiép, ca ba khu vyc (quan 2, quan 9, quan Thu Bac) hau nhu khong
con san Xuat néng nghiép chi con mot s6 it dién tich dat trong cay 1au nam.

Vé cong nghiép — xay dung: Gia tri san xuat cong nghiép, tiéu thi cong nghiép
cua ba quan nam 2019 14 23.728 ty dong (chiém 36,52%), toc do tang truong trung binh
hang nam 1a 5,5%/nam.

Vé thuong mai — dich vy: Thanh phé Thu Duc dat 41.245 ty dong nam 2019
(chiém 63,48%). Thanh phd Thi Puc ¢ 36 cho, 37 siéu thi, 09 trung tim thwong mai
va hang loat cta hang tién loi.

g)  Didu kién xa hoi

Dan s6 nam 2019 1a 1.013.795 ngudi, mat do dan s6 dat 4.792 nguoi/km?. Toan
thanh phd Tha Puc ¢6 154 co sé tin ngudng va 268 co so ton gido, trong d6 Phat gido
khoang trén 62.000 nguoi; Cong gido khoang 81.000 ngudi; Tin lanh trén 5.300 nguoi
va Cao dai 1a trén 4.500 nguoi.

h) Y té - gido duc

Y té: Thanh phd Tha Birc ¢6 7 bénh vién, 3 Trung tim y té, 33 Tram y té v6i 865

bac si, 2.635 giwong bénh, ty 1€ phuong cé ho sinh hoac y sy san phan theo quén dat
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https://vi.wikipedia.org/wiki/S%C3%B4ng_%C4%90%E1%BB%93ng_Nai
https://vi.wikipedia.org/wiki/S%C3%B4ng_S%C3%A0i_G%C3%B2n
https://vi.wikipedia.org/wiki/S%C3%B4ng
https://vi.wikipedia.org/wiki/K%C3%AAnh_%C4%91%C3%A0o

100%, c6 cac bénh vién trong diém nhu: Bénh vién Ung buéu co s 2, Bénh vién da
khoa Thu Duec,...

Gi4o duc: Thanh phd Thu Btic ¢6 399 truong hoc dao tao 218.473 hoc sinh, 282
truong Mam non (59 trudng cong 1ap va 223 trudng tu nhan), 58 trudong Tiéu hoc, 38
truong Trung hoc co s, 21 truong Trung hoc Pho thong (15 trudng cong 1ap va 06

truong tu nhan).
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CHUONG 3
NQI DUNG VA PHUONG PHAP NGHIEN CUU

3.1. N§i dung nghién ciru
3.1.1. Mot s6 khai niém

a)  Niém tin

Niém tin 12 mot trang thai tim 1y bao gdm nhiing ¥ dinh dé chap nhan tinh trang
dé bi tén thuong dua trén ky vong tich cuc cua nhitng ¥ dinh hoic hanh vi cta nguoi
khac (Rousseau va cong sy, 1998). Theo Hart va Saunders (1997) chi ra rang niém tin
1a mot trong nhitng cach thirc hidu qua nhat dé giam thiéu su khong chac chan cia ngudi
ti€éu dung.

Theo Agustin va Singh (2005) niém tin 13 su tin twong cta khach hang ddi voi
nguoi ban dé nhan duoc cac dich vy nhu da thoa thuan va viéc duy tri moi quan hé giira
ngudi mua véi ngudi ban d ching minh tim quan trong caa niém tin. Niém tin 1a mot
thanh phan quan trong trong viéc xay dung méi quan hé tét giita ngudi mua va nguoi
ban.

b) Nguwoi tieu dung

Khai niém

Theo luat bao vé quyén loi nguoi tiéu dung sé 59/2010/QH12 “Ngudi tiéu dung
la nguoi mua, su dung hang hoéa, dich vu cho muc dich tiéu dung, sinh hoat cua ca nhan,
gia dinh, t6 chuc”.

Pic diém

Nguoi tiéu dung 1a ca nhan hoic t6 chic

Véi ca nhin & bat ky do tudi nao, c4 nhan déu c6 thé sir dung hang hoa va dich

vu do cic thuong nhan hoac nhimg ngudi tién hanh hoat dong kinh doanh cung cép.
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Véi td chie sir dung hang héa va dich vu do cac thuong nhan hodc hoic nhitng
nguoi tién hanh hoat dong kinh doanh cung cap khong nham muc dich bén lai.

Vai tro

- P6i voi nén kinh té

Thac day su phat trién caa nén kinh té.

Gop phan vao qué trinh trao d6i, thong thuong hang héa nham thuc day su phat
trién khoa hoc — cong nghé cia mot quéc gia.

La ddi trong c6 anh huéng to 16n téi cac chinh sach kinh té vi mé cta nha nuée
(chinh sach gia, chinh sach tién t¢,...).

- Poi véi cac to chire, ca nhan san xuat, kinh doanh hang héa dich vu

Mang lai thu nhap cho céc t6 chirc, ca nhan san xuat, kinh doanh hang héa dich
vu.

Thuc day cac cac to chic, ca nhan san xuat, kinh doanh hang hoéa dich vy phat
trién, mo rong san xuat.

Thi trrong nguwoi tiéu dung

Thi truong nguoi ti€u dung 1a nhitng ca nhan va hd gia dinh mua hay ban mot
phuong thirc hang hoa nao d6, c6 duoc hang hoa va dich vu dé tiéu dung ca nhan. Thi
truong thuong co6 quy mé 16n, thudng xuyén ting truéng vé doanh sb, s6 lugng nguoi
tiéu dung (Bui Van bat, 2019).

C6 nhiéu tiéu thirc khac nhau dé phan loai ngudi tiéu ding nhu gidi tinh, mirc
thu nhap, trinh do hoc van, thi hiéu, dia 1y....cac nha marketing thuong tach riéng biét
cac nhom khach hang nay dé xay dung nhiing ké hoach marketing cho timg nhém nham
muc tiéu théa man nhu cau cia tig nhom nguoi tiéu ding khac nhau, tir d6 ting doanh
s6 ban hang va tdi da héa loi nhuan.

C) Ca phé nguyén chit

Khai niém

Ca phé nguyén chét 1a ca phé duoc tao ra hoan toan tir 100% hat ca phé nguyén
chat, khong tron 1an bat ki tap chat, phy gia, huong liéu, chat bao quan hay pham mau
nao khac (Nguyén Van Anh va Nguyén Thi Tuyét Hanh, 2019).
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Céc giéng ca phé duoc trong phd bién & Viét Nam: Robusta, Arabica, Catimor,
Moka, Cherry...Robusta 1a loai hat ca phé dugc trong phd bién o Viét Nam nho vao dic
diém dia ly, khi hau.

Céc san pham tir ca phé gdm ca phé rang xay, ca phé hoa tan, ca phé hat, ca phé
dang nudc,...

Cic buéc Ki thuit trong san xuit ca phé

— K§ thuat trong

Chuan bi hé: Kich thudc hé 50x50x50 cm, khoang cach: 2x1 m, mat d6 5000
cay/ha.

Dao phan 1ap hd: Tron déu 16p dat mat véi 5 - 10 kg phan chudng muc, 0,3 phan
1an nung chay, lap dat kin cao (cao hon so véi mit dat 5 - 10 cm). Lap xong dung chan
dam nhe. Cong viéc nay lam trude khi trong 1 théng.

K¥ thuat trong:

+ Dao 1 hd nho sau 30 cm, rong 20 cm & chinh giita hd.

+ Dung dao xé tii bau, trong thiang cay, thing hang. Mit bau dit thap dudi
mit dat 5 cm. Lap dat tir tir, vira lap vira dung tay nén chit khong duoc 1am v bau.

+ Lam bon quanh gbc, nén chit thanh dé tranh 1ap dat cay ca phé.

- Lam c6, tao bon, bon phan

Lam c6

+ Giai doan kién thiét co ban: 5 1an/nam, lam c6 sach doc ca phé.

+ Giai doan ca phé kinh doanh: 4 lan/nam. Lam co sach toan bd dién tich.
Tao bon

+ Dip bd ¢ phia ngoai mép tan, nén chit thanh bo.

+ Tao bon vao dau mia mua. Hang nim bon déu duge md rong theo tan cay

cho dén khi giao nhau giira cac bdn cay bén canh.

Phan bén

+ Phén hiru co: Phan chudng da hoai muc bon 2 nam/1an véi luong 5 kg/goc.
Thot gian va phuong phdp bon: Bén theo ranh 15x20 cm xung quanh tan cay.

+ Phan v co: Liéu luong bén tinh cho 1 ha. Cach bén: Bén vao vanh mép

tan nhu phéan hitu co, bén vao thang 1 - 2 két hop dung véi rai déu trén mat bon cay.
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- Tia tao hinh

Thudng xuyén vit bo nhitng chdi vuet moc tir gdc, nach 14, ...

Thu hoach xong cit bo canh tim, nhitng canh nho & phan giap than, canh bi sdu
bénh, canh khé, tia thua bot canh thi cp (day qua).

Ham ngon 6 docao 1,6 -1,7m

- Thu hoach

Yéu cdu dau tién d6i vé6i viéc thu hai ca phé 1a hai dung d6 chin. Dé co ca phé
chat lwong cao nhat thiét phai c6 qua chin dé hay vira chin, khong hai qua xanh. Khong
dé qua chin niu hay kho trén cdy. Néu c6 1an nhitng loai nay thi can bé ra phoi riéng.

Trong san pham thu hoach s qua chin hodc vira chin nhat 13 95%, trir dot thu
hoach 1an cuéi ty 1& c6 thé thap hon.

Hai ca phé bang cach dung ngon tay bit qua, khong tudt canh, khong burt ca chum
d6i vai ca phé ché. Phai bao vé canh, 14, ny tranh anh hudng téi vu sau. Khong dé qua
ca phé 1an vao trong dat dé bi nhiém nam bénh.

Ca phé hai xong phai ché bién ngay. Néu khong kip phai trai qua ca phé trén nén
gach cho thoang mat, khong qua day 30 - 40 cm. Khong u déng ca phé 1am cho qua ca
phé néng va 1én men. Khong giit ca phé hai vé qua 24 gio.

Bao bi dyng san pham ca phé qua twoi va phuong tién van chuyén phai sach,

khong c6 mui phan bon, mui hoa chat.
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Bang 3.1. Phin biét ca phé nguyén chit va ca phé pha trén

Tiéu chi Ca phé nguyén chat Ca phé pha trén

Mau sic Nudc pha mau nau canh gidn, trong Nudc pha mau den hoi duc
tréo, khi d6 vao ly thi cho mau hd va trong dam dic.
phach nhe nhang va dep mat
Bot ca phé ¢ mau nau dam B0t ca phé c6 mau den
Mui Mui thom nhe, déc trung, thanh tao. Mui thom né)ng manbh, ga"lt,
dai ding va gy cam giac

kho chiu néu ngui lau.

Vi Vi da“ing thanh, xen vi chua nhe, hdu Vi déng gét, dai déng cam
vi ngot giac lon con noi cuéng ludi.
Bot Khi khudy ca phé tao bot nho, déu Khi khudy s& tao nhiéu bot
dé bé va mau tan 6ng anh dep mat va lau tan.
Khoi lrgng C6 khdi luong riéng nho, khi cdam Co6 khdi luong riéng ning
g6i ca phé day hon hon, khi cAm g6i ca phé it
hon

P) am va do xop Kho, toi xop, khi cho vao nudc bdt Am uét, d€ bi von, khi cho
ca phé s€ noi trén bé mat vao nudc cac loai ngti coc s&
chim xuong day

Nguon: Napoli Coffee, 2018

3.1.2. Cac mo hinh nghién ciru hanh vi tiéu dung

Thuyét hanh vi hop 1y (Theory of Reasoned Action model — TRA)

Mo hinh 1y thuyét hanh vi hop 1y (Theory of Reasoned Action model — TRA)
dugc xay dung tr nam 1967 do Fishbein, sau d6 duogc hiéu chinh va mo rong boi
Fishbein va Ajzen (1975). Thuyét hanh dong hop 1y TRA 1a mé hinh du béo vé ¥ dinh
hanh vi. Trong mé hinh TRA, thai d6, niém tin, ¥ dinh va hanh vi déu duoc sir dung dé
du doan vé nhitng gi ma mot ngudi nao d6 6 thé thuc hién hoic khong thuc hién. Ly
thuyét TRA nhin vao thai do va chuan myuc chu quan cua ca nhan d6i véi hanh vi dé

hiéu duoc ¥ dinh hanh vi cia mot ca nhan nao do.
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Thuyét hanh vi hop Iy TRA phu thudc vao thai do véi hanh vi va chuan cha quan
moi truong xung quanh cia nguoi d6. Trong d6, nhan thirc vé cac thude tinh cua san
pham duoc dung dé do ludng nhan t6 thai do khi cac thudc tinh san pham mang lai loi
ich va can thiét d6i v6i ngudi tiéu dung thi ho s& chu ¥ dén san pham d6. Nhan té chuan
cha quan dugc do ludng thong qua nhitng nguoi lién quan voi nguoi tiéu dung. Hai yéu
t6 co ban dé danh gia mirc d6 anh huong cia nhitng ngudi lién quan dén ngudi tiéu dung
13 mirc d6 phan dbi (ddng ¥) cta nguoi lién quan va dong co ctia ngudi tiéu dung theo
mong muén cua ngudi lién quan. Mic dé anh huéng cia nguoi lién quan cang manh thi
niém tin cia nguoi tidu dung ddi vai ho cang cao dan dén xu huéng chon mua caa ngudi
tiéu dung cang tich cyc. M6 hinh dua trén gia dinh rang con ngudi ra quyét dinh co ly
tri can cr vao thong tin sin c6 dé thuc hién hay khong thuc hién mot hanh vi (Fishbein
va Ajzen, 1975).

Hinh 3.1. So' @ mé hinh Thuyét hanh vi hop 1y (Theory of Reasoned Action
model — TRA)

Niém tin d6i v&i nhitng thuge
tinh san pham

Thai do

Do hréng nidm tin d6i véi

nhitng thugc tinh san pham

Xu hudng Hanh vi mua

Y

mua

Niém tin vé nhitng ngudi anh
hwong s€ ung ho t01 mua san /

pham Tiéu chuan

: chu quan
Su thuc day lam theo ¥ mudn

~\

cua nhirng ngwroi anh hwong

Nguon: Schiffman va Kanuk, 1987
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M6 hinh hanh vi ¢é ké hoach (Theory of Planned Behavior — TPB)

Thuyét hanh vi dy dinh TPB dugc Ajzen (1985) phat trién va hoan thién bang
cach bd sung thém nhan t6 nhan thirc kiém soat hanh vi vao mé hinh TRA. Céc xu huéng
hanh vi dugc gia sir bao gdm cac nhan t6 dong co ma anh huong dén hanh vi va duoc
dinh nghia nhu 1a mirc d6 nd luc ma moi nguodi cd géng dé thuc hién hanh vi d6 (Ajzen,
1991). Theo TPB, y dinh hanh vi phy thudc bai thai do, chuan muc chi quan va nhan
thirc kiém soat hanh vi. Ca ba nhan t nay tic dong truc tiép dén y dinh va nhan t nhan
thire Kiém soat hanh vi ¢6 tac dong gian tiép dén hanh vi. Theo d6, xu hudng hanh vi
tich cuc hay ti€u cuc dugc danh gia boi nhan t thai do. Tuong ty nhu Thuyét hanh vi
hop 1i TRA, tiéu chuan chu quan duoc dé cap dé giai thich xu hudng hanh vi.

Hinh 3.2. So' @6 mé hinh hanh vi ¢6 ké hoach (Theory of Planned Behavior — TPB)

Thai do
Tiéu chuan Xu hudng Hanh vi thiee
_ |
chu quan hanh vi Sur
- "-..-'

Nhan thire

kiém soat

hanh vi

Ngudn: Ajzen, 1991
M&é hinh chap thuin cong nghé (Technology Acceptance Model — TAM)
Mo hinh chap thuan céng nghé (Technology Acceptance Model — TAM) 1a mo
hinh dic trung trong viéc nghién ctru viéc chap nhan va st dung cong nghé, dugc xay
dung bai Davis va cong sy (1989) dua trén su phat trién caa thuyét TRA va TPB. M6
hinh nay di sdu hon vao viéc giai thich hanh vi chap thuin cong nghé cua ngudi tiéu

dung va dugc trng dung rong rai trong nghién ctru cac dich vu cong nghé khac nhu:
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InternetBanking, mobile, E — learning, E — commerce, cic cong nghé lién quan dén
Internet... Theo mo6 hinh TAM, théai d§ anh hudng dén y dinh hanh dong. Y dinh hanh
dong 1a ké hoach tham gia vao cac hanh vi trong tuwong lai. Nhan thic sy hitu ich, nhan
thire tinh d& sir dung 13 hai nhan t6 chinh anh huong dén thai do s dung, tir d6 dua dén
y dinh st dung.

Hinh 3.3. So' @ mé hinh chap nhan cong nghé (Technology Acceptance Model —
TAM)

Nhin thire su

hitu ich

Thai do Dur dinh st Str dung thye

Nhén thire /

tinh dé st
dung

dung sur

Nguon: Fres Davis, 1989
3.1.3. M6 hinh va gia thuyét nghién ciru
Nghién ciru duya trén 1y thuyét hanh vi hop 1y (TRA) va 1y thuyét hanh vi c6 ké
hoach (TPB). Theo Iy thuyét TRA (Fishbein va Ajzen, 1975), niém tin va thai 6 c6 mdi
quan hé cung chiéu va mitc d6 anh hudng cua ngudi lién quan cang manh thi niém tin
cta nguoi tiéu dung ddi véi ho cang cao. Tuong tu nhu 1y thuyét TRA, 1y thuyét TPB
xac dinh méi quan hé niém tin va niém tin duoc xac dinh 1a tién dé cua thai do doi véi
hanh vi mua hang (Wu va Chen, 2005). Ngoai ra, theo mé hinh ra quyét dinh cta nguoi
tiéu dung, cac nhan t6 nhu sy cong nhan thuong hiéu, thong tin, su ty tin va thai do 1a
cac nhan t6 chinh ctia hanh vi lya chon san pham, trong d6 thong tin ¢ thé cai thién
niém tin cua ngudi tiéu dung tir d6 gia ting thai d6. Hon nita, kién thuc san pham va
thong tin san pham 1a nhan t6 nham xem xét mirc do anh hudng dén niém tin vao san
pham trong m hinh nghién cttu cua Teng va Wang (2015). M6 hinh nghién ctru duoc
thé hién qua hinh 3.4.
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Hinh 3.4. M6 hinh nghién ctru dé xuat

Thoéng tin trén
san phim

Hinh anh
thuong hiéu

Chuén cha
quan

Kién Ihl't}: vé
san pham Bién kiém soat:
+ Gidi tinh
+ Trinh d6 hoc van
+ Nghé nghiép
+ Ving/Mién

Pé tai xdy dung mo hinh nghién ctiru dua vao cac gia thuyét sau:

Hinh anh thwong hi¢u

Theo Dichter (1985), hinh anh thuong hiéu dé cap dén tap hop day du cac 4n
tuong tao ra khi nguoi tiéu dung tuong tac vai mot thuong hiéu thong qua quan sat va
tiéu dung. Hinh anh thwong hiéu 13 co s& dé ngudi tiéu dung xac dinh niém tin vé gia tri
va tinh hap dan ma thuong hiéu mang lai tir d6 lam tang niém tin ciia nguoi tiéu ding
d6i v6i cac san pham, dich vu lién quan dén thuong hiéu (Lien va cong su, 2015). Hinh
anh thuong hiéu 1 niém tin khi khach hang quyét dinh mua hang (Kotler, 2001). Flavian
va cong su (2005); Chen (2010), Chiang va Jang (2007) di phat biéu rang hinh anh
thuong hiéu c6 thé giam thiéu rai ro mot cach tich cuc dé phat trién niém tin cia nguoi
tiéu dung. Nghién ctru cua HakJun Song va cong su (2019); Ngo Bc Chién (2020) cho
thiy hinh anh thuong hiéu anh huéng tich cuc dén niém tin cua nguoi tiéu dung. Gia
thuyét dugc tac gia dé xuat:

Hi: Hinh anh thuong hiéu anh huéng tich cue dén niém tin (+)
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Théng tin trén san pham

Thong tin nhan san pham la chtra dung cac thong tin thanh phan cua san pham,
ngudn goc san Xuat, cc tiéu chuén an toan dugc kiém dinh... nhim muyc dich chinh la
chuyén théng diép ma nha san xuat muén chuyén dén ngudi tiéu dung (Van Boxstael va
cong sy, 2014). Viéc nhan thirc chat lugng caa thong tin vé san pham cé anh huong tich
cuc va truc tiép dén niém tin nguoi tiéu dung (Nicolaou va McKnight, 2006), do vay
thong tin san pham cang rd rang va dang tin cay thi niém tin vé san pham cang cao.
Ngoai ra, theo Teng va Wang (2015) thong tin minh bach va dang tin cay 1a rat quan
trong trong qué trinh ra quyét dinh mua hang ctia ngudi tiéu dung. Nghién ctu cua
Gracia va Magistris (2008), Howard va cong su (1988) cho rang viéc cung cap thong tin
day du trén cac san pham thuc pham hitu co 1a rat quan trong dé gia tang nhu cau tiéu
dung thyc pham hitu co vi nhitng thong tin nay c6 thé 1am ting niém tin cua nguoi tiéu
dung va thai d6 dbi v4i san pham hiru co. Khi cac san pham ca phé nguyén chét cung
cap thong tin day du va dang tin cy trén cac san pham s& lam ting niém tin cia ngudi
tiéu dung vé san pham. Tac gia dé xuat cac gia thuyét:

Ha: Thong tin minh bach trén nhan ciia sin pham ca phé nguyén chat anh huong
tich cuc dén niém tin (+)

Haa: Thong tin minh bach trén nhin cta san pham ca phé nguyén chat anh huong
tich cuc dén thai do (+)

Chuan chii quan

Chuan myc cha quan (anh huong xi hoi) dugc mé ta 1a nhan thic ca nhan vé
viéc thuc hién hay khong thuc hién mot hanh vi khi c¢6 su tac dong tir bén ngoai (Ho
Huy Twu va cong su, 2018). Theo Ajzen (2002), chuan cha quan dugc xac dinh bai niém
tin vé viéc nhitng ngudi ¢ anh huong cho rang ca nhan nay nén thyc hién hanh vi (nhém
ngudi d6 co thé 1a gia dinh, ban beé, dong nghiép va nhitng ngudi ¢6 anh hudng khac).
Nhiing thong diép ma ngudi tiéu dung tiép nhan duoc tir ngudi than quen s& tao cho ho
niém tin vé san pham (Tran Thi Thinh va Lé Thuy Huong, 2018). Do d6, tac gia dua ra
gia thuyét:

Hs: Chuan chu quan c6 anh hudng tich cuc dén niém tin vao san pham ca phé

nguyén chat (+)
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Kién thic vé san pham

Kién thirc vé thuc pham hiru co dung dé chi mirc d6 hiéu biét ciia nguoi tiéu dung
Vé Ciu tric va ban chat cua thuc pham hiru co (Trinh Thiy Anh, 2014). Trong tiéu dung
thuc pham hitu co thi kién thirc ngudi tiéu dung vé thuc pham hiru co cang nhiéu thi
niém tin cang cao. Theo O’Fallon va cong su (2007) cho rang kién thirc vé thuc pham
hitu co 1a mét tién dé quan trong caa niém tin ngudi tiéu dung. Niém tin ¢6 quan hé cung
chiéu voi kién thtc vé thyc pham hitu co dugc két luan trong nghién cttu ctia Huynh
Dinh Lé Thu va cdng su (2020). Vi vay, khi nguoi tiéu dung c6 kién thirc vé san pham
ca phé nguyén chét thi ho s& c6 niém tin vao san pham ca phé nguyén chit. Do do, tac
gia dua ra gia thuyét:

Ha: Khi nguoi tiéu cing c6 kién thizc vé san pham ca phé nguyén chét thi nguoi
tiéu dung s& ¢ anh hudng tich cuc dén niém tin (+)

Thai d§

Theo Allport (1935), thai do 12 khuynh huéng dugc hoc hoi dé phan tng mot
cach tich cuc hay tiéu cuc dbi vai mot di twong. Ca nhan hinh thanh thai ¢6 thong qua
trai nghiém va su tuong tac v6i ddi twong. Cac nha nghién ciru ¢6 thé du doan ¥ dinh
hanh vi thong qua thai d6. Theo Teng va Wang (2015) khi thai d¢ dugc hinh thanh thi
mong mubn tiéu dung san pham sé tang 1én.

Theo Fishbein va Ajzen (1975) duaraly thuyét da thudc tinh cua thai do va duoc
sir dung pho bién trong nghién ciru hanh vi nguoi tiéu ding. Theo 1y thuyét trén, thai do
va niém tin c6 mdi quan hé cung chiéu, thai do cua ngudi tiéu dung tich cuc hay tiéu
cuc phy thudc vao niém tin cia ho cao hay thap. Theo Ajzen (1991), Teng va Wang
(2015) niém tin 1a ngudn géc cua thai do. Pac biét trong tiéu dung thuc pham hitu co thi
niém tin c6 vai trd quan trong, tir d6 dan dén dén thai do caa ho trong ti€u dung thuc
pham hitu co (Teng va Wang, 2015). Nghién cttu cia Huynh Binh Lé Thu va cong sy
(2020) cho thiy niém tin dong vai tro tién dé cua thai d6. Hon nita, nghién ctiu cia
Limbu va cong su (2012), ciing khang dinh niém tin ¢6 mdi quan hé tich cuc véi thai
d6. Céc nha nghién ctru c6 thé di doan hanh vi tiéu dung thong qua thai d6. Tac gia dua
ra gia thuyét:

Hs: Niém tin san pham ca phé nguyén chat danh hudng tich cuc dén thai do tiéu
dung (+)
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Ngoai ra, nghién ctru cling tién hanh xem xét cac tac nhan xa hoi gom gid6i tinh,
trinh d6 hoc van, nghé nghiép, viing mién 13 cac bién kiém soat hanh vi nhan thic dén
niém tin san pham ca phé nguyén chat va thai do cua ngudi tiéu dung.

3.1.4. Thang do nghién ciru

Nghién ctru dua trén thang do nghién ctu tir cac cong trinh nghién cttu vé& niém
tin nguoi tiéu dung va thuc hién mot sb sira doi nho dé phan tich cac yéu anh huong téi
niém tin cua ngudi tiéu dung vao san pham ca phé nguyén chat. Bang hoi duoc do bang
thang do Likert 5 mirc d6 véi 1: Hoan toan khong dong y; 2: Khong dong y; 3: Binh
thuong; 4: Pong y; 5: Hoan toan dong y vé hinh anh thuong hiéu, thong tin san pham,
chuan chua quan, kién thirc vé san pham, niém tin thuong hiéu va thai d6 d6i véi thuong
hiéu.

Biang 3.2. Thang do ciia cic bién nghién ciru trong md hinh
Ky hiéu Nhén to

L, Bién diic trung .
bién (Nguon)

HAl San pham ca phé nguyén chat & cac thuong hiéu
s& co day du chung nhan va dam bao vé sinh an
toan thyc pham

HA2 San pham ca phé nguyén chat cia thwong hiéu  Hinh 4nh thwong

c¢6 ngudn goc rd rang va duge ban & nhimng noi hi¢u
uy tin Kazmi va Khalique
HA3  Hinh anh san pham ca phé nguyén chat cua (2019)

thuong hiéu c6 dic diém tot hon
HA4 T6i tin twéng san pham ca phé cua thuong hiéu

1a ca phé nguyén chat thong qua bao bi

TT1 Céc thong tin trén san pham ca phé nguyén chat
cung cap chinh xac vé thanh phan san pham Théng tin san pham
TT2 Céc thong tin trén san pham ca phé nguyén chat Teng va Wang
cung cap dung thong tin vé ngdy san xuét san (2015)

pham
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TT3 Céc thong tin trén san pham ca phé nguyén chat
cung cap day dua vé noi san xuat san pham
TT4 T6i hai 1ong vé6i thong tin trén san phdm ca phé
nguyén chat cung cap
CQ1 Gia dinh khuyén khich t6i st dung san pham ca
phé nguyén chét
CQ2 Ban bé khuyén khich t6i sir dung san pham ca .
. Chuan chi quan
phé nguyén chat
. _ , ‘ Chan (1998)
CQs3 bong nghiép khuyén khich td6i sir dung san
pham ca phé nguyén chét
CQ4 Phuong tién truyén thong tao niém tin st dung
san pham ca phé nguyén chat
KT1 T6i biét qua trinh ché bién ca phé nguyén chat . .
, , , . Kieén thac ve san
KT2 To1 c6 thé phan bi¢t ca phé nguyén chat voi ca hi
7 o , phim
phé ban thong qua mui, Vi, mau sac,... ‘
) . Effendi va cong su
KT3 Cac san pham ca phé nguyén chat thuong co
o ) (2015); Chen (2008)
muc gia phu hop véi chat lIugng san pham
NT1 T6i tin twdng vao chat lugng san pham ca phé .
, Niem tin vao san
nguyén chat c¢6 bao bi va logo )
. . , pham ca phé
NT2 To1 tin ca phé nguyén chat khong cé huong liéu, ,
. ) . nguyén chat
chat bao quan, phu gia, tap chat,...
, , Chaudhuri va
NT3 Ca phé nguyén chat dem dén cho t61 cam giac
o Holbrook (2001);
an toan doi vai stc khoe
. Teng va Wang
NT4 Ca phé nguyén chat an toan hon so vdi ca phé
. (2015)
tap chat
TD1 T6i sé tiéu dung ca phé nguyén chat
. e . , Thai do tiéu dung
TD2 Toi s€ gidi thiéu san pham ca phé nguyén chat
. Yoo va cong su
dén gia dinh _
o ) . (2000); Bui Van bat
TD3 Toi s gioi thi¢u san pham ca phé nguyén chat

dén ban be
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TD4 T6i s& gidi thiéu san pham ca phé nguyén chat
dén dong nghiép
TD5 T6i thiy dang dong tién khi st dung san pham

ca phé nguyén chat

Ngudn: Tong hop diéu tra, 2022
3.2.  Phuwong phap nghién ctiru
3.2.1. Phwong phap thu thip va xir 1y so liéu

a) Phwong phap thu thap sé ligu thir cap

S liéu thir cAp: La dir liéu thu thap tir nhitng ngudn c6 san, thuong 1a nhing dit
liéu da qua tong hop.

Nghién ctu tién hanh thu thap nhiing thong tin, sd lidu vé tinh hinh tiéu thy ca
phé tir cac cong trinh nghién ctru dang trén cac tap chi, Internet... c¢6 lién quan.

b) Phwong phap thu thap sé liéu so cap

S6 lidu so cép: La dir liéu thu thap truc tiép, ban dau tir dbi tuong nghién ctlru.

Theo Hair va cong su (2009) d6i vai bai toan phan tich nhan t6 kham pha EFA
(Exploratory Tactor Analysic), c& miu duoc xac dinh it nhat bang 5 1an sé bién quan sat
trong md hinh (N = 5 * s4 bién quan sat)

Mo hinh ctia nghién cttu gébm 24 bién quan sat do luong trong 6 nhan t6 dugc
dua vao phan tich nhan td, vi vay s6 luong quan sat tbi thiéu can thiét dé dam bao tiéu
chuan kich thuéc miu 1a 5 * 24 = 120 quan sat. Nghién ctu thuc hién thu thap nhimng
thong tin, s6 liéu thong qua tién hanh quan sat, phong van truc tiép dbi v6i nguoi tiéu
ding ca phé trén dia ban thanh phd Thu Puc bang phuong phap chon miu phi ngiu
nhién véi ¢& mau 1a 150 quan sat da dam bao thuc hién kiém dinh mé hinh nghién cuu.

¢)  Phwong phap xir Iy s6 liéu

M3 hoa sé liéu: cac s lidu dinh tinh can duoc chuyén d6i (ma hoa) thanh cac con
s6. Cac s6 liéu dinh lwong thi khong can ma héa.

Nhap sé liéu: cac sb liéu duoc thu thap va luu trix vao file dit lidu, can phai thiét
ké khung file sb liéu thuan tién cho viéc nhap dir liéu.

Hiéu chinh sé liéu: la kiém tra va phat hién nhiing sai sot trong qua trinh nhap sé

licu ghi tay vao file s6 lidu trén may tinh.
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Déi voi cac tai lidu tha cap: sau khi thu thap tién hanh sang loc, phan loai va ghi
chép cac théng tin nhu ndi dung, tic gia, thoi gian dé trich dan cho van dé nghién ctu.

Déi véi tai lidu so cap: thuc hién ghi chép lai qua viéc phong van tryuc tiép cac
d6i twong diéu tra. Viéc xu 1y sb liéu chu yéu duoc thuc hién bang cach str dung phan
mém Excel va SmartPLS 3.0 dé phan tich.
3.2.2. Phuwong phap phéan tich

a) Phuwong phap théng ké mé ta

Khai niém: Day 1a phuong phap bao gdm thu thap s6 liéu, tinh toan cac dic trung
do ludong, mo ta va trinh bay sb liéu. Trong nghién ctru ndy, phuong phap théng ké mo
ta dung dé dién ta tong quan vé diéu kién — kinh té xa hoi nham mo ta, hiéu rd duge dic
diém cua ddi twong diéu tra. Qua d6, danh gia kha nang nhan biét ciia nguoi tiéu dung
vé san pham ca phé nguyén chét tai thanh phd Tha Bic, phan tich cac nhan té anh huong
tGi niém tin ciia nguoi tiéu ding vao san pham ca phé nguyén chat, dé xuat mot sb giai
phap nham xay dung va cai thién niém tin ciia nguoi tiéu ding vao san pham ca phé
nguyén chat tai thanh phd Thu Duc.

Céc chi tiéu thong ké nhu gia tri trung binh, tin s6, do léch chuan.

b)  Kiém dinh d@ tin cay

Kiém dinh d tin cay 1a tién hanh kiém tra do tin cdy cua thang do thong qua hé
s6 Cronbach’s Alpha. Theo nhiéu nha nghién ctiru, mirc d6 danh gia cac bién théng qua
hé s6 Cronbach’s Alpha duoc dua ra nhu sau:

Nhitng bién c6 hé sb twong quan bién tong (Corrected Item Total Correlation)
I6n hon 0,3 va c6 hé s6 Cronbach’s Alpha 16n hon 0,6 s€ duoc Chép nhan va dua vao
nhitng budc phan tich xir 1y tiép theo véi:

Hé s6 Cronbach’s Alpha 16n hon 0,8: hé s6 tuong quan cao

Hé s6 Cronbach’s Alpha tir 0,7 dén 0,8: chap nhan

Hé s6 Cronbach’s Alpha tir 0,6 dén 0,7: chap nhan duoc néu thang do méi

¢) M0 hinh céu tric tuyén tinh (SEM - Structural Equation Modeling)

Phuong phap phéan tich mé hinh ciu trac tuyén tinh SEM (Structural Equation
Modeling) dugc st dung dé kiém dinh mé hinh 1y thuyét ciing véi cac gia thuyét.

SEM la mé hinh phu hop trong viéc kiém tra cac 1y thuyét c6 chira nhiéu phuong

trinh lién quan dén méi quan hé phu thugc. SEM dang tin cay, minh hoa va manh mé
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hon cac k§ thuat hdi quy khi mé hinh héa twong tac, phi tuyén tinh, sai sé do luong, sai
s6 trong quan va twong quan giira nhiéu bién doc lap (Hair va cong sy, 2006). Mic du
cac md hinh SEM c¢6 thé dugc kiém tra theo nhiéu cch khac nhau, tit ca cdc mo hinh
phuong trinh céu trac duoc phan biét boi ba dic diém:

(1) Panh gia cac mbi quan hé phu thugc nhiéu va twong quan dén nhau.

(2) Ué6c luong méi quan hé nhan qua gitra cac khai niém tiém an.

(3) Xac dinh mot mé hinh dé giai thich toan bo tap hop cac mbi quan hé. M6 hinh
hoa phuong trinh cau trac c6 thé kiém tra ddng thoi mot loat cac mdi quan hé phu thudc.

SEM cung cap mot cach hitu ich dé xac dinh xem dit liéu khao sat thuc té c6 dong
nhét véi gia thuyét tién nghiém vé ciu tric mé hinh dwgc dé xuat hay khong.

Mo hinh SEM c¢6 hai ki thuat dugc ap dung 1a CB - SEM (Covariance-based
SEM) va PLS - SEM (Partial Least Squares SEM). Theo Hair va cong su (2014), CB —
SEM xac nhan hoac tir chi mot 1y thuyét phat trién thi PLS — SEM 1a phat trién va dy
doan 1y thuyét. Phuong phap PLS — SEM duoc sir dung trong ngién ctru “Phan tich céc
nhan t6 anh huong téi niém tin cua nguoi tiéu dung vao ca phé nguyén chét tai thanh
phd Thi Btc” vi mé hinh nay duoc ap dung rong rii trong cac chi dé nghién ctru dy
doan 1y thuyét va dam bao dd tin cay cao hon, do vy, nghién ctiru ap dung mé hinh cau
tric tuyén tinh binh phuong bé nhét riéng phan (PLS — SEM) 1a phu hop. Hon nita, ki
thuat PLS — SEM khong yéu cau dit liéu dya trén ¢& mau 16n va xt 1y tot dit liéu mo
hinh do luvong dang nguyén nhan (Hair va cong su, 2016).

Mo hinh ciu trac tuyén tinh binh phuong bé nhét riéng phan (PLS — SEM) dugc
danh gia qua hai buéc 12 danh gia moé hinh do luong va mé hinh cau tric.

Mo hinh do lwdong

Mo hinh do ludng dugce danh gia dya trén hé sé tai nhan t (outer loading) dbi
Vi cac chi bao/ bién quan sat, do tin cay (Reliability), gia tri hoi tu (Convergent) va gia
tri phan biét (Discriminant) (Hair va cong sy, 2016). Trong do:

Hé so tai nhan t6 cua cac chi bao/bién quan sat > 0,7.

Do tin cay (Reliability) dya trén danh gia hé sé tin cay tong hop (CR - Composite
Reliability) cia mdi nhan t6 phai > 0,7 va hé s Cronbach’s Alpha > 0,7.

Gia tri hoi tu c6 hé sé AVE (Trung binh phuong sai trich - Average Variance

Extracted) cia mdi nhan t6 > 0,5.
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Gia tri phan biét (Discriminant) thi hé sé cin bac hai AVE cua mdi nhén té do
ludong déu Ion hon hé s6 lién hé giita nhan t6 d6 v6i cac nhan t6 khac.

M6 hinh ciu tric

M hinh c4u trac duoc thuc hién sau khi thyc hién kiém dinh mé hinh do luong.
Mo hinh cdu tric dugc danh gia thong qua kiém dinh hién tuong da cong tuyén (VIF -
Variance Inflation Factor), hé sb xac dinh R2, kiém dinh hé sé dudng dan.

Bén canh d0, trong mé hinh cau trac dé kiém tra mdi quan hé giira cac khai niém
thi gia tri T - value > 1,96 & muc y nghia thong ké 5%, trong sé outer weights thap hon
hé s6 tai nhan t6. Kiém tra xem cac chi bao cau thanh c6 thuc sy gop phan vao viéc hinh
thanh bién tiém an thi quy trinh bootstrapping (Kiém dinh d¢ tin ciy moé hinh SEM) can
duogc thyc hién. Trong quy trinh nay mot s lugng mau Ion duoc lay tir mau ban dau dé
tao ra mot mau bootstrapping nham thu dwgc sai s6 chuan dé kiém tra gia thuyét, do d6
viéc cung cap cac gia tri T —value gan dung dé kiém tra mic ¥ nghia cua duong dan cau
tric. Ngoai ra, muc ¥ nghia cua gia tri tic dong tong ciing duoc kiém tra bang cach sir
dung théng ké T trong quy trinh bootstrapping (Bootstrapping — Total Effects (Mean,
STDEV, T-Values) (Ken Kwong — Kay Wong, 2013).
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CHUONG 4
KET QUA VA THAO LUAN

4.1. Panh gia kha ning nhan biét ciia ngwoi tiéu dung vé san pham ca phé
nguyén chat tai Thanh phé Thi Pic
4.1.1. Pic diém nguoi tiéu ding san pham ca phé nguyén chat tai thanh phd
Thu Dirc
a) Giéi tinh

Bang 4.1. Thong ké vé giéi tinh ciia ngudi tiéu dung tai thanh phé Thia Pc

Tan sb Ty 18

Chi tiéu )
(s0 ngwoi) (%)
Nam 96 64,0
Nir 54 36,0
Tong 150 100,0

Nguén: Sé liéu diéu tra 04/2022

Qua két qua thong ké & Bang 4.1 cho thiy trong 150 ngudi tiéu dung ca phé trén

dia ban nghién cru c6 96 ngudi tra 1oi 13 nam gisi chiém ty 1é 64,0% cao hon so vai ni
gidi v6i 64 ngudi chiém 36,0%. Piéu nay cho thidy nam gidi c6 nhu cau tiéu ding ca
phé cao hon nir gioi.

b) P tudi
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Bang 4.2. Thong ké vé d¢ tudi ciia ngudi tiéu dung ca phé tai thanh phé Tha Piic

Chi tiéu Tan 50 K
(s0 nguwori) (%)

< 30 tudi 61 40,7
30 - 40 tudi 33 22,0
40 - 50 tudi 18 12,0
50 - 60 tudi 27 18,0
> 60 tudi 11 7,3

Tong 150 100,0

Nguon: So liéu diéu tra 04/2022

Bang 4.2 thé hién két qua théng ké do tudi cua nguoi tiéu dung voi do tudi cha
yéu tir 18 dén 30 tudi chiém 40,7%, tiép dén 1a do tudi tir 30 dén 40 tudi 1a 22,0%, ké
tiép 1a nhom tudi tir 40 dén 50 tudi chiém 12,0%, tir 50 dén 60 tudi chiém ty ¢ 18,0%
va trén 60 tudi 1a 7,3%.

c) Trinh @9 hoc van
Bang 4.3. Thong ké vé trinh d hoc van ciia ngwoi tiéu dung ca phé tai thanh pho
Tha Pirc

Chi tiéu ’l’“zAm 50 K
( s0 nguoi) (%)

THPT 57 38,0
Trung cap 17 11,3
Cao dang 26 17,3
DPai hoc 42 28,0
Sau Pai hoc 8 5,3
Tong 150 100,0

Nguén: Sé liéu diéu tra 04/2022

Két qua khao sat & Bang 4.3 thé hién phan 16n nguoi tham gia khao sat c6 trinh

d6 THPT la 38,0% trong 150 ngudi khao sat, theo d6 trinh d6 Pai hoc chiém 28,0%,
Cao dang co ty 16 13 17,3%, 11,3% va 5,3% lan luot 1a Trung cap va sau Pai hoc.
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d)  Nghé nghiép
Bang 4.4. Théng ké vé nghé nghiép ciia ngudi tiéu dung ca phé tai thanh phd Thi

buc
Chi tiéu T%m 50 Tk
(s0 ngwoi) (%)
HS/SV 29 19,3
Cong chirc/vién chirc 17 11,3
Buon ban/kinh doanh 45 30,0
Lao dong pho thong 23 15,3
Noi tro/huu tri 7 4,7
Khac 29 19,3
Tong 150 100,0

Nguon: S6 liéu dicu tra 04/2022

Bang 4.4 cho két qua thong ké vé nghé nghiép cua 150 ngudi tiéu dung ca phé
tai thanh phd Thi Bac. Cu thé, HS/SV ¢6 29 ngudi (19,3%), cong chirc vién chirc cd 17
ngudi (11,3%), lao dong pho thong 13 23 ngudi (15,3%), ndi tro huu tri va nghé nhiép
khac lan luot 1a 7 ngudi (4,7%) va 29 ngudi (19,3%), da s6 1a budn ban/kinh doanh véi
45 nguoi tuong tng 30,0%.

e) Thu nhap
Bang 4.5. Thong ké vé thu nhap clia nguoi tiéu diung ca phé tai thanh phd Thi

buc
Chi tiéu Tan 50 Tk
(s0 nguoi) (%)
< 3 triéu dong/thang 24 16,0
3-5 triéu dong/thang 16 10,7
5-10 triéu dong/thang 57 38,0
> 10 triéu dong/thang 53 35,3
Tong 150 100,0

Nguén: Sé liéu diéu tra 04/2022
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Két qua khao sat vé thu nhap trung binh thang & Bang 4.5 cho thiy muc thu nhap
tir 3 dén 5 triéu ddng chiém ty Ié thap nhat 1a 10,7%, mac thu nhap duéi 3 triéu dong
chiém 16,0%, trén 10 triéu dong co ty I 1a 35,3% va muc thu nhap tir 5 d&én 10 triéu
ddng chiém ty 1& cao nhit 1a 38,0% trong tong mau.

4.1.2. M# ta hanh vi tiéu ding ca phé ciia ngwoi tiéu dung tai Thanh phé Thi
Duc

Bang 4.6. Ty 1é nguwoi tiéu dung biét vé ca phé nguyén chit tai Thanh phd Thi

Duc
Tan so Ty 1€
Chi tiéu
(s0 ngwoi) (%)
ba tung 144 96,0
Chua tung 6 4,0
Tong 150 100,0

Nguon: So liéu diéu tra 04/2022

Bang 4.6 cho thiy trong 150 ngudi khao sat co dén 144 nguoi da ting tiéu dung
ca phé nguyén chat twong wng véi 96,0% va 6 nguoi chua timg tiéu ding ca phé nguyén
chat véi ty 18 4,0%. Co thé thay rang, sé ngudi biét va tiéu thu ca phé nguyén chat ngay
cang nhiéu do ngudi tidu dung ngdy nay rit quan tim dén sirc khoe va c6 nhu cau x4 hoi
ngay cang cao.

a) S6 ly ca phé tiéu diung trong mdt ngay
Bang 4.7. S6 ly ca phé tiéu diung trong mét ngay ciia ngudi tiéu dung tai Thanh
phd Tha Piic

Chi tiéu Tﬁn 50 Rk
(s0 ngwoi) (%)

1 ly/ngay 85 56,7
2 ly/ngay 44 29,3
3 ly/ngay 12 8,0
> 3 ly/ngay 9 6,0
Tong 150 100,0

Nguén: S6 liéu diéu tra 04/2022
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Bang 4.7 cho thay trong 150 nguoi khao sat vé sb ly ca phé tiéu dung trong mot
ngay trén dia ban nghién ctru thi ¢6 85 nguoi tiéu dung 1 ly/ngay (56,7%), cao thir hai
1a 2 ly/ngay voi 44 ngudi (29,3%). Tiép dén 1a 12 nguoi tiéu dung 3 ly/ngay (8,0%) va
theo d6 c6 9 nguoi tiéu dung trén 3 ly/ngay (6,0%). Két qua khao sat nay cho thay rang
ngudi tiéu ding c6 nhu cau ubng ca phé ngay cang cao.

b) Muc dich sir dung ca phé
Bang 4.8. Muc dich sir dung ca phé ciia ngudi tiéu dung tai Thanh phé Thi Pic

Tan s6 Ty 1¢
Chi tiéu ]

(s0 ngwoi) (%)

Tap trung lam viéc 41 27,3
X4 giao v6i ban bé, ddong nghiép 38 25,3
Nhu cau hang ngay 64 42,7
Giai khat 7 4,7
Tong 150 100,0

Nguon: So liéu diéu tra 04/2022

Két qua khao sat Bang 4.8 cho thay muc dich sir dung ca phé cta nguoi khao sat

phan Ién 12 nhu cau hang ngay chiém 42,7%. Bén canh d6, muc dich tap trung lam viéc

Véi ty trong 13 27,3%, muc dich x3 giao véi ban bé, dong nhiép 1a 25,3% va giai khat

tuong tng 12 4,7%. Tir két qua nay co thé thdy ca phé da tro thanh nhu cau thi yéu cua
nguoi tiéu dung tai thanh phd Thi Bic.

4.1.3. Panh gia kha ning nhan biét ciia nguoi tiéu dung vé sin pham ca phé

nguyén chat tai Thanh phé Thi Dic
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Bang 4.9. Cac dau hiéu nhan biét ca phé nguyén chat

Tan s6 Ty 1€
Chi tiéu
(s0 ngwoi) (%)
Mau nuée pha ca phé nguyén chat 1a mau nau canh gian 113 75,3
Mau bot ca phé nguyén chét 1a mau nau dam 97 64,7
Ca phé nguyén chit c6 mui thom nhe, thanh tao 118 78,7
Ca phé nguyén chét co vi déng thanh, xen vi chua nhe,
_ 127 84,7
hau vi ngot
Khi khudy ca phé nguyén chét tao bot nho, dé v& va
112 747
mau tan
Khéi lugng riéng ciia ca phé nguyén chat nho nhung khi
‘ ong g‘ phe nguy ’ g 117 78,0
cam goi ca phé day hon so véi ca phé tap chat
Bot ca phé nguyén chat kho, toi x6p va khi cho vao
131 87,3

nudc s€ noi trén bé mat

Nguon: So liéu diéu tra 04/2022

Tir két qua Bang 4.9 c6 thé thiy ngudi tiéu dung thanh phd Tha Bac ¢ thé nhan

biét ca phé nguyén chat qua vi ca phé nguyén chat va dau hiéu khé, toi x6p, khi cho vao
nudc sé noi 1én bé mat chiém ty I¢ trén 80,0%. Dau hidéu mui thom nhe, thanh tao (chiém
78,7%) va dau hiéu khdi luong riéng nho nhung khi cam goi ca phé day hon (chiém
78,0%). Ngoai ra ca phé nguyén chit duoc nhan biét qua diu hiéu mau nuéc pha chiém
ty trong 75,3%. Tuy nhién, dau hiéu mau bot ca phé nguyén chit va dau hiéu tao bot
nho khi khudy lai duoc nhan biét & mirc do lan luot 1a 64,7% va 74,7% vi hai dau hiéu

nay kha kho nhan biét va d& nham Ian d6i véi ngudi tiéu dung. Do do, ca hai du hiéu

nay c6 mirc d6 nhan biét twong ddi thap.

4.2.  Phan tich cac nhin t6 anh hwéng téi niém tin cia nguoi tiéu ding vao san

pham ca phé nguyén chit tai thanh phé Tha Puc

4.2.1. Thong ké cac nhin to6 anh hwéng téi niém tin ciia nguoi tiéu dung vao

san phim ca phé nguyén chit tai thanh phé Thi Dic
Thang do Likert 5 voi 1: Hoan toan khong dong ¥; 2: Khong dong ¥; 3: Binh

thuong; 4: Pong ¥; 5: Hoan toan dong y dugc ap dung dé do murc do dénh gia cia nguoi
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tiéu dung. Mirc 6 danh gia ctia ngudi tiéu dung cang cao thi niém tin vao ca phé nguyén
chat caa ho cang cao.

Céc nhan t6 trong thang do gdm hinh anh thuyong hi¢u, thong tin trén san pham,
chuan chu quan, kién thic vé san pham, niém tin va thai do dé phong van muac d6 danh
gia clia nguoi tidu dung. Mdi nhan t6 phong van tuong Gng véi cac bién quan sat nhu
hinh anh thuong hiéu (4 bién quan sat), thong tin trén san pham (4 bién quan sat), chuan
cha quan (4 bién quan sat), kién thirc san pham (3 bién quan sat), niém tin (4 bién quan
sat) va thai do (5 bién quan sat). S6 ngudi va ty 1é phan trim cho biét mirc d6 danh gia
cua nguoi tiéu dung dugc trinh bay dudi Bang 4.10.

Bang 4.10. Tan suat va tan sé cac mire @9 danh gia cac nhan té ciia ngudi tiéu
dung tai Thanh phé Thi Pic

, Mirc d danh gia
Cac nhan 1o
1 2 3 4 S
HA (Hinh dnh thwong hiéu)
HAL 3(20) 4(27) 21(140) 67(44,7)  55(367)
HA2 3(2,0) 5(3,3) 19 (12,7) 60 (40,0) 63 (42,0)
HA3 3(20) 5(33) 28(187) 61(40,7)  53(3573)
HA4 4(27) 15(10,0) 36(24,0) 55(36,7) 40 (26,7)
TT (Théng tin trén san pham)
TT1 2(13) 12(80) 31(20,7) 63(42,0) 42 (28,0)
TT2 2(13)  3(20) 25(167) 73(48,7)  47(3L23)
TT3 1(0,7)  6(40) 20(133) 64(427)  59(39,3)
TT4 1(0,7)  7(47) 27(180) 74(49,3)  41(27,3)
CQ (Chuan cha quan)
CQ1 2(1,3) 14(9,3) 55(367) 46(30,7)  33(22,0)
cQ2 2(13) 11(7,3) 46(30,7) 47(31,3)  44(29.3)
CQ3 2(1,3) 11(7,3) 50(333) 53(353) 34(227)
CQ4 4(27) 14(93) 46(307) 52(347)  34(22,7)
KT (Kién thirc vé san pham)
KT1 7(47) 32(213) 33(220) 43(28,7)  35(23.3)
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KT2 1(0,7) 17(11,3) 28(18,7) 55(36,7) 49 (32,7)

KT3 1(0,7) 7(47)  31(20,7) 63(42,0)  48(32,0)
NT (Niém tin)
NT1 3(20) 11(7,3) 27(18,0) 62(41,3)  47(313)
NT2 8(53) 16(10,7) 37(24,7) 50(33,3)  39(26,0)
NT3 2 (1,3) 6(40) 19(12,7) 58(38,7)  65(43,3)
NT4 2(1,3) 1(0,7) 9(6,00 56(37,3)  82(54,7)
TD (Thai d6)
TD1 1(0,7) 6(40) 30(20,00 53(353) 60 (40,0
TD2 2 (1,3) 3(20) 47(31,3) 47(31,3)  51(34,0)
TD3 2(1,3) 5(3,3) 32(21,3) 54(36,00 57(38,0)
TD4 2 (1,3) 42,7  36(24,0) 60(40,00  48(32,0)
TD5 2 (1,3) 3(20) 20(13,3) 52(34,7)  73(48,7)

Ghi chi: Sb trong ngoac thé hién ty 1¢ phan trim
Nguon: Khao st so liéu thang 4/2022

4.2.2. Mo hinh do luwdong

a) Tinh don hwéng

Trong Kiém dinh mé hinh do ludng, hé sé tai nhan t6 (outer loading) 13 cong cu
dé du doan mot chiéu mbi quan h¢ gitra cac bién quan sat dén cac bién tiém an dé kiém
dinh d6 tin cay cua thang do. Theo Hair va cong su (2016), hé s6 tai nhan t6 cua cac
bién quan sat phai 16n hon hoic bang 0,7. Tuy nhién, theo Hulland (1999) hé s6 tai nhan
t6 cac bién quan sat 16n hon hodc bang 0,4 van chap nhan. Nguoc lai cac bién c6 hé sb
tai nhan t6 nho hon 0,4 nén duoc loai bo khéi mé hinh (Bagozzi va cong sy, 1991).

Bang 4.11 cho thay hé s tai nhan t6 cic bién quan sat cia mo hinh déu 16n hon
0,7 khong bién nio c6 hé sb tai nhan t6 nho hon 0,4 nén cac bién quan sat duoc chap

nhéan va gitr lai trong md hinh.
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Bang 4.11. Hé sé tai nhan td outer loading

Nhan té quan sat Hé s6 tai nhan to
1.HAl 0,772
1.HA2 0,837
1.HA3 0,797
1.HA4 0,757
2.TT1 0,816
2.TT2 0,838
2.TT3 0,808
2.TT4 0,866
3.CQ1 0,816
3.CQ2 0,885
3.CQ3 0,881
3.CQ4 0,741
4. KT1 0,774
4.KT2 0,823
4.KT3 0,825
5.NT1 0,783
5.NT2 0,736
5.NT3 0,840
5.NT4 0,770
6.TD1 0,877
6.TD2 0,861
6.TD3 0,902
6.TD4 0,905
6.TD5 0,823

Ngudn: Két xuat SmartPLS, 2022
b) Do tin cay
Do tin cay thang do duoc nghién ctru danh gia dua trén hé s6 Cronbach’s Alpha

va hé s6 dd tin cay tong hop (CR). Trong d06, hé s6 Cronbach’s Alpha va hé s6 do tin
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cdy téng hop (CR) phai 16n hon hoic bang 0,7 thi thang do dat dwgc do tin cay (Hulland,
1999)
Bang 4.12. Két qua danh gia dé tin cdy ciia thang do

Composite Reliability

Nhin t6 quan sat Cronbach's Alpha

(CR)
1.HA 0,802 0,870
2.TT 0,852 0,900
3.CQ 0,851 0,900
4 KT 0,734 0,849
5.NT 0,789 0,864
6.TD 0,922 0,942

Nguon: Két xuat SmartPLS, 2022

Tir két qua két xuat SmartPLS duogc trinh bay & Bang 4.12 cho thiy hé sé
Cronbach’s Alpha déu 16n hon 0,7. Bong thoi, hé sb do tin cay tong hop cua cac nhan
t6 cling 16n hon 0,7 nén thang do dam bao do tin cay.

c) Gia trj hoi tu

Hé s phuong sai trich trung binh dwgc Kiém tra dé danh gia do hoi tu cua thang
do nghién ctru. Theo Fornell va Larcker (1981) dé thang do dat dwogc gia tri hoi tu thi
trung binh phuong sai trich phai cao hon murc 0,5. Ngoai ra, khi chi s6 AVE nhé hon
0,5 khong dat do hoi tu thi can thyuc hién loai bo ting bién quan sat c6 outer loading
thap.
Bang 4.13. Két qua danh gia dé hi tu ciia thang do

, Average Variance Extracted
Nhan to quan sat

(AVE)
LHA 0,626
27T 0,693
3.CQ 0,694
4.KT 0,652
5NT 0,613
6.TD 0,764

Ngudn: Két xuat SmartPLS, 2022
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Bang 4.13 cho thiy trung binh phwong sai trich (AVE) dao dong tir 0,613 — 0,764
I6n hon 0,6 vi vay cac thang do dat yéu cau vé gid tri ¢ hoi tu cao nén nghién ctiru khong
tién hanh thuc hién loai bo bién.

d) Gia tri phén biét

Theo tiéu chi Fornell va Larcker (1981), can bac hai cua AVE trong mdi nhan td
dugc dung dé danh gia gia tri phan biét. Hé s6 cin bac hai cua AVE trong mdi nhan t6
phéi cao hon hé sb tuong gian giira cac nhan t6 khac trong hang va cot caa nhan tb do.
Ngoai ra, hé sd ti & di biét (HTMT - Heterotrait-Monotrait ratio) ciing duoc ap dung
trong danh gia gi4 tri phan biét véi chi s6 HTMT cua cac cap cau tric phai nho hon hoic
bang 0,85 dé dat duoc d6 phan biét (Kline, 2015)

Bang 4.14. Ma tran twong quan giira cac nhin tb

1.HA 21T 3.CQ 4. KT S.NT 6.TD
1.HA 0,791
21T 0,590 0,832
3.CQ 0,329 0,402 0,833
4 KT 0,264 0,388 0,423 0,808
S.NT 0,603 0,644 0,452 0,419 0,783
6.TD 0,499 0,495 0,606 0,436 0,610 0,874

Ghi cha: Can bac hai cia AVE nam trén duong chéo chinh
Nguodn: Két xuat SmartPLS, 2022

Nghién ctu str dung tiéu chi Fornell va Larcker (1981) dé danh gia gia tri phan
biét. Tir két qua két suat Bang 4.14 cho thay hé s can bac hai cia AVE trong mdi nhan
t6 phai 16n hon hé sb twong quan giira cac nhan t6 trong cot va trong hang cua mdi nhan
t6 d6. Cu thé, hé sb can bac hai AVE cia nhan t6 hinh anh thuong hiéu (HA) (0,791)
I6n hon céc gid tri twong quan trong cot (0,264 — 0,603) ciia nhan t6 d6. Quan sat dugc
thuc hién tuong ti V6i cic nhan t6 thong tin trén san pham (TT), chuan cha quan (CQ),
kién thirc vé san pham (KT), niém tin (NT) va thai ¢6 (TD). Vi vay, cic nhan t6 dat
duogc gia tri phan biét.

Nhu vay mo hinh do Iuong cua nghién ciru dam bao do tin cay va do hoi tu cua

thang do nghién ctru, dong thoi, gid tri d6 phéan biét cia mdi nhan té dugc thiét lap tot.
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Hay noéi cach khac mo hinh do luong ctia nghién ctru dat tinh hiéu luc. Vi vay, nghién
ctru tién hanh thuc hién cac budc kiém dinh tiép theo.
4.2.3. Mo hinh céu tric (SEM)

a)  Kiém dinh da cdng tuyén (VIF)

Trong mé hinh PLS — SEM, gi4 tri hé s6 phong dai phuong sai VIF phai nho hon
5 dé tranh van dé da cong tuyén (Hair va cong su, 2011). Hé sé phong dai phuong sai
cta cac bién (Bang 4.15) ¢6 gia tri dao dong tir 1,005 dén 1,778 nho hon 5. Do d6, hién
tugng da cong tuyén giira cac bién doc lap khong ton tai trong mé hinh.
Bang 4.15. Gia tri VIF kiém dinh da cong tuyén

1.HA 2TT 3.CQ 4KT 5NT 6TD GT NN TDHV VM

1.HA 1,622
21T 1,778 1,714
3.CQ 1,381
4 KT 1,491
S.NT 1,770
6.TD
GT 1,093 1,052
NN 1,156 1,136
TDHV 1,137 1,143
VM 1,055 1,005

Ngudn: Két xuat SmartPLS, 2022
b)  Két qua mé hinh SEM
Bang 4.16. Két qua danh gia mirc dd giai thich ciia mé hinh

R Square R Square Adjusted
5.NT 0,555 0,530
6.TD 0,397 0,371

Nguon: Két xuat SmartPLS, 2022
Qua bang 4.16 cho thiy hé sé gia tri R? cua nhan t6 niém tin 13 0,555. Diéu nay
cho thdy mic d6 anh huong cua cac nhan t6 hinh anh thuong hiéu (HA), théng tin san
pham (TT), chuan chu quan (CQ) va kién thic san pham (KT) giai thich dwoc 55,5% sy

41



thay d6i cua nhan t6 niém tin (NT) & mic ¥ nghia 5% va 45,5% sy thay doi ctia nhén tb
niém tin bi anh hudng bai cac nhan t6 khac chua duoc dua vao mé hinh. Thém vao do,
su bién thién cua nhan t6 thai d6 (TD) duoc giai thich boi nhan t6 niém tin va thong tin
trén san pham 1a 39,7%.

Hinh 4.1 minh hoa mdi quan hé gitta hé sé duong dan caa mo hinh cau trac (nam
trén mili tén) va gia tri R? (ndm trong vong tron) trong phan tich niém tin cua nguoi tiéu
dung t6i ca phé nguyén chat tai thanh phdé Thi Pic. Trong mé hinh ciu trac PLS —
SEM, hé sb duong dan cua mé hinh va gia tri R? la cac tiéu chi danh gia chinh trong mé
hinh. Hé s6 duong dan cia mé hinh duoc hiéu 1a hé s beta cua hdi quy binh phuong
nho nhét. Gia tri R? cho biét mtic d6 méi quan hé giira cac bién tiém an voi cac gia tri
R2140,75; 0,5 hoidc 0,25 cho cac bién tiém an noi sinh trong mé hinh ¢6 thé mé ta twong
g 1a dang ké, trung binh hoic yéu (Hair va cong su, 2011).

Hinh 4.1. Két qua mé hinh ciu tric SEM
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Nguon: Két xuat SmartPLS, 2022
¢)  Kiém dinh wéc lwong md hinh nghién ciru bang Bootstraping
Theo Hair va cong sy (2017), md hinh can dugc tién hanh suy rong két qua nghién
ctu ra tong thé nham kiém dinh lai d6 tin cay qua kiém dinh bootstrapping. K¥ thuat

bootstrapping dugc ap dung trong nghién cau véi c& mau lap lai 1a 1.000 quan sat so
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Vv6i ¢& mau ban dau 1a 150 quan sat. Do tit ca trong s6 goc nam trong khoang db tin cay
95% nén trong s6 goc co ¥ nghia véi trong s6 bootstrapping tir 1.000 quan sat. Nhu vay,
két qua udc luong 1a dang tin cay.

Bang 4.17. Két qua méi quan hé giira cAc nhém nhén t6 va nhan t6

Hé sé dwong din  Tac déng gian tiép Tac dong tong

Original 5 Original 5 Original
Sample Sample Sample
Values Values Values
(@) O) (@)

1.HA ->5.NT 0,313 0,000 0,313" 0,000
1.HA->6.TD 0,156 0,000 0,156™ 0,000
2.TT ->5.NT 0,325 0,000 0,325™ 0,000
2.TT->6.TD 0,177 0,046 0,161 0,002 0,339™ 0,000
3.CQ->5.NT 0,149 0,028 0,149™ 0,028
3.CQ->6.TD 0,074 0,061 0,074" 0,061
4. KT ->5.NT 0,138 0,047 0,138™ 0,047
4. KT ->6.TD 0,069 0,074 0,069" 0,074
5.NT ->6.TD 0,498 0,000 0,498 0,000
GT ->5.NT 0,023 0,719 0,023™ 0,719
GT ->6.TD 0,072 0,283 0,011 0,727 0,083™ 0,209
NN ->5.NT -0,093 0,132 -0,093™ 0,132
NN ->6.TD 0,037 0,553 -0,046 0,133 -0,010™ 0,884
TDHV ->5.NT -0,121 0,046 -0,121™ 0,046
TDHV ->6.TD -0,003 0,962 -0,060 0,048 -0,063"™ 0,357
VM ->5.NT -0,01 0,990 -0,001" 0,990
VM ->6.TD 0,026 0,661 0,000 0,990 0,025M™ 0,686

Ghi chi: **, * 1a céc ki hiéu c6 ¥ nghia thong ké & mac 5%, 10% va ns 1a ki hiéu khong co ¥ nghia
thong ké

Ngudn: Tong hop tir két xuat SmartPLS, 2022

Qua két qua téng hop & Bang 4.17 cho thidy muc do tac dong truc tiép va gian

tiép giita cac nhan t6. Cac nhén t6 hinh anh thuong hiéu, thong tin trén san pham, chuan
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cha quan va kién thuc vé san pham c6 anh huong tich cuc dén nhan té niém tin véi muc
y nghia 5%. Tac dong téng ciia cac nhan té dén nhan t6 niém tin 13 hinh anh thwong hiéu
(0,313), thong tin trén san pham (0,325), chuan chi quan (0,149), kién thac vé san pham
(0,138).

Trong d6, nhan té thong tin c6 anh huéng manh nhat dén nhan t6 niém tin 13
0,325. Két qua nay phu hop véi nghién ctru caa Teng va Wang (2015), Huynh Dinh Lé
Thu va cong su (2020), Nguyén Qudc Hang (2020). Khi thong tin trén san pham cang
13 rang va cy thé thi niém tin vao san pham ca phé nguyén chit dugc gia ting. Bén canh
d6, tac dong tong cua nhan t6 thong tin trén san pham dén nhan t6 thai do 13 0,339. Piéu
nay phtl hop nghién ctru cia Ha Nam Khanh Giao va Tran Ngoc Anh Vii (2017), Hoang
Thi Bao Thoa va cong su (2019), Huynh Pinh L& Thu va cong su (2020). Nhu vay,
thong tin trén san pham s& tac dong dén thai do tich cuc hon khi niém tin vé san pham
ca phé nguyén chat dugc xay dung viing chac.

Tiép dén, nhan té hinh anh thwong hiéu (0,313) 13 nhan t6 ¢6 anh hudng manh
tGi nhan to niém tin, diéu nay 1a phu hop véi nghién ciiu cia Lien va cong su (2015),
Ngb6 Btc Chién (2020) khi hinh anh thuong hiéu c6 gia tri cao thi niém tin cia nguoi
tiéu dung s& gia tang. Pong thoi, nghién ciu cho thay nhan t6 hinh anh thuong hiéu
(0,156) c6 anh hudng gian tiép dén nhan t6 thai d6 thong qua nhan té niém tin. Hinh anh
thuong hiéu ciing tao ra tic dong gian tiép dén thai d6 nguoi tiéu ding vao ca phé nguyén
chat qua niém tin cua ho. Piéu nay cho thay khi nhan té niém tin cia nguoi tiéu dung
vao san pham ca phé nguyén chét duoc gia ting qua nhan t6 hinh anh thuwong hiéu caa
san pham thi ho s& co thai do tiéu dung tich cuc hon dén san pham ca phé nguyén chat.

Dbi voi nhan té chuan chi quan ¢ mac do anh huong la 0,149 va l1a nhan t6 ¢6
anh hudng tich cuc dén nhéan té niém tin, tuy nhién, mac anh hudng nay kha thap. Diéu
nady 1a hop 1y voi nghién ctru Hoang Thi Phuwong Thao va Nguyén Minh Théong (2013),
niém tin vao san pham cta nguoi tiéu dung chu yéu dua vao trai nghiém va kinh nghiém
clia ngudi tiéu dung khong bi anh huéng bai ¥ kién ciia ngudi than, ban bé hay dong
nghiép.

Ngoai ra, nhan té kién thirc vé san pham c6 anh huéng twong dbi thap dén nhan
t6 niém tin 1a 0,138. Twong (tng véi nghién ciru cua Teng va Wang (2015), Huynh Pinh

Lé Thu va cong su (2020), chi khi kién thirc dugc xay dung vitng chac thi niém tin vao
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san pham ca phé nguyén chat duogc cai thién tir d6 c6 thé tao ra thai do tiéu dung tich
cuc hon. Vi thé, nhan té chuan chu quan (0,074) va kién thac vé san pham (0,069) co
tac dong khong déng ké dén nhan t6 thai do tai mic y nghia 10%.

Thém vao do, nhan té niém tin c6 anh huong manh nhit dén nhan t4 thai do la
0,498 (Teng va Wang, 2015; Huynh Pinh L& Thu va cong sy, 2020; Hoang Thi Phuong
Thao va Nguyén Minh Théng, 2013; Pham Thi Lan Huong va Tran Nguyén Minh
Phuong, 2014). Vi vay, nguoi tiéu dung s€ c6 thai do tich cuc hon khi ho ¢o niém tin
vao san pham ca phé nguyén chat.

Trong cac bién kiém soat thi chi bién trinh d6 hoc van (-0,121) ¢6 anh huong
nguoc chidu dén niém tin vao san pham. Két qua nay thé hién rang sy khac biét vé trinh
d6 hoc van caa nguoi tiéu dung 14 tic nhan ngin can niém tin cua ho vé san pham. Khi
trinh d6 hoC van cang cao thi niém tin vao san pham ca phé nguyén chét s& giam.

Bang 4.18. Két qua kiém dinh gia thuyét trong mé hinh nghién ciru

Gia thuyét Daukivong Kétqua Két luan
Hinh anh thuong hiéu -> Niém tin (H1) (+) (+) Chap nhan
Thong tin trén san pham -> Niém tin (Hza) (+) (+) Chap nhan
Thong tin trén san pham-> Thai do (Hab) (+) (+) Chap nhan
Chuan chi quan -> Niém tin (Hs) (+) (+) Chap nhan
Kién thac vé san pham -> Niém tin (Hs) (+) (+) Chap nhan
Niém tin -> Thai do (Hs) (+) (+) Chap nhan

Ngudn: Két qua tong hop cua nghién ciu

Két qua Kiém dinh mé hinh ciu tric (Bang 4.18) cho thay cac gia thuyét Hi, Haa,

Hab, Hs, Ha, Hs duoc chip nhan tai mac ¥ nghia 5%. Bén canh d6, két qua udc luong
moé hinh cho thiy cac gia thuyét dung véi ki vong dau ban dau ciia nghién ctu. Tir do,
nghién ctru két luan rang nhén té hinh anh thuong hiéu, thong tin trén san pham chuan
chu quan va kién thirc san pham c6 tac dong cung chiéu dén niém tin vao san pham ca
phé nguyén chat cia ngudi tiéu dung trén dia ban nghién cttu. Ngoai ra, nhan t6 niém

tin va thong tin trén san pham ciing anh hudng tich cuc dén thai do tiéu dung.
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4.3.  Péxuat mat sé giai phap nham cai thién va xay dwng niém tin cia nguoi tiéu
dung vao san phim ca phé nguyén chit tai thanh phé Tha Dic

Theo két qua tir mo hinh nghién cttu SEM cho thay, hau hét cac nhan t6 ¢6 anh
huong tich cuc dén niém tin cua ngudi tiéu dung vao ca phé nguyén chét tai thanh phd
Thua Birc. Mirc d6 anh huéng ciia cac nhan t6 thong tin trén san pham, hinh anh thuong
hiéu, chuan chu quan va kién thic vé san pham dén nhan t6 niém tin duoc sip xép theo
th ty giam dan twong tng la 0,325; 0,313; 0,149 va 0,138. Theo do, nhan t5 thong tin
trén san pham va hinh anh thuong hiéu c6 tic dong manh m& dén nhan té niém tin. Tur
két qua trén, nghién ctru dé& xuat mot sb giai phap nham cai thién va xay dung niém tin
Clia nguoi tiéu ding vao san pham ca phé nguyén chét cua ngudi tiéu dung trén dia ban
nghién cuu.

Giai phap 1: Cai thién thong tin trén san pham la giai phap gitp thuc day niém
tin cia nguoi tiéu dung vao san pham ca phé nguyén chat manh mé hon.

Co sé dé xuat: Trong kiém dinh outer weights (phu luc 5d), quan sat TT2 (0,305)
va TT4 (0,336) duoc danh gia cao trong bén quan sat vé thong tin trén san pham ca phé
nguyén chat véi mic d6 danh gia diém 3 & mac twong ddi, twong wng 16,7% (TT2) va
18,0% (TT4) (Bang 4.10). Day la co so gitip nghién ctru dua ra nhirng giai phap tang co
cau diém nham cai thién nhén to thong tin trén san pham d6i voi nhan to niém tin.

Do dé, can cung cip thong tin trén san pham ca phé nguyén chit chinh xac, 1d
rang va cu thé nhu cung cip ngay san xuat, han sir dung, cach sir dung, thanh phan san
pham, noi san xuit, chang nhan an toan vé sinh thuc pham va ching nhan san pham
nguyén chat.

Giai phap 2: Xay dung hinh anh thuong hiéu nham cai thién niém tin ngudi tiéu
ding vao ca phé nguyén chat.

Co sé dé xuat: Cy thé, ddi véi nhan té hinh anh thuong hiéu c6 bén quan bién
sat voi bién quan sat HA4 (0,377) va HA3 (0,322) c6 tac dong tich cuc (phu luc 5d).
Trong Bang 4.10 cho thiy & muc d6 danh gia ¢ diém 3 cua bién quan sat HA4 va HA3
lan Iuot chiém 24,0% va 18,7%. Do vay, can dua ra giai phap doi véi hai bién quan sat
nay nham tang mirc danh gia diém 3 1én muc do danh gia 4 hoac 5 diém.

Vi vay, can nang cao dic diém nhan dién hinh anh bao bi san phdm ca phé nguyén

chat (thiét ké bao bi khong qua phuc tap; hinh anh bao bi rd rang, dé hiéu); xay dung
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hinh anh thuwong hiéu doc ddo, riéng biét nhu trai nghiém san pham ca phé nguyén chat
tai ctra hang (dung thir san pham, khuyén mai,...); tao thong diép ngan gon, xuc tich, dé
nhé mang lai cam giac chan that va dang tin cay. Nhu vay, nguoi tiéu dung sé tin tuong
hon vao cAc san pham nguyén chit thong qua hinh anh thwong hiéu.

Giai phap 3: Nang cao tinh chuan chii quan va kién thirc vé san pham.

Co sé dé xuat:

Trong bdn quan sat ctia nhan t chuan chu quan thi CQ3 ¢ hé s6 out weigts cao
nhét 13 0,337 (phu luc 5d). Pa sé mtc do danh gia ¢ diém 3 cao hon diém 5 1a 10,6%
(Bang 4.10). Vi vay, dua ra giai phap hop Iy nham ting mtrc 46 danh gia cta nguoi tiéu
dung d6i voi nhan t6 nay, cu thé 13 ting mirc d6 danh gia diém 3 1én mtc do danh gia
diém 5 & bién quan sat CQ3.

Thém vao d6, d6i v6i nhan t6 kién thic vé san pham thi tac dong tich cuc cua
bién quan sat KT3 (0,456) dugc danh gia cao nhat trong nhan t6 kién thirc vé san pham
(phu lu 5d). Kién thic vé san pham s& duoc cai thién néu nhu giam mtc do danh gia
diém 3 (20,7%) dé tang mirc d6 danh gia ciia ngudi tiéu dung 1én diém 4 hoic diém 5
cua bién quan sat nay khi ¢ cac bién phap thich hop (thé hién Bang 4.10). Tir d6, mang
lai tic dong tich cuc hon vé niém tin cia ngudi tiéu dung vao ca phé nguyén chit qua
nhan t6 kién thirc vé san pham.

Vi thé, cac bién phap dé nang cao tinh chii quan ciing nhu kién thirc vé san pham
cho nguoi dung nhu tich cuc tuyén truyén, quang ba loi ich tiéu dung ca phé nguyén
chét, cung cap cho ngudi tiéu dung kién thirc vé san pham (quy trinh ché bién, cach phan
biét bao bi hoic logo ca phé nguyén chét) thong qua phuong tién truyén thong da dang
hinh thirc, nhitng noi tap trung dong nguoi (siéu thi, khu thuong mai, cong ty, hoi
chg...), nham tang tinh tiép thi xa hoi, cai thién hiéu biét cho ngudi tiéu dung tir d6 cai
thién niém tin vé san pham ca phé nguyén chat qua d6 cai thién thai do tiéu dung tich
cuc. Ngoai ra, can cung cip mirc gia hop 1y tranh dwa ra muc gia cao hon muc chip

nhén cua nguoi ti€u dung.
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CHUONG 5
KET LUAN VA KIEN NGHI

5.1. Kétluan

Niém tin 1a chia khéa cai thién sy tin twong ciia nguoi tiéu dung ciing nhu gia
tang nhu cau tiéu ding ca phé cua ho, dic biét 1a san pham ca phé nguyén chat. Do do,
nghién ctru dugc thuc hién véi muc tiéu 1a phan tich cac nhan té anh huong dén niém
tin cia nguoi tiéu dung vao ca phé nguyén chat tai thanh phd Thu Birc. nghién ctu tién
hanh phong Vvan tryc tiép 150 nguoi tidu dung trén dia ban nghién ctu. Trong nghién
ctru, md hinh cdu tric tuyén tinh binh phuwong bé nhat ting phan (PLS — SEM) bang
phan mém SmartPLS 3.0 duoc ap dung.

Két qua nghién cttu cho thay, niém tin vao san pham ca phé nguyén chat duoc
giai thich 55,5% boi cac nhan t6 hinh anh thuong hiéu, thong tin trén san pham, chuan
chu quan va kién thirc vé san pham. Hinh anh thuong hiéu (0,313), thong tin trén san
pham (0,325), chuan chu quan (0,149), kién thuc vé san pham (0,138) ¢6 anh hudng tich
cuc dén niém tin cia nguoi tiéu dung. Trong d6, nhan t6 thong tin trén san pham
(0,325 va hinh anh thwong hiéu (0,313™) c6 tac dong manh nhat dén niém tin.

Mt khac, nhan t6 niém tin va thong tin trén san pham giai thich dugc 39,7% su
bién thién ctia nhéan td thai do va mic do anh hudng cia nhan 6 niém tin va thong tin
trén san pham 1én nhan t6 thai d6 lan luot 13 0,498 va 0,177, dac biét nhan t6 niém
tin c¢6 anh hudng manh nhat dén thai do cia ngudi tiéu dung hay khi ngudi tiéu dung co

niém tin vao san pham ca phé nguyén chat thi thai do tiéu dung cua ho s& tich cuc hon.

48



5.2.  Kién nghi

5.2.1. P6i véi ngudi tieu dung

Can cha trong lya chon san pham ca phé nguyén chat qua nhimng thong tin trén
san pham r3 rang va cu thé nhu han san xuét, noi san xuat, thanh phan,... Ddng thoi,
ngudi tiéu dung can lva chon nhitng san phiam ca phé nguyén chit c6 cung cap day du
cac chang nhan uy tin.

Ul tién Iya chon tiéu dung ca phé nguyén chit va mua cic san pham ca phé
nguyén chit tai cac dia diém dang tin cay.

Can ty nang cao nhan biét ca phé nguyén chat vai ca phé ban dé bao vé sic khoe
cua chinh nguoi tiéu dung.

5.2.1. P6i véi Nha nwéc va cac co quan chire ning

Pua ra nhiing quy dinh xay dung va cung cap cac ching nhan an toan vé sinh
thuc pham, hiru co.

Thudng xuyén kiém tra, thim dinh chat lugng ca phé va xir Iy nghiém cac doi
tuong (t6 chirc) khong thuc hién dung quy dinh hoic cung cap thong tin sai sy that, gian
lan trong san xuat, ché bién va kinh doanh gay anh hudng dén stc khoe cia ngudi tiéu
dung.

T4 chirc cac budi pho bién vé quy trinh, cach phan biét va pha ché ca phé nguyén
chat, quang ba loi ich tiéu dung ca phé nguyén chat tai nhimng noi cong cong hay phuong
tién truyén thong nham nang cao kién thirc cho ngudi tiéu dung vé san pham ca phé

nguyén chat.
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PHU LUC

Phu luc 1: Phiéu khao sat

TRUONG PAI HOC NONG LAM TP.HCM
KHOA KINH TE

PHIEU KHAO SAT
PHAN TiCH CAC NHAN TO ANH HUONG TOI NIEM TIN CUA NGUOI
TIEU DUNG VAO SAN PHAM CA PHE NGUYEN CHAT
TAI THANH PHO THU BUC.

Tén nguol KNA0 SAt: .....evvveiiiii e M s6 phiéu: ...............

I.  Thong tin ca nhan

1.  Giéi tinh ciia Ong/Ba

1 Nam LI N
2. Do tudi cia Ong/Ba
O 18 dén 30 tudi [ 30 dén 40 tudi [ 40 dén 50 tuoi
[0 50 dén 60 tuoi O Trén 60 tudi
3.  Trinh d6 hoc van ctua Ong/Ba
O THPT O Trung cap [0 Cao dang
1 Pai hoc 1 Sau Dai hoc

4.  Nghé nghiép ciia Ong/Ba
0] Hoc sinh/Sinh vién 0 Cong chirc/Vién chiic [ Budn ban/Kinh doanh

[0 Lao dong phé thong [ Noi tro/Huu tri [ Khac
5. Thu nhap caa Ong/Ba

O Dudi 3 triéu O Tu 3-5triéu

O Tu5-10trigu O Trén 10 triéu

6.  Ong/Ba dén tir ving/mién nao?



10.

11.

O Mién Bic O Mién Trung O Mién Nam
Thong tin chung
Ong/Ba c6 udng ca phé khong?

0 Co [ Khong

Néu c6, Ong/Ba thuong udng ca phé bao nhiéu ly/ngay?

Olly O2ly

O3ly O Trén 3 ly

Muc dich str dung ca phé ctia Ong/Ba

O Tép trung lam viéc [ X4 giao voi dong nghiép, ban bé
O Nhu cau hang ngay [0 Giai khat

Ong/Ba da timg udng ca phé nguyén chat?

O ba tung O Chua tung

Theo Ong/Ba ca phé nguyén chat c6 nhiing dic diém nao sau day? Ong/Ba vui
1ong danh dau (x) vao cau tra 10i trong tng.

11.1. Mau clia nudc pha tir ca phé nguyén chat

[ Mau nau canh gian [0 Mau nau dam

O Mau den hoi duc O Mau den

11.2. Mau bot cia ca phé nguyén chat

[ Mau nau canh gian [ Mau nau dam

1 Mau den hoi duc 1 Mau den

11.3. Mui thom cta ca phé nguyén chat

O Thom nhe, thanh tao 0 Thom ndng, dai dang

11.4. Vi cua ca phé nguyén chat

O Vi dang thanh, xen vi chua nhe, hau vi ngot

O Vi dang gat, dai dang cam giac lon con noi cudéng hong

11.5. Bot cua ca phé nguyén chit khi khuay

O Tao bot nhd, dé v& va mau tan [0 Tao nhiéu bot, 6ng anh va lau tan
11.6. Khdi luong riéng ciia ca phé nguyén chét

O Khéi lugng riéng nho, khi cam goi ca phé day hon

[0 Khéi lugng riéng 16n, khi cam goi ca phé it hon

11.7. Do am va do xdp clia bot ca phé nguyén chat



[0 Khé, toi xdp khi cho vao nuéc s& ndi trén bé mit
O Am ué6t, d& von cuc khi cho vao nudc s& chim xudng day
Il. Thong tin nghién ciru
Vui long cho biét mirc 46 dong y cua Ong/Ba véi nhimg phat biéu sau ddy vé
niém tin vao ca phé nguyén chat. Ong/Ba vui 10ng danh dau (x) vao mirc d6 tra 1oi tuong
ung:

1: Hoan toan khéng dong y; 2: Khong dong y; 3: Binh thirong; 4: Pong y; 5: Hoan toan

dong .
STT Thang do 1 2 3 4 5

1 Hinh anh thwong hiéu

11 San pham ca phé nguyén chat & cac thuong hiéu
s& ¢6 day du chung nhan va dam bao vé sinh an
toan thyc pham

1.2 San pham ca phé nguyén chat caa thuong hiéu cé
ngudn gdc rd rang va duoc ban & nhitng noi uy tin

1.3 Hinh anh san pham ca phé nguyén chét caa thuong
hiéu c6 dic diém tdt hon

1.4 T6i tin tuéng san pham ca phé cua thuong hiéu 1a
ca phé nguyén chit théng qua bao bi

2 Théng tin san pham

2.1 Céc thong tin trén san pham ca phé nguyén chat
cung cap chinh xac vé thanh phan san pham

2.2 Céc thong tin trén san pham ca phé nguyén chat
cung cap ding thong tin vé ngay san xuat san
pham

2.3 Céc thong tin trén san pham ca phé nguyén chat
cung cép day dii vé noi san xuat san pham

2.4 T6i hai 10ng véi thong tin trén san pham ca phé
nguyén chit cung cap

3 Chuan chi quan

3.1 Gia dinh khuyén khich t6i sir dung san pham ca
phé nguyén chat




3.2 Ban bé khuyén khich t6i sir dung san pham ca phé
nguyén chat

3.3 DPong nghiép khuyén khich toi str dung san pham
ca phé nguyén chét

3.4 Phuong tién truyén théng tao niém tin st dung san
pham ca phé nguyén chit

4 Kién thic vé san pham

4.1 T6i biét qua trinh ché bién ca phé nguyén chat

4.2 T6i c6 thé phan biét ca phé nguyén chat Vi ca phé
ban théng qua mui, vi, mau sic, ...

4.3 Céc san pham ca phé nguyén chat thudng c6 muc
gia phu hop voi chat lwong san pham

5 Niém tin

51 T6i tin twong vao chat luong san pham ca phé
nguyén chat c¢6 bao bi va logo

5.2 T6i tin ca phé nguyén chat khong c6 huong lidu,
chat bao quan, phu gia, tap chit, ...

5.3 Ca phé nguyén chat dem dén cho t6i cam giac an
toan doi véi stic khoe

5.4 Ca phé nguyén chat an toan hon so véi ca phé tap
chat

6 Thai d¢ tiéu dung

6.1 T6i s& tidu dung ca phé nguyén chat

6.2 T6i s& gioi thiéu san pham ca phé nguyén chat dén
gia dinh

6.3 T6i s& gidi thiéu san pham ca phé nguyén chat dén
ban bé

6.4 T6i s& giGi thiéu san pham ca phé nguyén chat dén
dong nghiép

6.5 T6i thay dang dong tién khi sir dung san pham ca

phé nguyén chat




Phu luc 2: Kiém dinh tinh don hwéng

Outer Loadings

1.HA

21T

3.CQ

4.KT

5.NT

6.TD

1.HAl

0.772

1.HA2

0.837

1.HA3

0.797

1.HA4

0.757

2.TT1

0.816

2.TT2

0.838

2.TT3

0.808

2.T1T4

0.866

3.CQ1

0.816

3.CQ2

0.885

3.CQ3

0.881

3.CQ4

0.741

4. KT1

0.774

4.KT2

0.823

4.KT3

0.825

5.NT1

0.783

5.NT2

0.736

5.NT3

0.840

5.NT4

0.770

6.TD1

0.877

6.TD2

0.861

6.TD3

0.902

6.TD4

0.905

6.TD5

0.823




Phu luc 3: Kiém dinh gia tri hoi tu

Construct Reliability and Validity

Cronbach's ho A Composite Average Variance
Alpha — Reliability Extracted (AVE)
1.HA 0.802 | 0.807 0.870 0.626
2.TT 0.852 | 0.858 0.900 0.693
3.CQ 0.851| 0.862 0.900 0.694
4. KT 0.734 | 0.738 0.849 0.652
5.NT 0.789 | 0.797 0.864 0.613
6.TD 0.922 | 0.923 0.942 0.764
GT 1.000 | 1.000 1.000 1.000
NN 1.000 | 1.000 1.000 1.000
TDHV 1.000 | 1.000 1.000 1.000
VM 1.000 | 1.000 1.000 1.000
Phu luc 4: Kiém dinh gia tri phan biét
Discriminant Validity
Fornell-Larcker Criterion
1HA | 2TT |3.CQ |[4KT |5NT |6.TD |GT NN TDHV | VM

1.HA 0.791
2TT 0.590 | 0.832
3.CQ 0.329 | 0.402 | 0.833
4.KT 0.264 | 0.388 | 0.423 | 0.808
5.NT 0.603 | 0.644 | 0.452 | 0.419 | 0.783
6.TD 0.499 | 0.495| 0.606 | 0.436 | 0.610 | 0.874
GT 0.011 | 0.000 | 0.076 | -0.176 | 0.012 | 0.072 | 1.000
NN -0.092 | -0.104 | -0.040 | 0.168 | -0.110 | -0.050 | -0.186 | 1.000
TDHV | -0.033 | -0.093 | -0.045 | -0.234 | -0.172 | -0.104 | 0.154 | -0.270 | 1.000
VM 0.158 | 0.010 | -0.024 | -0.100 | 0.038 | 0.049 | 0.055|-0.039 | 0.010 | 1.000




Phu luc 5: Kiém dinh da cong tuyén (VIF)

Inner VIF Values

1LHA | 2.TT |3.CQ |4KT |5NT |6.TD |GT |NN |TDHV |VM

1.HA 1.622

2.TT 1.778 | 1.714

3.CQ 1.381

4. KT 1.491

5.NT 1.770

6.TD

GT 1.093 | 1.052

NN 1.156 | 1.136

TDHV 1.137 | 1.143

VM 1.055 | 1.005
Phu luc 6: Két qua danh gia mirc dd giai thich ciia mé hinh

R Square

R Square R Square Adjusted
5.NT 0.555 0.530
6.TD 0.397 0.371
Phu luc 7: Kiém dinh Bootstrapping
a) Hé sb dwong din
Path Coefficients
Mean, STDEV, T-Values, P-Values
Original Sample ?)t:\r/]ii?irgn T Statistics P
Sample (O) | Mean (M) (STDEV) (|O/STDEV|) | Values

1.HA ->5.NT 0.313 0.313 0.068 4.582 0.000
2.TT ->5.NT 0.325 0.319 0.081 4.039 0.000
2TT->6.TD 0.177 0.171 0.089 1.994 0.046
3.CQ->5.NT 0.149 0.152 0.068 2.199 0.028
4. KT ->5.NT 0.138 0.144 0.069 1.984 0.047
5.NT ->6.TD 0.498 0.502 0.086 5.775 0.000
GT ->5.NT 0.023 0.021 0.064 0.360 0.719
GT ->6.TD 0.072 0.071 0.067 1.075 0.283
NN ->5.NT -0.093 -0.097 0.062 1.509 0.132
NN ->6.TD 0.037 0.034 0.062 0.593 0.553
TDHV ->5.NT -0.121 -0.124 0.060 2.000 0.046
TDHV ->6.TD -0.003 0.001 0.070 0.047 0.962
VM ->5NT -0.001 -0.004 0.061 0.013 0.990
VM ->6.TD 0.026 0.024 0.059 0.439 0.661




b) Tac dong gian tiép tong hop

Total Indirect Effects
Mean, STDEV, T-Values, P-Values

o [ oo | 1msics o

0) (M) (STDEV) (JO/STDEV]) | Values
1.HA ->5.NT
1.HA->6.TD 0.156 0.157 0.044 3.576 | 0.000
2.TT ->5.NT
2TT->6.TD 0.162 0.161 0.051 3.152 | 0.002
3.CQ->5.NT
3.CQ->6.TD 0.074 0.077 0.039 1.879 | 0.061
4.KT ->5.NT
4 KT ->6.TD 0.069 0.073 0.038 1.786 | 0.074
5.NT ->6.TD
GT ->5.NT
GT ->6.TD 0.011 0.010 0.033 0.350 | 0.727
NN ->5.NT
NN ->6.TD -0.046 -0.048 0.031 1.504 | 0.133
TDHV ->5.NT
TDHV ->6.TD -0.060 -0.061 0.030 1.983 | 0.048
VM ->5.NT
VM ->6.TD 0.000 -0.002 0.031 0.013 | 0.990

¢) Tac dong gian tiép riéng biét
Specific Indirect Effects
Mean, STDEV, T-Values, P-Values
el e S | Tsttstcs [
(0) (M) (STDEV) (JO/STDEV]) | Values

GT ->5.NT ->6.TD 0.011 0.010 0.033 0.350 | 0.727
NN ->5NT ->6.TD -0.046 | -0.048 0.031 1.504 | 0.133
2TT ->5.NT ->6.TD 0.162 0.161 0.051 3.152 | 0.002
VM ->5NT ->6.TD 0.000 | -0.002 0.031 0.013 | 0.990
3.CQ->5NT->6.TD 0.074 0.077 0.039 1.879 | 0.061
TDHV ->5.NT ->6.TD -0.060 | -0.061 0.030 1.983 | 0.048
1.HA ->5NT ->6.TD 0.156 0.157 0.044 3.576 | 0.000
4 KT ->5NT ->6.TD 0.069 0.073 0.038 1.786 | 0.074




d) Tac dong tong hep

Total Effects

Mean, STDEV, T-Values, P-Values

Original

Sample

Standard

Sample | Mean Deviation T Statistics P

() (M) (STDEV) (JO/ISTDEV]|) | Values
1.HA ->5.NT 0.313 0.313 0.068 4582 | 0.000
1.HA->6.TD 0.156 0.157 0.044 3.576 | 0.000
2.TT ->5.NT 0.325 0.319 0.081 4,039 | 0.000
2TT->6.TD 0.339 0.331 0.077 4428 | 0.000
3.CQ ->5.NT 0.149 0.152 0.068 2.199 | 0.028
3.CQ->6.TD 0.074 0.077 0.039 1.879 | 0.061
4. KT ->5NT 0.138 0.144 0.069 1.984 | 0.047
4 KT ->6.TD 0.069 0.073 0.038 1.786 | 0.074
5.NT ->6.TD 0.498 0.502 0.086 5775 | 0.000
GT ->5.NT 0.023 0.021 0.064 0.360 | 0.719
GT ->6.TD 0.083 0.081 0.066 1.259 | 0.209
NN ->5.NT -0.093 | -0.097 0.062 1509 | 0.132
NN ->6.TD -0.010 | -0.013 0.066 0.146 | 0.884
TDHV ->5.NT -0.121 | -0.124 0.060 2.000 | 0.046
TDHV ->6.TD -0.063 | -0.060 0.069 0.922 | 0.357
VM ->5NT -0.001 | -0.004 0.061 0.013 | 0.990
VM ->6.TD 0.025 0.023 0.063 0.404 | 0.686




Phu luc 8: Kiém dinh outer weights

1.HA

21T

3.CQ

4. KT

S.NT

6.TD

GT

NN

TDHV

VM

1.HA1l

0.272

1.HA2

0.296

1.HA3

0.322

1.HA4

0.377

2TT1

0.268

27172

0.305

2173

0.290

2.TT4

0.336

3.CQ1L

0.231

3.CQ2

0.318

3.CQ3

0.337

3.CQ4

0.315

4. KT1

0.397

4.KT2

0.385

4.KT3

0.456

5.NT1

0.320

5.NT2

0.274

5.NT3

0.354

5.NT4

0.326

6.TD1

0.235

6.TD2

0.211

6.TD3

0.234

6.TD4

0.222

6.TD5

0.243

Gioitinh

1.000

Nghenghiep

1.000

Trinhdohocvan

1.000

\Vung/mien

1.000




Phu luc 9: Nghién ciru tham dw Hi thao Khoa hec

BO CONG THUONG
TRUGNG DAl HOC CONG NGHIEP THANH PHS HO CHIi MINH

A N\\ Young
“' HL’L‘im’s‘mo; @ 51 KHOA HOC VA CONG NGHE SC|enhstS

HOCHIMINH CITY THANH PHO HO CHI MINK Conference 2021

BAN TO CHUC HOI NGHI KHOA HOC TRE LAN 3 NAM 2021

CHUNG NHAN

bdang Tuéng Anh Thu
Khoa Kinh t&
Trudng Pai hoc Néng Lam Thanh phd HO Chi Minh

D4 tham gia
Héi nghi Khoa hoc Tré Idn 3 ndm 2021
do Trudng Pai hoc Céng nghiép Thanh phé H6 Chi Minh
t6 chuc ngay 06 thdng 8 ndm 2021

Thénh phé H6 Chi Minh, ngdy 10 thang 8 nim 2021
M. BAN TO CHUC

: -;~ U TRUONG
TRUONG
DAIHOC \

Q
CONG NGHIEP 12|
& P}

THANH &

HO CHI N v '/

SV-YSC2021.06.08.2021-292



DAI HOC NHA TRANG
1350

GIAY CHUNG NHAN
Tac gia
Pham Trung Hau, Nguyén Hiru Ljc, Ding Tuing Anh Thu, Nguyén Thj Tra, Tran Hoai Nam

Véi bai béo: “Dénh gis nhan thirc ciia ddng bao Raglay vé vai trd cong trinh hd thuy lgi Song
Sit trong hoat ddng sin xuét ndng nghiép tai huyén Bac Ai, tinh Ninh Thuin” da tham gia Hoi
thao khoa hoc truc tuyén “TANG TRUONG XANH VA PHAT TRIEN BEN VUNG” nam 2021
dugc ddng td chirc boi Truong PH Nha Trang, Truémg DH Kinh t¢ TPHCM, Trung tam Moi truong
cho Phat trién Viét Nam, Vién Kinh té méi truomg Viét Nam, Truong PH Kinh té, Dai hoc Hué,
di&n ra vao ngay 03 thang 10 ndm 2021 tai Truong Dai hoc Nha Trang.

ECO0012: PANH GIA NHAN THUC CUA PONG BAO RAGLAY VE VAI TRO CONG

TRINH HO THUY LOQI SONG SAT TRONG HOAT PONG SAN XUAT NONG NGHIEP
TAI HUYEN BAC Al TINH NINH THUAN

Pham Trung Hiu, Nguygn Hitu Loc, Bing Tuong Anh Thu,

Nguyén Thi Tra, ThS. Tran Hodi Nam

Trieong Pai hoc Néng Lam Tp. Hé Chi Minh

Email: hauinhatnha(@gmail.com

TOM TAT

Co ong trinh thiy loi Séng Sdt da dong vai tré quan trong trong hoat dong san xudt nong nghiép
clia hg dong bao Raglay tai huyén Bdc Ai, tinh Ninh Thugn. Tmng nghién ciru nay mé hinh hoi
quy da bién voi phuwong phap binh phuong bé nhat (OLS) dioc sir dung nhdm muyc tiéu danh gid
nhén thiec cia dong bao Raglay vé vai tro cong trinh thiy loi Song . Sét trong hoat déng san xudt
nong nghiép. Dir ligu dwgc thu thdp thong qua phong vin triec tiép 242 hé gia dinh déong bao
Raglay tai huyén Bac Ai, tinh Ninh Thudn. Két qua nghién ciru cho thdy thu nhdp binh quén ddu
nguei trén ho con rhép (18,5 triéu df;ng/ném) vi mire dé nhén thire ciia hé vé loi ich cia cong
trinh thuy lgi Song St la khd cao. Bén canh do, kér qua ctia mé hinh hoi quy ciing chi ra cdc bién
kinh nghiém, thu nhdp tir nong nghiép, dién tich, sé luong lao dong va khoang cich cé anh huong
dén nhdn thire ciia hg dang bao Raglay dén vai tro céng trinh thuy lgi Song Sat, irong do bién kinh
nghiém va dién tich dat néng nghiép co tac dong manh nhdt dén nhdn thire cia dong bao Raglay.
Tir Khéa: Ddng bao Raglay, hoi quy da bién, nhan thitc, vai tro.

(.// N









Phu luc 10: Nghién ciru dwoc duyét ding trén tap chi dwoc HDPGSNN chap thuin

TAF CHI KHOA HW” Bl III.I'T.‘." HIEN S03 7 (5) 2021

NHAN 170 ANH HUONG DEN HIRU QUA K¥ THUAT (TE)
TRONG SAN XUAT TAO TA QUY MO NONG HO TAI

HUYEN NINH PHUOC, TINH NINH THUAN, NIEN VUJ
2019-2020

Mguyén Thi Tri, Bgng Twimg Anh Thi, Nguyin Hiu Lje,
Pham Trung Hiu, Trin Hoai Nam
Ko Kink T, Tredmg Pat hoe Ndrg Ldm Tp HE Chi Mink
Entensl: thirra201 X nisiigrmeatl com
Negdy rfdn bdi: 1532020 Ngdy duvds ddng: T462021

Tl tit

Tiior tar I Doi edv tredng dang duge phdt teidn mank rong nhimg mdm gdn Sdy tal tink
Nirh Thaedn. Tory mhidor, Midn qud & ehads crig sdr xaedr ido vde cdr d mdr cde hdl cho cde
nhd sdn xudt cfing whie cde nha koaeh dink tai dia plicong. Trong nghidn cim ndy, phrong
phdp wde fwomg hink phiong i thide (OLS) v wie fuvgog cne dai (MLE) dhwore sir dung
A e Twgmg hm sdn xdt cho ede Bd trdig Ko, Mue feh e nghidn ciu ndy 13 do
hedng hide gud & thudt (TE) trong sdn xad! tdo cia ede ndng Bd vd ehi ra mtke 85 dah
hrdorg ciia ede wéu of ddu vdo i ning sude o, 58 Néw duge thi thdp tie 240 b ordng tdo
et evdn dfig bin huydn Nink Plasde, tnh Ninkh Thudie. K& gud nohidn ciu cho thdy higu
qrad kP thaedr traeg Bink dar duoe crig shdin b didu tra 8 67, 748% v ode bidn dde vao ddu
cd Vo nghla thdng k& rrong md hink. Cu thd bide phdn hite oo, phdn v oo, thude bdo v
thure vt (BVTV) vd edng oo ding drk fedng ddn nding sudr e ta wii Bé 54 rde ddng ldn
fiear b 0045 *** 0021%%% 0,045%** vd 0,023** Cdc bidn trinh &9 hoc vdn, mdl lao
dmg, guy med, kiuoedn mdng va hink thice cank tde of dnh fedng N cwe ddn bidu gud &
thusdt csir ede méng hd rdug tdo ta. Ngodi ra, kit qud nghidn et cling cha thdy cde véu 1d
trink g hoe vdn, mdl, Ehevdn ndng, hink dife conk tde of dnk hedmg dén hidu qud &
thiede b ede ndng i oedag tdo. Didu ndy cho thdy Ridu qud & thudt ciia ede ndag hd con
oo the rdng thém néu ndmg id dp dung ding v 0 kT thudt cank ide.

Tir klbvod: Fim sdn xude bidn ngdu nhidn, him sdn omde, ke gud &0 chude, ndng hd
trding tdo fa.

Factors affecting technical eficiency (TE) in farmer — scale jujube cnltivation in Ninh
Phuoe District, Ninh Thuan Provinee, crop year 20019 - 2020

Abstract

I recent years, the fufibe (Ziziphus mauriianal i culivanion kas been developing
i Nimh Thuaw province, The Gine on rechnical effictency (TE) ix considered by bowh the
producers (famer) and the local policy makers. Two methods of Oedinary Leass Squeare

TAF CHI BHOA HAOH Bl ||"!_1-j.1 HIEN =) T (S5p 2020

estimarton (LS} and MWaxisnee Likelihood Estimarion (MLE) were applied in the study in
arder ro estimare TE af jujube cultivarion and effeces of lnpur factors o production. The
survey & eorducted v Nink Phuoce disteicr, Nink Thaan provinee with comvering on 2400
Jarmers wie culriveared fufule crop. The resulis show rhar the average rechnical effictency
af observarions was 47.74% and the inpur variables are significanr in the model
Specially, ogramic ferrilizer, inogranic jertilizer, pesticide and labor affecied on jufule
production with coefficiens OFT=*% Q027 **% LO457*** gud O023** fn addivion,
stgniflcans dererminants that posisively relared ro technical efficiency were adivcarion, age,
lrbawr, soarle, exrension amd culiivation methods, Besides, rthe study reswis also show thar
Jiacwors of educavion level, age, agricultnral extension, and forming praciices affécr the
techmical efficiency of fujube farmers. This vecords thar the rechnical efficiency af farmers
can irerease ey appdy the correct and sufficient cultivation reclinigues.

Keywords: Juiube producrion, production fiorcrion, techmical efficiency, stochasric
JFourrier model.
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Phén tich hiéu qua kinh té trong sin xuit tio ciia néng hj theo
mo hinh nha lwéi tai huyén Ninh Phwée, tinh Ninh Thuin

Analyzing economic efficiency of apple farmers in the envelop house
model in Ninh Phuoc district, Ninh Thuan province
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Mo hinh nhi ludd trong canh tic tdo 1a phuong phap bao vé
hiéu qua trudc sirtin cong cua siu bénh va dang duogc dp dung rong
rdi trong nhimg ndm gin diy. Trong nghién ciru ndy, phuong phap
mang bao dir liéu (Data Envelopment Analysis - DEA) duoc sir
dung nhim phin tich hi¢u qua ki thudt, hi¢u qua phén phéi ngudn
luc, hidu qua chi phi va hiéu qua quy mé ciia néng hé san xudt tio
tai huyén Ninh Phudc, tinh Ninh Thudn. S6 liéu duge thu thip tir
240 hé trong téo trén dia ban huyén Ninh Phude. Két qua nghién
ciru cho thiy ndng hd sin xudt tdo theo md hinh nha ludi ¢é hidu
qua k¥ thudt (0.962) rit cao nhung hiéu qua phén phéi nguén luc
(0.741) va hiéu qua sir dung chi phi (0.713) & mire trung binh. Mt
khic, khi 4p dung mé hinh nha luéi thi néng h trong téo ting hiéu
qua tai chinh gip 1.87 lin so véi ho khong ap dung va giam chi phi
san xuit cling nhu giam luong lang phi cdc véu té dau vao trong
qud trinh san xudt.

ABSTRACT

In recent years, the envelope house model 1s a development
and the protection method 1s of the attacking mnsect. The research
used Data Envelopment Analysis (DEA) method to evaluate the
technical efficiency, resource allocative efficiency, cost efficiency,
and scale efficiency of apple production in Ninh Phuoc district,
Ninh Thuan province. Data were collected by interviewing 240
farmers apple in the Ninh Phuoc district. The results of the research
showed that the farmer’s apple had a relatively high level of
technical efficiency (0.962), an average level of resource allocative
efficiency (0.741), and cost efficiency (0.713). The results also
showed that the applied farmers model has increased the
productive efficiency 1.87 times of the not applied farmers model
and decreased input factors in production.
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PANH GIA TAC PONG CUA CHUONG TRINH NONG THON MOI
DEN CAI THIEN THU NHAP HQ PONG BAO DAN TQC S’TIENG
TAI XA HUNG PHUGC, HUYEN BU POP, TINH BINH PHUGC
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Chuong trinh néng thén méi (NTM) 1a mét chwong trinh trong diém quée gia duoc trién khai trong giai doan
2010 — 2020 nhim thay déi dién mao néng thon, ning cao doi séng vit chiit va tinh thin cho nguoi din, dic biét
14 nhom ddi twong ho dong bao dan tée thiéu sd. Nghién ciru nay da sir dung mé hinh hdi quy Logit véi phuong
phap wée luong MLE nhim danh gia tic déng cua chirong trinh néng thén méi dén cai thién thu nhap hé dong
bdo din toc S’tiéng tai x3 Hung Phudce, huyén Bu E)ép. S6 lidu duoe thu thip bfmg cach khao sat truc Iiép 153
ho déng bio dan tde S'tiéng. Két qua nghién ctru cho thiy, thu nhip binh quin déu nguoi cia hé déng bao dan
toe thiéu sé S'tiéng da tang 1,97 lin so véi trude néng thén méi, tuy nhién mire thu nhap vin con thip (19,6 triéu
ddng/hd/nim) so véi mire thu nhip binh quan trong tinh. Téc déng ciia chuong trinh NTM dén kha ning cai thién
thu nhip cua ho déng bao din téc S*tiéng 1a 84,71% (Y /Y ) va cac yéu 6 anh huong dén kha ning cai thién thu
nhip cua hd nhu s6 tham gia tao thu nhap cia hd, hoat dong tao thu nhap, mirc dé tham gia cua hd vé chuong
trinh NTM, tham gia t6 chirc dia phurong va do tao nghé. Trong do, yéu té dio tao nghé va mirc dd tham gia ciia
hé véo churong trinh NTM ¢6 anh huéng manh t&i kha niing cai thién thu nhap cia ho dong bao déan toe S'tiéng.
Tir kh6a: Chwrong trinh néng thén méi, hé ddng bao din toc S°tiéng, hdi quy Logit, thu nhip.

ASSESSMENT OF THE IMPACT OF THE NEW RURAL PROGRAM
TO IMPROVE THE INCOME OF THE S'TIENG ETHNIC MINORITY
HOUSEHOLS IN HUNG PHUOC COMMUNE, BU DOP DISTRICT,
BINH PHUOC PROVINCE
Pham Trung Hau', Dang Tuong Anh Thu', Nguyen Huu Loc',

Nguyen Thi Tra', Tran Hoai Nam!
{Nong Lam University of Ho Chi Minh City

SUMMARY

The new rural program is the most important national initiative for the years 2010 to 2020, with the goal of
changing rural areas and improving people’s material and spiritual lives, especially for ethnic minority households
groups. In this study, the Logit regression model with the Maximum Likelihood Estimation method was used to
assess the impact of the new rural program on improving the income of the S'tieng ethnic minority households
in Hung Phuoc commune, Bu Dop district. The data was collected by surveying 153 S'tieng ethnic minority
households. The research results show that the average income of ethnic minority households has increased by
1.97 times compared to before the new rural program, but the level of income is still lower (19.6 million
VND/houschold/year) than the average income in the province. The impact of the new rural program on the
ability to improve the income of the S'tieng ethnic minority is 84.71% (Y1/Yy). The factors affecting the
household's ability to improve income include factors such as the number of people participating in earning
income, income-generating activities, the level of participation of households in the new rural program,
participation in local organizations, and vocational training. In particular, voeational training and the level of
participation of households in the rural development program have strongly influenced the ability to improve the
income of the S'tieng ethnic minority.

Keywords: income, Logit regression, New rural program, S’tieng ethnic minority househols.
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